VoIP helps service providers
reduce CAPEX, OPEX
•

AudioCodes' new office marks a new beginning in India;

•

Office shall provide second line of support to customers;

•

VoIP: A low-cost as well as more efficient option;

•

VoIP will become one of the essential services over broadband; and

•

VoIP over broadband will help all classes of society communicate more efficiently.
distributors.
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the new voice infrastructure
by
ERAEL
Ltd. enables
roviding - AudioCodes
innovative, reliable
and
cost-effective
Voice over Packet and
voice network products to OEMs,
network equipment providers and system
integrators. AudioCodes provides its
customers and partners with a diverse
range of flexible, comprehensive media
gateway,
server
and processing
technologies,
based on VoIPerfect,
AudioCodes' underlying, best-of-breed,
core media gateway architecture. The
company is a market leader in voice
compression
technology
and a key
originator of the ITU G.723.1 standard for
the emerging VoIP market.

Convergence Plus recently spoke with
Shailendra K. Singh, regional manager,
India,
SAARC
& Middle
East,
Audiocodes, regarding the company's
new office in the NCR and further
expansion
interview:

plans.
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Convergence Plus: Congratulations on
your new office in the NCR. Does this
indicate a new phase of Audiocodes
penetrating Indian market? Ifso, what
are your expectations?
Shailendra K Singh: The new office is
definitely
a new beginning
for
Audiocodes in India. We wanted to be
closer
to our
customers
and
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With the India office in

place, we are now in a position to
support our customers both during presales and post sales. The investment
in our own VoIP lab will help us in this
endeavour.

CP: The Indian telecom market is
maturing with a whole lot of VAS on
mobile. What products do you expect
to supply to network operators?
SKS: Audiocodes has been associated
with cutting edge technology for several
years now. We are working with
equipment providers and operators both
on the Media gateways and media
servers in the GSM, CDMA, UMTS,
WiMAX rollouts as well. Our media
servers will help the service provider's
increase their revenue and also help
reduce the operational costs.

CP: In what way would your new office
help in providing round the clock
service to your customers?
SKS: Our office shall provide second line
of support to our customers. The new
office will help to reduce the turn around
time on escalations since we would be
providing support in the same time zone.

CP: Can VoIP be considered a low-cost
option? Can it also help revive the
market for landlines that has been
stagnating
in competition
with
wireless? Particularly when your voice
compression technology uses less
network capacity?
SKS: VoIP is not necessarily only a low
cost option but quite often is the more
efficient option. Research has shown
that certain
standards
of voice
compression provide better quality voice
than even TDM. VoIP will become one of
the essential services over broadband.

CP: VoIP is becoming a major tool in
business
and even residential
connections. Do you think that networks
would be willing to invest in equipment
like yours toprovide new services when
the average ARPU from the mobile
continues to be very low?

CP: What role do you expect your
products to play when broadband
reaches out to the villages in the next
five years?

SKS: Actually, VoIP shall help the service
providers reduce CAPEX and OPEX as
well as help them with new services. This
is essential in a market where ARPU's
are shrinking all the time.

SKS: VoIP over broadband will help all
classes of society communicate more
efficiently. VoIP will help people use
technology while still being comfortable
with the plain old telephone. <D
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