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Administrator's Manual Notices

Notice

Information contained in this document is believed to be accurate and reliable at the time of
printing. However, due to ongoing product improvements and revisions, AudioCodes cannot
guarantee accuracy of printed material after the Date Published nor can it accept responsibility
for errors or omissions. Updates to this document can be downloaded from
https://www.audiocodes.com/library/technical-documents.

This document is subject to change without notice.
Date Published: Dec-09-2019

WEEE EU Directive

Pursuant to the WEEE EU Directive, electronic and electrical waste must not be disposed of
with unsorted waste. Please contact your local recycling authority for disposal of this product.

Customer Support

Customer technical support and services are provided by AudioCodes or by an authorized
AudioCodes Service Partner. For more information on how to buy technical support for
AudioCodes products and for contact information, please visit our website at
https://www.audiocodes.com/services-support/maintenance-and-support.

Stay in the Loop with AudioCodes

TN T /. T, ’/..-'I';u-..\‘ P .
(¥) (Ff)(in) (@) (&)
e SR Ry Sy R

Documentation Feedback

AudioCodes continually strives to produce high quality documentation. If you have any
comments (suggestions or errors) regarding this document, please fill out the Documentation
Feedback form on our Web site at http://online.audiocodes.com/documentation-feedback.
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Abbreviations and Terminology

Each abbreviation, unless widely used, is spelled out in full when first used.
Related Documentation

Manual Name

420HD IP Phone User's Manual

430HD and 440HD IP Phone User's Manual
405HD IP Phone User's Manual

400HD Series IP Phones Administrator's Manual
400HD Series IP Phone with Microsoft Skype for Business Administrator's Guide
420HD IP Phone Quick Guide

430HD IP Phone Quick Guide

440HD IP Phone Quick Guide

405 IP Phone Quick Guide

One Voice Operations Center IOM Manual

One Voice Operations Center User's Manual

One Voice Resiliency Configuration Note

Document Revision Record

LTRT Description

91130 | Initial document release

91131 | Polycom VVX phone. Device Manager. Jabra products.

91132 | Jabra Integration Service link

91133 | Polycom Configuration page. Updating Polycom firmware.

91134 Express: DEVICEMANAGEMENTENDPOINT="http://OVOC_IP/ipprest/lync_auto_prov.php"
91135 | Express: Support for up to 20 Polycom devices
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Administrator's Manual 1. Introduction

1.1

1.2

Introduction

About this Manual

This Administrator's Manual shows network administrators how to manage third-party vendor
products in an enterprise network from a single central point, using AudioCodes' Device
Manager Pro and Express.

The manual shows how to manage:

B Polycom Trio devices — see here
B Polycom VVX devices — see here
B Spectralink 8440 — see here

B Jabra products — see here

The manual guides administrators from installation of the device through to configuration and
monitoring.

Supported Third-Party Products

Polycom Trio devices, Polycom VVX devices, Spectralink 8440 and Jabra products are the
only vendor products besides AudioCodes’ devices that are validated and certified to operate
with the AudioCodes Device Manager.

Note: As of Unified Communications (UC) Software 5.8.0, the REST API is publicly available to all.

Following are the specific vendor models supported:

B Polycom VVX models: 101, 150, 201, 250, 300, 301, 310, 311, 350, 400, 401, 410,
411, 450, 500, 501, 600, 601,1500

B Polycom Trio models: Trio 8800 and Trio 8500
B Supported Jabra products include: Jabra BlZ, Jabra Coach, Jabra DIAL, Jabra
Eclipse, Jabra Elite, Jabra Engage, Jabra Evolve, Jabra Handset, Jabra LINK, Jabra

Motion, Jabra Pro, Jabra Pulse, Jabra SPEAK, Jabra Sport, Jabra STEALTH, Jabra
Steel, Jabra SUPREME.

Note:

The supported list of Jabra products is dynamic and continuously changing.

See the Jabra website page https://www.mea.jabra.com/business/for-your-platform/audiocodes
for updated information.
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Administrator's Manual 2. Polycom Trio and VVX Devices

2

2.1

Polycom Trio and VVX Devices

Network administrators can use AudioCodes’ Device Manager Pro or Device Manager
Express to manage Polycom Trio and Polycom VVX devices.

