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IƻǳǎŜƪŜŜǇƛƴƎΧΦ 

ÅTo reduce interrupts and noise, all lines will remain on mute 

ÅTo pose a question/comment, please use the Q/A menu 

Å! ƭƛƴƪ ǘƻ ǘƘŜ ǊŜŎƻǊŘƛƴƎ ƻŦ ǘƻŘŀȅΩǎ ǇǊŜǎŜƴǘŀǘƛƻƴ ŀƴŘ ǘƘŜ ǎƭƛŘŜ 
deck will be sent in a few days via email.   

ÅWant early access to the slides?  
 Follow @AudioCodes on Twitter or LinkedIn 

 

The audio portion of todayôs program is available via your 
PC speakers/headphones or by dialing:  
+ 1-719 -457 -6443 , passcode: 679799  
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Great Drawings! 
Nine opportunities to win! 

Å ¢ƻ ŜƴǘŜǊ ǘƘŜ ŘǊŀǿƛƴƎΣ ȅƻǳ Ƴǳǎǘ ŎƻƳǇƭŜǘŜ ǘƘŜ ǎǳǊǾŜȅ ǘƻ ōŜ ǇǊŜǎŜƴǘŜŘ ŀǘ ǘƘŜ ŜƴŘ ƻŦ ǘƻŘŀȅΩǎ ǎŜǎǎƛƻƴ όƻƴ-demand 
viewers too!)  

Å Drawing for Vacation Voucher will occur after the last session and be based on all survey responses collected 
during the webinar series 

Å Up to eight chances per person to with the Vacation Voucher 
Å Drawing for the iPad will be held at the end of each month and selected from survey responses for that month  
Å One chance per person per month for the iPad drawing 
Å Winners will be notified via email 
Å Only US Legal Residents are eligible 
Å Complete drawing rules can be found at:  http://www.audiocodes.com/uc-migration-series  

8 x iPad 3s  

$2,000 Vacation Voucher!  

http://www.audiocodes.com/uc-migration-series
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¢ƻŘŀȅΩǎ !ƎŜƴŘŀ  
 

Survey / Feedback 

Q/A 

Introductions and Housekeeping 

UC Mobility ς Where are We? 

Implementing Mobility 

Mobile Client Considerations 

²ƘŀǘΩǎ bŜȄǘΚ 
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Whatõs Happening in Wireless 

ü Life is great ! 

ü iOS and Android devices have redefined what uses 
expect when mobile  

ü Consumer mobile experience is shaping user 
expectations  

ü Smartphone are now outselling basic handset  

ü With 4G, wireless networks are catching up to wired 
with regard to reliability and capacity  
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Whatõs Happening in Mobile UC? 

8 www.dbrnassociates.com  | © 2012, dBrn Associates, Inc.  

 

ü Click here to add text  



ÅDoing òbusinessó with òconsumeró tools 

ÅBalancing user requests/preferences with enterprise 

requirements for security, control, and support  

ÅEnabling business transformation based on mobility  

Enterprise Mobility Challenge  

iPhone 4S 

HTC EVO 

Motorola  

Droid X  

BlackBerry Torch  
(òNot So Muchó) 
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Enterprise Mobility Benefits  
ü Accessibility: Reach critical people at critical times  

ü Productivity: Work more effectively out of the office  

ü Information: Immediate access to information to make 
decisions and respond to customers   

ü The Result 

1. Business Responsiveness: Efficient, effective, productive  

2. Business Transformation : Access to information is one of the few 
ways a company can differentiate itself today  

V The right information  

V In the right hands  

V At the right time  

V For competitive advantage  

www.dbrnassociates.com  | © 2012, dBrn Associates, Inc.  
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FMC and Mobile UC  

Å Virtually all IP PBX and UC vendors offer mobile UC 
solutions- few sales.  
V òCall forwardingó (or equivalent) is still the predominant 

form of FMC  

ÅMobile UC should  be a success:  
¹ We still need a òbusiness telephone systemó 

¹ Users divide their time between work and mobile  

¹ UC provides b etter communication tools for enterprise 
mobile users  

¹ Integrated with the wired network  

¹ Dual mode (Wi -Fi/Cellular) versions can easily pay for 
themselves  
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Why IS Mobile UC Not  Happening?  

ÅMobility is a major topic in UC;  òUCó has not 
even been a topic in mobility  

Å Mobile UC clients provide a òdisintegratedó user 
experience and generally with a different features on 
each platform - donõt measure up to the consumer app 
experience!  

Å Many UC capabilities already exist in an integrated form 
in smartphones  

Å Cellular buyers operate independently of IT and with 
their own set of issues  

Å Lack of faith in voice over WLAN option  

13 
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Can Microsoft Succeed Where  

Others Have Failed?  
ü Microsoft is coming at the market from the desktop 

rather than the PBX direction  

ü Support all of the main operating systems, including 

Windows Phone (no surprise there!)  

ü Having control of the phoneõs O/S can allow much 

deeper integration with Lync - if Microsoft chooses to 

exploit it.  

ü Some early adopters (like Lionbridge ) have been 

very enthusiastic - and theyõre using Windows Phone 

 14 www.dbrnassociates.com | © 2012, dBrn Associates, Inc. 
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Lync Mobility 
Presented By Benjamin Tosado 

Vice President of Professional Services 
Conquest Technology Services 



Lync Mobile at a Glance 

Capabilities 

ǐIM/Presence 

ǐContact Search 

ǐClick to Join Meetings 

ǐCall Via Work 

ǐManipulate Call Forwarding 

Supported Mobile Devices 

ǐIphone/Ipad 

ǐWindows Mobile 7 

ǐAndroid 

ǐSymbian 

Check Out My Article on RCP Magazine 

http://rcpmag.com/articles/2012/02/01/microsoft-lync-app-2010-on-windows-

phone.aspx 

Microsoft Feature Comparison 

http://technet.microsoft.com/en-us/library/hh691004.aspx 
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How It Works 

ÅRegistration via 
DNS Auto 
Discover 

ÅInternal DNS 
Record for WiFi 
Access 

ÅAll Web Services  

ÅThrough Reverse 
Proxy 

 



Deployment Considerations 

ǐ DNS Records 
ǐ Internal vs External for WiFi vs Cellular 

ǐ Certificates 
ǐ Public vs Self Signed for Front End 

ǐ Push Notifications 
ǐ Edge Server and Federation with Lync Online 

ǐ Enterprise Voice Considerations 
ǐ Click to Call 

ǐ Meeting Join 

ǐ Trunking 

 



Deployment Process 

ǐ Create DNS Records 

ǐ Install 11/11 Update on All Servers 

ǐ Configure Ports for Front End 

ǐ Install Mobility Service 

ǐ Modify Certificates 

ǐ Configure Reverse Proxy 

ǐ Configure Push Notifications 

ǐ Configure Mobility Policy 

 

 

 
Detailed Steps: http://technet.microsoft.com/en-us/library/hh690023
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