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Notice 
This document describes how to administer and use Hot Desking on the AudioCodes 310 
HD and 320 HD IP Phones with SIP Phone Support (SPS) for Microsoft's Lync. 
Information contained in this document is believed to be accurate and reliable at the time of 
printing. However, due to ongoing product improvements and revisions, AudioCodes cannot 
guarantee accuracy of printed material after the Date Published nor can it accept 
responsibility for errors or omissions. Before consulting this document, check the 
corresponding Release Notes regarding feature preconditions and/or specific support in this 
release. In cases where there are discrepancies between this document and the Release 
Notes, the information in the Release Notes supersedes that in this document. Updates to 
this document and other documents as well as software files can be downloaded by 
registered customers at http://www.audiocodes.com/downloads. 

© Copyright 2012 AudioCodes Ltd. All rights reserved. 

This document is subject to change without notice. 

Date Published: April-01-2012 

Trademarks 
AudioCodes, AC, AudioCoded, Ardito, CTI2, CTI², CTI Squared, HD VoIP, HD VoIP 
Sounds Better, InTouch, IPmedia, Mediant, MediaPack, NetCoder, Netrake, Nuera, Open 
Solutions Network, OSN, Stretto, TrunkPack, VMAS, VoicePacketizer, VoIPerfect, 
VoIPerfectHD, What’s Inside Matters, Your Gateway To VoIP and 3GX are trademarks or 
registered trademarks of AudioCodes Limited. All other products or trademarks are 
property of their respective owners. Product specifications are subject to change without 
notice. 

WEEE EU Directive 
Pursuant to the WEEE EU Directive, electronic and electrical waste must not be disposed 
of with unsorted waste. Please contact your local recycling authority for disposal of this 
product. 

Customer Support 
Customer technical support and service are generally provided by AudioCodes’ 
Distributors, Partners, and Resellers from whom the product was purchased. For technical 
support for products purchased directly from AudioCodes, or for customers subscribed to 
AudioCodes Customer Technical Support (ACTS), contact support@audiocodes.com. 

Abbreviations and Terminology 
Each abbreviation, unless widely used, is spelled out in full when first used. 

http://www.audiocodes.com/downloads�
mailto:support@audiocodes.com�
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1 Introduction 
Read this guide for instructions on how to administer and use the Hot Desking feature on 
AudioCodes' 310 HD and 320 HD IP Phones with SIP Phone Support (SPS) for Microsoft 
Lync.  
The guide consists of two main sections: 
1. Administering Users (see Section  2 on page 9) 
2. Using Hot Desking (see Section  3 on page 17) 

1.1 About Hot Desking 
Hot Desking enables multiple users to use a single physical phone, located in a shared 
enterprise workspace – an office desk - during different time periods.  
The feature enables users to log in to their secure corporate network to access the phone 
to which voice and other messaging services are routed. Users log on to the phone using 
their Microsoft Lync account. 
With the Hot Desking feature, a user's telephone number, email and instant messaging are 
no longer routed exclusively to the user's physical desk - they're routed to the user's 
location on the enterprise network. 

1.2 Hot Desking Benefits 
Enterprises whose offices are frequently left vacant because employees are mobile can 
benefit from a cost reduction of up to 30% in space and resources. 

1.3 Hot Desking Example 
Here's an example how the feature can work: 

 A salesperson embarks on a sales trip abroad 
 While abroad, she visits a branch office of the company 
 She logs in to an IP phone in the branch office using her PIN (Personal Identification 

Number) and connects to Lync as if she's in the company's home office 
 When she logs in to the phone, her personal phone settings become available  

(her personal directory and speed dial settings, for example) 
 

 

Note:  

• Not all personal phone settings are transferred between phones. 
• This guide refers to AudioCodes 310HD and 320HD IP phones. 
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2 Administering Users 
This section shows administrators how to perform prerequisite Hot Desking user 
administration. 

2.1 Enabling PIN Policy in Lync 
Hot Desking uses the same PIN policy as that used by Lync for the Lync Conferencing 
Control from DTMF. 

 To enable PIN policy: 

1. Start the Microsoft Lync Server 2010 Control Panel. 
2. Click the Users menu as shown below; the User Search screen opens. 

Figure  2-1: Microsoft Lync Server 2010 Control Panel - Enabling PIN Policy – User Search 

 
3. Enter in the 'Search' field the name of the user for whom to enable PIN policy and click 

the Find button; the user name is displayed under the Display name column. 
4. Double-click the name (Ademo2 in the example shown in Figure  2-1); the screen 

shown in Figure  2-2 below is displayed: 
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Figure  2-2: Microsoft Lync Server 2010 Control Panel - Edit Lync Server User 

 
5. In the Edit Lync Server User screen shown above, click the View button adjacent to 

the PIN policy field to view the current PIN policy. 
6. To change the current PIN policy, click the Conferencing menu and then click the PIN 

Policy tab; the screen shown in Figure  2-3 below is displayed: 
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Figure  2-3: Microsoft Lync Server 2010 Control Panel - Conferencing > PIN Policy 

 
In the example shown in Figure  2-3 above, two PIN policies are defined, Global and test 
pin pol. 
7. To edit the PIN policy, double-click test pin pol; the screen shown below is displayed: 

Figure  2-4: Microsoft Lync Server 2010 Control Panel - Edit PIN Policy 

 
8. Edit the PIN parameters. Use Microsoft Lync instructions in the context-sensitive 

online help as reference (click ? adjacent to the parameter). 
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2.2 Enabling a User for Hot Desking 
This subsection shows you how to enable a user for Hot Desking, using SPS Web Admin. 