Requirements

Make sure you have Device Manager Pro / Express Version 7.6.2000 or later.

Note:

e Device Manager Express can be downloaded for free from:
https://online.audiocodes.com/device-manager-express-download

e Device Manager Express supports up to:
' 500 IP phones
\' 50 Jabra devices
' 20 Polycom devices

2.2 Managing Polycom Trio and VVX
Managing Polycom Trio and VVX devices involves:
B  Setting up automatic provisioning per model — see Section 2.2.1.
B Configuring automatic provisioning per model — see Section 2.2.2.
B Monitoring Polycom Trio and VVX devices — see Section 2.2.3.
B Updating Firmware — see Section 2.2.5.
221 Setting up Automatic Provisioning per Model
Polycom Trio devices and Polycom VVX can be automatically provisioned with templates
per model from AudioCodes’ provisioning server. The feature is an AudioCodes proprietary
feature configured from the AudioCodes Device Manager.
Note:

¢ In Device Manager versions prior to Version 7.6.2000, all Polycom devices, irrespective of
model, were manually provisioned with the same template from Polycom’s provisioning server.

e For more information about manually provisioning Polycom devices, see the Device Manager
Administrators Manual Version 7.6.1000 and earlier.

» To set up automatic provisioning of Polycom devices per model:

1. In the Device Manager, open the Polycom Configuration page (Setup > Devices
Configuration > Polycom Configuration).

Version 7.6 9 One Voice Operations Center
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Device Manager

Figure 2-1: Polycom Configuration

&f Polycom Configuration

General

a Secure (HTTPS) communication from the Device Manager Pro to Palycom Devices.
Polycom Provisioning Server URL http://10.21.8.25/ipp/admin/polycomconfig/
Polycom Provisioning Server URL with Tenant{Zero Touch) http://10.21.8.35/ipp/admin/polycomconfig/tenant/ TENANT_NAME/

Provisioning Properties Template Place Holder Polycom Attributes
Provisioning User Name %%ITCS_polycom_prov_userd: device.prov.user
Pravisioning Password %ITCS_polycom_prov_password? device.prov.password
Use username/password for basic authentication: hittp://= @10.21.8.25/ipp/admin/polycomconfig/

Admin Password Template Place Holder Polycom Attribute

Password . %ITCS_polycom_admin_password% device.auth.localAdminPassword
Sawe All Settings Create Template

A\

2. Click the Create Template button.
Figure 2-2: Create Template

Mame Description
i VW_101 Polycom VWX 101 Q
7 VK 410 PolycamVWX410 (]

7 TRIO_2800  Polycom RealPresence Trio 2800 IP POE Conference Phone

VX_150 Polycom VX 150
VWX_201 Polycom VWX 201
VVX_250 Polycom VWX 250

VWH_300  Polycom VX300 Media IP Phone TAA Compliant

VX301 Polycom VWX 301
VV_310 Polycom VWX 310
K _31L Polycom VWX 311. Corded Business Media Phone System - & Line

Desktop Fhone wihd voice

WVX_350 Polycom VWX 350. Business IP Phone

VX400 Polycom VWX 400 IP Phone - Cable

I i: i—_. i: i: i—_. i:. i:. i—.. i: i—_. i:. i—.-

Reload Create

3. Click the Reload button to update the list of Polycom phone models.

4. Select the Polycom phone models for which you want to create a template.

Note: If a phone model is already selected and the selection cannot be cleared, this indicates that
its template has already been created and assigned; you can view it in the Templates page (Setup
> Devices Configuration > Templates). If you delete such a template in the Templates page, its
entry in the Create Template screen will become selectable.
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2. Polycom Trio and VVX Devices

5. Click the Create button.

6. Open the Templates page (Setup > Devices Configuration > Templates).

2.2.2 Configuring Automatic Provisioning per Model

After setting up automatic provisioning per mode as shown in Section 2.2.1, you need to
configure the parameters in the Polycom Configuration page.

» To configure automatic provisioning of Polycom devices per model:

B In the Polycom Configuration page (Setup > Devices Configuration > Polycom
Configuration), configure the parameters using the following table as reference.

