
AudioCodes SmartTAP for Microsoft Unified Communications (UC) is a secure, stable and certified solution that enables the recording of key business 

interactions within any Microsoft UC environment.  Installing SmartTAP on an upgradable OSN module within our Mediant 1000 Gateway allows all 

the benefits of LYNC while minimizing the foot print in your data center.  The combination of our gateway and recording expertise simplifies the install 

and provides an integrated single vendor solution.

SmartTAP - Recording Made Simple

SmartTAP is a Call Recording platform designed for the small to midsize enterprises, but can scale to 1000s of channels. With over 17 years of call 

recording expertise, SmartTAP offers customers a high-quality, reliable, and cost-effective solution. Its ease of use and deployment make SmartTAP 

an ideal solution for SMB and small scale recording requirements. 

SmartTAP for Microsoft Unified Communications (UC) is the only certified call recording solution for Microsoft LYNC 2010. 

Mediant 1000B, SBA, ESBC with OSN3 - “Microsoft Gateway of the Year”

The open platform on the Mediant 1000 provides the option to host SmartTAP using the OSN (Open Solution Network) Server platform, including a 

powerful processor and hard disks to provide a complete solution within the Mediant 1000 chassis along with rich SIP gateway features.

SmartTAP Recording for Mediant 1000 Gateway & OSN
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Value and Benefits
• Support for up to 50 concurrent recording sessions

  (Scalable options available)

• No conferencing resources needed - No impact to quality

   of conversation

• Recording of the Microsoft wideband RTA codec with

   built in transcoding to other media types

• Remote Branch survivability – Requires AudioCodes 

   Mediant 1000B SBA

• Audio File Encryption

• Audio File Compression for greater storage capacity

• Simple HTML user interface

• Flexible and powerful search engine SmartTAP works equally well in Avaya, Nortel, Cisco and 100’s of other PBX integrations.