 To enable a user for Hot Desking: 

1. Access the SPS Web Admin.  
2. Click Management in the Navigation Tree and click Users under the SPS Settings 

root node. Search for the user you want to enable for Hot Desking (nir3 in the 
example shown in Figure  2-5 below).  

Figure  2-5: SPS Web Admin – Manage Users - Enabling a User for Hot Desking  

 
 
3. Click Edit user; the screen shown in Figure  2-6 is displayed. 

Figure  2-6: SPS Web Admin - Edit User X 

  
 
4. To allow this user to log in to other phones in the company, select the Permission for 



Administrator and User Manual  2. Administering Users 

Version 1.0 13 April 2012 

Hot Desking option under Advanced Settings (expanded). 
 

 

Note: Hot Desking is available only for supported phones. 

 
5. Select the Enable Hot Desking Auto Login for IP Phone on startup option to 

enable Hot Desking Auto Login when the IP Phone starts up. Enable this option if the 
user uses a private phone. Disable the option for open area phones. 
 

Auto Login automatically logs the IP phone in to the original default user when the 
phone is powered up. Login can also be performed automatically every predefined 
period, for example, every night. When enabled, the phone performs Auto Login when 
it is powered up.  

6. In the Edit User screen, click the Submit button. 

2.3 Enabling a User's Phone for Hot Desking 
This subsection shows how to enable a user's phone for Hot Desking. 

 To enable the user's phone for Hot Desking: 

1. Access the Edit User screen as instructed in Step  3 above.  
2. In the Edit User screen, click the Devices tab; the screen shown below is displayed. 

Figure  2-7: SPS Web Admin – Edit Device of User X 

 
3. Select the Enable phone with Hot Desking option under Advanced Settings 

(expanded) to enable this device (phone) with Hot Desking.  
4. In the Edit device screen, click the Submit button. 
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Note: Hot Desking is available only for supported phones. 

 
5. After you enable Hot Desking Auto Login and the user's device (phone), click 

Generate configuration files under the IP-Phone Management link to regenerate 
the IP phone configuration file. 

2.4 Monitoring Hot Desking Phones 
This subsection shows how to monitor Hot Desking phones. 

 To view the status of online Hot Desking phones 

1. Click the Status & Diagnostics menu and in the Navigation Tree, click Online 
Hotdesk Phones under System Status; the screen shown below opens. 

Figure  2-8: SPS Web Admin - Online Hotdesk Phones 

 
2. Use Table  2-1 below as reference when determining the status of devices listed in the 

Hotdesk Online Phones screen shown above. 

Table  2-1: Determining Device Status from the Hotdesk Online Phones Screen 

Device Attribute Description 

Login SIP URI Indicates the SIP URI of the current logged-in user 

MAC Address Defines the MAC address of the device 

Original User Indicates the original (default) user associated with this device 

Time Defines the time at which the current user logged in 

IP Address  Defines the IP address of the device 

Phone Defines the phone number of the logged-in user 

2.5 Managing a User's PIN  
This subsection shows administrators how to manage user PINs. 

2.6 Locking and Unlocking a User's PIN 
Users may sometimes enter a situation in which their PIN locks. This can occur, for 
example, if the user tries a wrong PIN more than three times in succession. In such cases, 
only the administrator can unlock the PIN. This subsection shows administrators how to 
unlock a user's PIN. 
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 To unlock a user's PIN: 

1. Open the Microsoft Lync Server 2010 Control Panel.  
2. Click the Users menu (see Figure  2-1). If the user is locked, a lock icon is displayed 

on the user’s line.  
3. Open the Action menu and select the Unlock PIN option as shown in Figure  2-9 

below; the PIN is unlocked and the lock icon disappears. 

Figure  2-9: Microsoft Lync Server 2010 Control Panel – Unlocking a User PIN 

 

2.7 Setting and Resetting a User's PIN 
This subsection shows administrators how to set/reset a user's PIN. 

 To set/reset a user's PIN: 

1. In Microsoft Lync Server 2010 Control Panel, select the user. 
2. Open the Action menu as shown in Figure  2-9 above and choose the Lock PIN 

option; the Set PIN screen shown below is displayed. 
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Figure  2-10: Set PIN- Manually enter a specific PIN  

 
3. Select the Manually enter a specific PIN option and in the field below enter the new 

PIN. 
4. Click OK. 