Table 2-1: Polycom Configuration

Parameter

Secure (HTTPS) communication from the
Device Manager to Polycom devices

Polycom Provisioning Server URL

Polycom Provisioning Server URL with
Tenant (Zero Touch)

Provisioning User Name

Provisioning Password

Admin Password

Description

Secures communications between the Device Manager and
Polycom devices. Protects the privacy and integrity of the data
exchanged between them.

Use this Polycom provisioning server URL when managing a
telephony network without a tenant.

Use this Polycom provisioning server URL when managing a
telephony network with a tenant (Zero Touch).

Replace TENANT_NAME with the name of the tenant; every
Polycom device that uses this URL in the provisioning server
address will then be associated with this tenant.

Enter the name of the user of the AudioCodes provisioning server.

The equivalent parameter in the Polycom provisioning server is
displayed (to the right) under ‘Polycom Attributes’: device.prov.user

The equivalent template placeholder in the Polycom provisioning
server is displayed (to the right) under ‘Template Placeholder’:

%ITCS_polycom_prov_user%

Use it to create a template for the Polycom devices in the network;
dedicated templates will then be available for the different Polycom
phone models in the network. The templates will be displayed in the
Devices Configuration Templates page (Setup > Devices
Configuration > Templates).

Enter the password of the AudioCodes provisioning server.

The equivalent parameter in the Polycom provisioning server is
displayed (to the right) under ‘Polycom Attributes’:
device.prov.password

The default Polycom password is 456.

The equivalent template placeholder in the Polycom provisioning
server is displayed (to the right) under ‘Template Placeholder’:

%ITCS_polycom_prov_password%

Use it to create a template for the Polycom devices in the network;
dedicated templates will then be available for the different Polycom
phone models in the network. The templates will be displayed in the
Devices Configuration Templates page (Setup > Devices
Configuration > Templates).

Enter the password of the

7. Click the Save All Settings button.
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2.2.3 Configuring Automatic Provisioning per User/Device

The Device Manager allows network administrators to configure a different configuration per
user or device, by editing the ‘mac.cfg’ line in the relevant Polycom template (Setup >
Templates and then click Edit adjacent to the relevant listed Polycom template).

Figure 2-3: Edit Template

Edit template

LULTSERET BT [ T
hitpd.cfg_secure TunnelRequired="0"
httpd.enabled="1"

lelmllang.clock 8. 24HourClock="1"

I=
=/PHONE_COMFIG=

1=
=ldata=
=fiile_config=

=file_config=
<type=file=fype>
=profile=user=/profile=
=encrypt_mode=0</encrypt_mode:

=name=%ITCS mac¥. cig</name
=destinationDir=-%ITCS destination%</destinationDir=
=data=
<I[COATA[=7xml version="1.0" standalone="yes"7=
=l Default Master SIP Configuration File--=
=1 For information on configuring Polycom VelP phones please refer to the -—=
=l— Configuration File Management white paper available from: —=
=1 hitp: /e polycom comicommon/documentsiwhitepapersiconfiguration_file_management_on_soundpoint ip phones pdf —=
=APPLICATION APP_FILE_PATH="gip ld" CONFIG_FILES="trio.cfg" SERVICE_FILES="" MISC_FILES=""LOG_FILE_DIRECTORY=
OVERRIDES_DIRECTORY="" CONTACTS_DIRECTORY="" LICENSE_DIRECTCRY=""USER_PROFILES_DIRECTORY=""
CALL_LISTS_DIRECTORY=""COREFILE DIRECTORY=""=

<APPLICATICN_SPIP300 APP_FILE_PATH_SPIP300="sip_213.Jd" CONFIG_FILES_SPIP300="phone1 213 cfg, sip_213.cig" /=
=APPLICATION_SPIPS00 APP_FILE_PATH_SPIPS00="sip_213.Jd" CONFIG_FILES_SPIP500="phone1 213 cfg, sip_213.cig" /=
<APPLICATION_SPIP301 APP_FILE_PATH_SPIP301="sip_318.ld" CONFIG_FILES_SPIP301="phone1 315.cfg, sip_318.cig" />
=APPLICATION_SPIP320 APP_FILE_PATH_SPIP320="sip_335.d" CONFIG_FILES_SPIP320

P

Save Cancel

224 Monitoring Polycom Devices

After configuring the parameters in the Polycom Configuration page as shown in Section
2.2.2, you can monitor Polycom devices in the Devices Status page.

