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IƻǳǎŜƪŜŜǇƛƴƎΧΦ 

ÅTo reduce interrupts and noise, all lines will remain on mute 

ÅTo pose a question/comment, please use the Q/A menu 

Å! ƭƛƴƪ ǘƻ ǘƘŜ ǊŜŎƻǊŘƛƴƎ ƻŦ ǘƻŘŀȅΩǎ ǇǊŜǎŜƴǘŀǘƛƻƴ ŀƴŘ ǘƘŜ ǎƭƛŘŜ 
deck will be sent in a few days via email.   

ÅWant early access to the slides?  
 Follow @AudioCodes on Twitter or LinkedIn 

 

The audio portion of todayôs program is available via your 
PC speakers/headphones or by dialing:  
+1 -719 -457 -6443, passcode : 679799  
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Great Drawings! 
Nine opportunities to win! 

Å ¢ƻ ŜƴǘŜǊ ǘƘŜ ŘǊŀǿƛƴƎΣ ȅƻǳ Ƴǳǎǘ ŎƻƳǇƭŜǘŜ ǘƘŜ ǎǳǊǾŜȅ ǘƻ ōŜ ǇǊŜǎŜƴǘŜŘ ŀǘ ǘƘŜ ŜƴŘ ƻŦ ǘƻŘŀȅΩǎ ǎŜǎǎƛƻƴ 
(on-demand viewers too!)  

Å Drawing for Vacation Voucher will occur after the last session and be based on all survey 
responses collected during the webinar series 

Å Up to eight chances per person to with the Vacation Voucher 

Å Drawing for iPad 2 will be from survey responses for the month & held at the end of each month 

Å One chance per person per month for the iPad drawing 

Å Winners will be notified via email 

Å Only US Legal Residents are eligible 

Å Complete drawing rules can be found at:  http://www.audiocodes.com/uc-migration-series  

8 x  

$2,000 Vacation Voucher!  

http://www.audiocodes.com/uc-migration-series
http://www.audiocodes.com/uc-migration-series
http://www.audiocodes.com/uc-migration-series
http://www.audiocodes.com/uc-migration-series
http://www.audiocodes.com/uc-migration-series
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UC Migration with Microsoft Lync Series 

Branch Office Deployments and Survivability 

Call Recording and Compliance with UC 

Unified Messaging - Integrating the Desktop 

Implementing IM/Presence/Voice & Video 

Emergency Services and E911 with UC 

Moving off the PBX 

SIP Trunking ς Turning on the Cost Savings 

UC Mobility - Taking it on the Road 



Copyright 2012 AudioCodes, Ltd. All rights reserved.  No duplication or re -broadcast without explicit permission.  

¢ƻŘŀȅΩǎ tǊŜǎŜƴǘŜǊǎ 

Alan D. Percy 

Sr. Director, Marketing NA 

 
François van Hemert 

Architect 

Voice Center of Excellence Matt McGillen 

Solution Architect 
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¢ƻŘŀȅΩǎ !ƎŜƴŘŀ  
 

²ƘŀǘΩǎ bŜȄǘΚ 

Survey / Feedback 

Q/A 

Introductions and Housekeeping 

Session Overview and Goals 

Best Practices - Microsoft 

A Customer Experience - Proficient 

Migration tools from AudioCodes 



Moving of the PBX / IP-PBX 
Enabling Lync for Enterprise Voice 

François van Hemert, UC Voice Architect 
francois.van.hemert@microsoft.com 



Session objectives 

Enabling Lync Enterprise Voice 

ǐ How to connect Lync to the PSTN and existing PBX 

ǐ Common scenarioôs and recommended architecture 

ǐ Understand the challenges and discuss possible solution 

ǐ High level overview of configuration 

ǐ Lessons learned 
 

 



François van Hemert 
 About me 

ǐ Veldhoven, The Netherlands 

ǐ Working in ICT since 1987 

ǐ Working on LCS/OCS/Lync since 2007 

ǐ Microsoft Consultancy Services (MCS) since 2008 

ǐ Part of the Voice Centre of Excellence 
ǐ 24 Voice architects world wide 

ǐ Supporting MCS and partners on Lync Voice 



What does moving of the PBX mean? 

ǐ Enabling the end-user for Unified Communications 
ǐ One integrated communications experience 

ǐ Telephony as one of the modalities 
ǐ Offered from the Lync 2010 Infrastructure 

ǐ Offering well known telephony features 

ǐ Integrated with conferencing, presence and other modalities 

ǐ No longer a silo or island 

ǐ Part of a richer experience 

ǐ Centrally managed  

 

 

 



Starting Point 
 How (almost) all Lync Voice projects start 

Things to consider & discuss 

ǐThe numbering plan 

ǐKeep the existing or add new? 

ǐThe Dialing habits 

ǐCopy the existing or é.? 

ǐClass of Service 

ǐDuplicate or reconsider? 

ǐOther telephony features (call 
park, hunt groups, é) 

 

Existing PBX 

PSTN 

Existing Phone Handsets 

Numbering Plan 

+31-20-500 1000 to 

+31-20-500 1999 

4 digit Internal extensions  

9 for an outside line 

3 digits + extension for other locations 

é.. Dialing Habits 

No premium 

Local, National 

International 

No premium 

Local, National 

Class of Service 

Question: 
How to connect Lync to the PSTN ? 



The first important choice to make 
 Most common scenarioôs 

Connect through the PBX 

Why? 
ǐ What we always do 

ǐ PBX owns number plan 

ǐ User can keep own number 

ǐ Internal calling at no cost 

ǐ Benefit from the existing PBX 
infrastructure 

ǐ Benefit from existing trunk 
capacity 

 

Why not? 
ǐ PBX Dependencies  

ǐ Additional PBX cost 

ǐ Requires PBX configuration 

ǐ What happens when migration 
is done? 

ǐ Migrating a user = changes in 
the PBX 

 

 

 

 

or Directly to the PSTN 

Why? 
ǐ Easy and fast 

ǐ No additional PBX 
investments and configuration 

 

Why not? 
ǐ New numbers for the end-user 

ǐ Need additional trunk capacity 

ǐ Migrating a user = changes at 
the Provider 

PSTN 

Existing 

PBX 

Lync 2010 

PSTN 

Lync 2010 
Existing 

PBX 