The screen below is displayed. 

Figure  2-11: Set PIN – Communicating the New PIN to the User 

 
5. Select the Show PIN option or click the Close button. 
6. Update the user with their new PIN.   
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3 Using Hot Desking 
This section shows users how to use Hot Desking.  

3.1 Setting the Lync PIN Code 
This subsection shows users how to set the Lync PIN.  

 To set the Lync PIN: 

1. Access PIN management: In the Microsoft Lync user screen, click the phone icon as 
shown below. 

Figure  3-1: Microsoft Lync User Screen 

 
2. Click the PIN icon 

-OR- 
Expand the Show menu > Tools > Dial-in Conferencing Settings as shown in 
Figure  3-2 below. 
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Figure  3-2: Microsoft Lync User Screen - Dial-in Conferencing Settings 

 
The website page shown in Figure  3-3 below is displayed. 
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Figure  3-3: Lync Server 2010 - Dial-in Conferencing Setting and PIN Management – PIN Sign In 

 
3. Click the Sign In link under Personal Identification Number (PIN); the Sign In page 

shown below is displayed. 
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Figure  3-4: Lync 2010 - Dial-in Conferencing Settings and PIN Management - Sign In 

 
4. Log in using your network login credentials and click the Sign In button. 

Figure  3-5: Lync 2010 - Dial-in Conferencing Settings and PIN Management – Reset your PIN 

 
5. To reset your PIN, click the Reset your PIN link; the page below is displayed. 
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Figure  3-6: Lync 2010 - Dial-in Conferencing Settings and PIN Management – New PIN 

 
6. Enter your New PIN and confirm it in the field below.  
7. Click OK. 

3.2 Using Hot Desking on AudioCodes IP Phones 
This section shows how to use Hot Desking on AudioCodes 310HD and 320HD IP phones. 

3.2.1 Using the AudioCodes 310HD IP Phone 
The subsections below show you how to log in to and out of Hot Desking when using an 
AudioCodes 310HD IP phone. 

3.2.1.1 Signing In 

 To sign in with a new user identity: 

1. From the idle screen, press the MENU key and select Switch User. 

 
The Name screen is displayed. 

 
2. Enter one of the following: 

• Your full name as it appears in the company’s Directory 
• Your SIP URI 
• Your full phone number 
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3. Press Enter; you're now prompted for your PIN Code. 

 
4. Enter your PIN Code and press Enter. 
5. Use the  Navigation key to get to Sign In and press Enter. 

 
The phone checks the user credentials and signs in with the new user identity.  

 
 

 

Note:  

• This operation can take up to one minute.  
• After Sign In is complete, the phone is loaded with your private 

directory. 
 

3.2.1.2 Signing Out 
This subsection shows you how to perform Sign Out when using an AudioCodes 310HD IP 
phone. All changes in the phone’s configuration after Login, with the exception of private 
directory, are lost when performing a Logout. 

 To sign out from the phone: 

1. From the idle screen, press the MENU key and select Sign out. 

 
The phone signs out. 
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3.2.1.3 Viewing Error Messages 
When a user enters wrong data, the screen displays error messages. For example, when a 
user enters a wrong PIN and tries to sign in, the screen displays User does not exist. 

 

3.2.2 Using the AudioCodes 320HD IP Phone 
The subsections below describe how to sign in to and out of Hot Desking on an 
AudioCodes 320HD IP phone. 

3.2.2.1 Signing In 

 To sign in with a new user identity: 

1. Access the Name submenu (MENU key > Switch User menu > Name submenu). 

          
2. Enter one of the following: 

• Your full name as it appears in the company’s Directory 
• Your SIP URI 
• Your full phone number 

3. Press Enter; you're now prompted for your PIN Code. 
4. Enter your PIN Code and press Enter. 

 
5. Press the Sign In softkey. 

The phone checks the user credentials and signs in with the new user identity. 

 



 Hot Desking with SPS for Lync 
 

Administrator and User Manual 24 Document #: LTRT-39830 

 

After the Sign In process is complete, the phone displays a HOTDESK message on 
the uppermost left side of the phone’s display. 

 
 

 

Note:  

• After Sign In is complete, the phone is loaded with your BLF and 
private directory. 

• All changes in the phone’s configuration after Login are lost after 
Logout with the exception of BLF and the private directory. 

 

3.2.2.2 Signing Out 

 To sign out from the phone: 

1. Access sign out (Menu key > Sign Out menu). 
2. Select Sign Out. 

 
 

 

Note: After clicking the Menu key, the screen displays Switch User as the 
second option in the list, below the Sign Out option. 

 

3.2.2.3 Viewing Error Messages 
When wrong data is entered, the screen displays error messages. For example, when a 
user enters a wrong PIN and tries to sign in, the screen displays User does not exist. 
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Reader's Notes 
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