» To monitor Polycom Devices:

1. Open the Devices Status page (Monitor > Dashboard > Devices Status).
2. View status lines with Polycom icon displayeds.

Figure 2-4: Status Lines with Polycom Icons Displayed

Devices Status D Display Columns <& Export & Reload 3 Clear Filler

Q Filter

Showing1to 9 of S entries

C @ BToE v UserName v PhoneNumber | LastUpdateStatus  MacAddress ~  IPAddress ~+  Model +  Firmware v Tenant v  Site - Template - Report
L Actions= 28,07.2019 05:17:10 0004f2fdeces 10332142 © TRIO8800  59.0.113%8 Leo AutoDetection  TRIO_8800 28.07.20190%

[ Actions= Daryl Hunter +19196959643 19216815135 @c 440HD UC_3.13.144.15 LiziyaTest  RaleighOffice  Audiocodes_440HD_LYNC 28.07.20190¢

C Actions= Approve 192.168.15.117 © TRIO_3300  55.0.10869 Leo AutoDetection 2607201917

3. In the Template column, view the template that each Polycom phone model
automatically gets.
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2.2.5 Updating Polycom Device Firmware

The Device Manager allows network administrators to get the latest Polycom device firmware
files from AudioCodes' firmware repository located in the cloud, before upgrading the devices
in the Device Manager’s Devices Status page.

» To get the latest Polycom device firmware from AudioCodes’ repository:

1. Open the Polycom Configuration page (Setup > Devices Configuration > Polycom
Configuration).

Figure 2-5: Polycom Configuration

& Polycom Configuration

General

Secure [HTTPS) communication from the Device Manager Pro to Polycom Devices.
Polycom Provisioning Server URL http://10.21.8.35/ipp/admin/polycomconfig/
Polycom Provisioning Server URL with Tenant{Zero Touch) http://10.21.8.35/ipp/admin/polycomconfig/tenant/ TENANT_NAME/

Provisioning Properties Template Place Holder Polycom Attributes
Provisioning User Name %ITCS_polycom_prov_user?: device.prov.user
Provisioning Password 3%ITCS_polycom_prov_password?c device.prov. password
Use username/password for basic authentication: http:/]** =" ©10.21.8.35 ipp/admin/polycomconfis/

Admin Password Template Place Holder Polycom Attribute

Password e %ITCS_polycom_admin_password®: device.auth.localAdminPassword
Save All Settings I Create Template & Manage Firmware

2. Click the Manage Firmware button.

Figure 2-6: Manage Polycom Firmware

& Manage Polycom Firmware

Version: 5.3.23448

Versisn: 5.9.3.2857

Version: 5.9.23445

on: 6.0.0.4839

Version: 5.9.3.2857

Version: 5.9.23445

r-[iu E[iu
i B

Versisn: 6.0.0.4796

Version: 6.0.0.439

jon: 5.9.3.2857

fon: 5923445

u[iu

5932857
Version: 6.0.0.4795 e

Polycom VX 311. Corded

Version: 6.0.0.4839

jon: 5.9.2.2857

on: 5.9.2,3445

° [iu

Vrsisn: 6.0.0.4796

Check For NewVersions [IEESMSSIESTUES

3. The Manage Polycom Firmware screen allows network administrators to 'sync' with the
repository before performing the upgrade. Click the Sync button opposite the Polycom
phone model whose firmware you want to update; the latest firmware for that Polycom
phone model are pulled from the repository in the cloud and displayed in the Download
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Files window.

Figure 2-7: Download Files

& Download Files
1]
Processing...
50 xml ¥
51 VW-dictionary.aml *
52 WWi-dictionary.xml 3
53 W-dictionary.xml +
54 WVW-dictionary.aml *
55 WWi-dictionary.xml 3
56 WW-dictionary.xml *
57 VW-dictionary.aml *
58 WWi-dictionary.xml 3
53 W-dictionary.xml +
60 000000000000-directory~.xml *
61 Polycom-hold.wav 3
62 Warblewav +
63 Welcome.wav 3+
54 000000000000.cfg i
65 3111-40450-001.sip.ld *
CLOSE

4. Wait until the Finished Downloading window is displayed with all firmware files related
to the Polycom phone model, checked.

