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BroadCloud Product Portfolio
Comprehensive Offering for BroadCloud Hosted UC and SIP Trunking Services

AudioCodes offers a comprehensive portfolio of 
products that complements BroadSoft’s BroadCloud 
hosted communications services. The combination of 
AudioCodes products and BroadCloud enables service 
providers to deliver hosted unified communications and 
SIP trunking to their business customers cost-effectively 
and with a short time to market.

  Increased operational efficiency - a single source for 
    all CPEs

  Seamless interoperability for accelerated deployment

  Improved customer retention – reliable, high quality  
    voice with real-time monitoring

Key Benefits



AudioCodes’ Offering for BroadCloud
SIP TrunkingHosted UC 

IP Phones and Analog Gateways for Hosted UC/PBX SBCs and Gateways for SIP Trunking

SIP TrunkHosted UC

• AudioCodes 400HD series of easy-to-use, feature-rich business IP phones. 

• AudioCodes MediaPack analog gateways enable analog devices to connect 
seamlessly to BroadCloud UC. 

AudioCodes Mediant family of session border controllers (SBCs) and 
gateways is a line of versatile and highly interoperable IP communications 
platforms that enable smooth connectivity between customers’ existing IP-PBX 
and PBX platforms and the BroadCloud SIP trunking service.

An integrated PacketSmart probe enables real-time quality monitoring across 
the network.
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• MP-20x: 2/4 FXS port ATAs with integrated PacketSmart probe
• MP-1xx: 2/4/8/24 FXS port ATAs

• PRI/BRI gateways cover all TDM PBX options
• Tested and verified with BroadCloud for a range of IP-PBXs
• For the full list of tested IP-PBXs see our BroadCloud resource page: http://www.audiocodes.com/broadcloud-resource-center
• Integrated PacketSmart probe (specific models)

IP Phones

Gateways & SBCs

Analog Gateways

440HD 430HD 420HD 405HD
Graphic multi-lingual LCD 132x64 132x64 128x48 132x64

Programmable speed dial keys
12 speed dial keys 

and presence 
monitoring

12 speed dial keys 
and presence 

monitoring
- -

Programmable soft keys 4 4 4 4
Dedicated LCD for contact display  - - -
USB headset support - -

Mediant 500L Mediant 500 Mediant 800 Mediant 2600
Gateway capacity 1/2/3/4 BRI 1 E1/T1 1-2 E1/T1 -
SBC capacity 60 250 250 600
SBC capacity with PacketSmart 30 60 60 N/A

MediaPack 20x MediaPack 11x MediaPack 124 MediaPack 1288
Number of ports 2/4 FXS 2/4/8 FXS 16/24 FXS 144/216/288 FXS