Administrator's Manual 14 Document #: LTRT-91135
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Figure 2-8: Finished Downloading

& Download Files

Finished Downloading
54 WyX-dictionary.aml o
55 VWX-dictionary.xml o
56 VX-dictionary.aml o
57 WVX-dictionary.xml 0
58 VWX-dictionary.xml o
58 Wx-dictionary.xml 0
5 000000000000-directory~xml 0
61 Polycom-hold.wa o
52 Warble.wa 0
63 elcome.wa o
64 000000000000.cfg 0
65 3111-40450-001.sip.ld o
66 dectver o
67 LoudRing.wav o
68 sip.ver 0
69 ReadMe.txt o

5. Click Close.

6. Open the 'Devices Status' page (Monitor > Dashboard > Devices Status) and click
the 'Actions' button adjacent to the listed Polycom phone model.

Figure 2-9: Update Configuration
@ Show Info
Check Status
@ Change Tenant
M Open Web Admin
< Reset Device

< Generate Configuration

£ Update Configuration

Tl Delete Devices Status

7. Select Update Configuration; the phone is updated with the firmware files listed in the
'Download Files' screen.
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2.3 Performing Actions on a Polycom Device

Here're the actions you can perform on the Polycom Trio devices | VVX devices from the
Devices Status page’s Actions button adjacent to the device’s listing.

Figure 2-10: Actions on Polycom Trio and Polycom VVX Devices
@ Show Info

Check Status

@ Change Tenant

M Open Web Admin

< Reset Device

Z Generate Configuration
£+ Update Configuration

Tl Delete Devices Status

24 Performing an Action on Multiple Polycom Devices
Some actions can be performed on multiple Polycom devices simultaneously.

» To perform an action on multiple Polycom devices:

1.  Open the Devices Status page (Monitor > Devices Status).

2. Select the devices listed in the page on which you want to perform the action and then
click Selected Rows Actions.

Figure 2-11: Performing an Action on Multiple Polycom Devices

) QC audiocodes

One Voice Operations Center

SETUP MONITOR TROUBLESHOOT Device Manager Pro

£ GEMERATE CONFIGURATION

4 DASHBEOARD

Dashboard
First  « Previous Mext—  Last
Alarms
Showing 1 to 50 of 590 entries
¥ Selected RowsActions User Hame - PhoneMumber ~ | Lasi
v Actionz= eran battati@audiocodes com 06.08
d Actions= anw3 06.08
Iquration
rd i = e i i .
Actions Configuration Johannes Weiss 06.08
i Actions= o Send by Johannes Wejzs 06.08
& Change Tenan
¢ actions= (&) Tl Tzt Liran Badiri +87239764724 06.08
i Delete De
rd Actionz= Faniv Kitlaru +47230764251 06.08
>_ Telnet
rd Actionz= @ Elicarciente +O72307E4471 06.08
i Actionz= @ izraelFag 2 +17326522169 06.08

3. Select the action; the action is performed on the selected devices.
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241 Checking the Status of a Polycom Device

Network administrators can check the current status of a Polycom Trio | Polycom VVX device
from the Actions button in the Devices Status page adjacent to the device.

Figure 2-12: Check Status of Polycom VVX

Status
Presence: In a cail
MACAddress: 0004f2d5fc37
username: Shay.Harel

status: Registered
AttachedHardware: ("EM":[J}

ModelNumber: VVX 470
DeviceVendor: Polycom
FirmwareRelease: 5.8.0.12848
DeviceType: hardwareEndpoint
UpTimeSinceLastReboot: 1 Day 23:23:58
IPV6Address: ::
IPV4Address: 10.33.2.18

242 Showing Information about a Polycom Device

Network administrators can show information about a Polycom Trio | Polycom VVX device
from the Actions button in the Devices Status page, adjacent to the device.

Figure 2-13: Show Info about Polycom VVX

TRIO_8800
Version: 5.9.01421
e Name: AutoDetection

TenantName: AudioCodes

MAC: 0004E2fdec?
Device Typs: hardwareEndpoint
AT oK

Externall: 127.0.0.1
10332202

Last Statuz Updats Time: 06.08.2019 17220122

Up Time Since Last Reboot: 0 Day L01:12
ReportTime 06.08.2019 1720:22
Stats: registered

Subnet: 255255250

Templstatame: TRIO_8800

UserName:  Skypeusa:0004f2idecss

Back

There are no Alarms for this device

There are no Journal Activities for this device
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243 Changing Tenant

Network administrators can change the tenant to which a Polycom Trio | Polycom VVX
device is assigned, from the Actions button in the Devices Status page, adjacent to the
device.

Figure 2-14: Change Polycom VVX Tenant

Change Tenant

Please select a tenant:

244 Opening the Polycom Web Configuration Utility

Network administrators can open the Polycom Trio | Polycom VVX device’s Web
Configuration Utility, from the Actions button in the Devices Status page, adjacent to the
device.

Figure 2-15: Polycom Web Configuration Utility

Polycom | Polycom Web Configuration Utility

Enter Login Information

Login As.

Password

See Polycom’s documentation for more information about the Web Configuration Utility.
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245 Resetting a Polycom Device

Network administrators can reset the Polycom Trio | Polycom VVX device from the Actions
button in the Devices Status page, adjacent to the device.

Figure 2-16: Reset Phone

?

Reset Phone

Are you sure you want to reset this device: 0004f2fdec68

m

246 Generating a Device Configuration

Network administrators can generate a configuration of the Polycom Trio | Polycom VVX
device from the Actions button in the Devices Status page, adjacent to the device.

Figure 2-17: Generate Device Configuration

Generate Device Configuration

Are you sure you want to generate the configuration file
for this device: 0004f2fdec68

This action is the same for Polycom Trio | Polycom VVX devices as for AudioCodes’ devices.
Use the Device Manager Administrator’s Manual as reference.
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Updating Device Configuration

Network administrators can update the configuration of the Polycom Trio | Polycom VVX
device from the Actions button in the Devices Status page, adjacent to the device.

Figure 2-18: Update Device Configuration

?

Update Device Configuration

Are you sure you want to update the configuration file to
this device: 0004f2fdec68

= =

This action is the same for Polycom Trio | Polycom VVX devices as for AudioCodes’ devices.
Use the Device Manager Administrator’s Manual as reference.

Deleting Device Status

Network administrators can delete the status of the Polycom Trio | Polycom VVX device from
the Actions button in the Devices Status page, adjacent to the device.

Figure 2-19: Delete Device Status

?

Delete Device Status

Are you sure you want to delete this device status:
0004f2fdec68

This action is the same for Polycom Trio | Polycom VVX devices as for AudioCodes’ devices.
Use the Device Manager Administrator’s Manual as reference.

Managing Templates

The templates and placeholders behave exactly the same as AudioCodes devices with the
syntax of the Polycom Trio | Polycom VVX device. See the Device Manager Administrator’s
Manual for more information.

If you need to make a change to the template, best practice is to read the Polycom
documentation before making the change.
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3 Spectralink 8440

Spectralink 8440 devices can be managed using the Device Manager Pro and Express.

3.1 Requirements

Make sure you have Manager Pro/Express Version 7.4.7 and later. You can download it from
http://www.audiocodes.com/ip-phone-manager

3.2 Installing the Device

Configure the Spectralink 8440 device’s “provisioning server” to be the Device Manager
Pro/Express.

To do this:
B Use DHCP Options 66/67 -or-
B Perform a manual installation from the Spectralink 8440 web admin.

3.21 Generating a Configuration File
You need to generate a configuration file for the Spectralink 8440.

» To generate a configuration file:

1.  Open the Device Manager Pro/Express > Phone Configuration > Template > click
Spectralink 8440.

Figure 3-1: Configuration Templates — Spectralink 8440

Name Description
Li] h Audiocodes_420HD_LYNC The template file of Audiocodes_420HD_LYNC...
i ] h Audiocodes_430HD_LYNC LYNC - The 430HD SIP IP Phone is an advanc...
Li] ! Audiocodes_440HD_LYNC The template file of Audiocodes_440HD_LYNC...
i ] h Audiocodes_HRS_LYNC The template file of Audiocodes_HRS_LYNC i...
Li] b Audiocodes_450HD_LYNC The template file of Audiocodes_450HD_LYNC...
i ] h Audiocodes_405_LYNC The 405 SIP IP Phone is a low-cost, entry-...
i} b POLYCOM_TRIO_8800 Polycom RealPresence Trio 8800 - group aud...
h Audiocodes_445HD_LYNC 445HD includes 4.3" color screen, intear...
i} j SPECTRALINK_8440 Baseline VoWLAN product with enterprise-gr...
h Audiocodes_405 The template file of Audiocedes_405 is ove...
h NirTemplate The template file of NirTemplate is overwr...

2. Click Generate Global Configuration Template.
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Figure 3-2: Spectralink 8440 Configuration Template

£ Edit configuration template values

Configuration Key: Configuration Value: © Add & Save Configuration

Configuration Key

B Generate Global Configuration Template & Upload configuration template
& Download configuration template B Show Flace Holders

e You need to perform this action only once for all Spectralink 8440 devices.
e  Continue with Manual Configuration in the device web admin.

3.2.2 Configuring the Device Manually
Manual configuration must be performed in the Spectralink 8440 web admin.
» To perform manual configuration:

1.  Open the Spectralink 8440 web admin and log in as Admin (Default Password: 456).
Figure 3-3: Spectralink 8440 Web Admin

| Spectralink 8440

Home Simple Setup Preferences Settings Diagnostics Utilities

Provisioning Server

| Provisioning Server

Server Type HTTP ¥

Server Address htip:/110.21.8 S/configfiles/spe
Server User

Server Password

File Transmit Tries 3

Retry Wait (s) 1
VIEWS Tag SN to UA Enable ® Disable
Microbrowser [+ DHCP Menu
Logaing
Applications 'i"“_tf | -~ b :

Audio Codec Priority
Audio Codec Profiles
Provisioning Server
Syslog

Paging/PTT Configuration
SIP

Lines

Change Password

Phone Lock

2. Go to System > Provisioning Server and then set:

Administrator's Manual 22 Document #: LTRT-91135



Administrator's Manual 3. Spectralink 8440

3.3

e ‘Server Type’ to HTTP
e  ‘Server Address’ to http://<IPP_MANAGER_IP_ADDRESS>/configfiles/spectralink/
e  ‘Boot Server to Static
e  ‘Boot Server Type’ to String
3. Make sure the Spectralink 8440 reboots; reboot the device manually if it does not.

Monitoring Devices

In the Devices Status page of the Device Manager Pro/Express, view the status line with the
Spectralink icon adjacent to the MAC address.

Figure 3-4: Status Line - Spectralink Icon Adjacent to MAC Address

Actions

@ BToE% v User Name - Phone Number - 1 Last Update Status Mac Address. - 1P Address - 1PP Model - Firmware - Tenant v

% Linelishayharel 04.11.201820:5334 $ 005072136031 172.30.251.34 Spectralink 8440 5581175 Default

3.4

In the actio

Performing Actions on the Device

Here're the actions you can perform on the Spectralink 8440 device:
Figure 3-5: Actions on the Spectralink 8440

Check Status
@ Change Tenant

[0 Open Web Admin

£# Update Configuration

il Delete Devices Status

ns menu shown in the figure above, select the Check Status option (for example):

Status

LineKeyNum: 1
LineDirNum: shay.harel@audiocodes.com
LineState: Inactive
MACAddress: 00907a136031
PhoneDN: Line1:shay.harel@audiocodes.com
ApplLoadID: 5.5.8.1175 10-Jan-18 10:23
UpdaterlD: 5.5.8.1175
ModelNumber: Spectralink 8440
TimeStamp: 2000-01-01T05:08:52+02:00
DHCPServer: 172.30.251.5
DNSSuffix: AudioCodes.com
|IPAddress: 172.30.251.34
SubnetMask: 255.255.255.0
ProvServer: htip:/10.21.8.8/configfiles/spectralink/
DefaultRouter: 0.0.0.0
DNSServer1: 80.179.52,.100
DNSServer2: 80.179.55.100
VLANID: [
DHCPEnabled: Yes
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3.5 Restarting the Device Remotely

The Spectralink 8440 does not support a restart action, as can be seen from Figure 3-5.

The administrator can restart the device remotely, however, by changing the template
generating the configuration file and then clicking Update Configuration.

3.6 Managing Templates

The templates and placeholders behave exactly the same as AudioCodes devices with the
syntax of the Spectralink 8440. See the Device Manager Administrator’s Manual for more
information.

If you need to make a change to the template, it's advisable to read the Spectralink
documentation before making the change.
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4 Jabra Products

Jabra products can be integrated into AudioCodes’ Device Manager Version 7.6.1000 after
the network administrator installs the Jabra Integration Service on the user’s PC.

4.1 Integrating Jabra Products into the Device Manager

The Jabra Integration Service uses inter-process communication (IPC) based on shared
memory to pass status and messages between Jabra products and the Device Manager.

» To integrate a Jabra product into the Device Manager:

1. Install the Jabra Integration Service on the user's PC by running Jabra’s msi install file.

Note: Obtain the latest version of the Jabra Integration Service from Jabra’'s website:
http://integrationservice.jabra.com/monitoring-partners/audiocodes/latestversion.zip.

2. Configure in the ‘JabralntegrationServiceX64Setup.msi’ Jabra Integration Service
install file:

e the OVOC'’s IP address for the service to point to, as shown in bold below:

msiexec.exe /i JabralntegrationServiceX64Setup.msi /l*v
msi.log BACKENDTYPE="Ovoc" ANALYTICSENDPOINT=""
DEVICEMANAGEMENTENDPOINT="http://OVOC_IP/"
CHECKFORUPDATESINTERVALMINUTES="10"

e how often the Jabra product must send a keep-alive, as shown in bold below:

msiexec.exe /i JabralIntegrationServiceX64Setup.msi /l*v
msi.log BACKENDTYPE="Ovoc" ANALYTICSENDPOINT=""
DEVICEMANAGEMENTENDPOINT="http://0OVOC IP/"
CHECKFORUPDATESINTERVALMINUTES="10"

Note:

e The above relates to Device Manager Pro. For Device Manager Express, use:
DEVICEMANAGEMENTENDPOINT="http://OVOC_IP/ipprest/lync_auto_prov.php"

¢ Communication is only in a Jabra — OVOC direction, not vice-versa, unlike other devices.

» To update device configuration:

1. In the Devices Configuration Templates page (Setup > Devices Configuration >
Templates), select the JABRA_BASIC template and then click the Edit button; edit the
template parameters according to your requirements.

Figure 4-1: Templates — JABRA_BASIC
Audiocodes_450HD The 450HD IP Phone is a high-end, executiv... x AL m
— e templt e o Auocodes CHSOHD_IV.. « au [ o e ] @ ouete
urs e AvtoCodes Huddi Foom Soltion 0 audocades s EE3 I3
potxcon_TRi0_ss00 Paycom Resprsence T 8900 - roup ud.. . a [ & con ] @ osee | I

Audioco

Audiocodes

Audioco

Audiocodes

EOrd 2 2 2

2. You can update device configuration per tenant or per site. The changes you make will
then impact the templates of all devices under the tenant or site they’re located.
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Figure 4-2: JABRA_BASIC Configuration Template

Users & Devices Model description: JABRA basic template configuration

4 Devices Configuration

Templates.

Zero Touch Mapping

DHCP Options Configuration
Template Placeoiders

Zero Touch Installation

Tenant Configuration Zero Touch default template.

Site Configuration
User Configuration
Devices Placehoiders

Fimuare Fies
Import/ Export
1 Edit configuration template values
System
Configuration Key: Habrasn
Configuration Key Configuration Value

SCREEN_LANGUAGE

3. In the Devices Status page (Monitor > Dashboard > Devices Status), generate a
configuration file. Select a single Jabra device or multiple Jabra devices. If you select a
single Jabra device, click the Actions link; if you select multiple Jabra devices, click the
Select Rows Actions link. From the menu that pops up, choose the Generate
Configuration option.

Figure 4-3: Generate Configuration

£y iocodes ]
@ QCoudiocodes = serue [WONIORM  TROUBLESHOOT Device Manager Pro

One Voice Operations Center

4 GENERATE CONFIGURATION

4 DASHBOARD

Dashboard

First s+ Pravious - Mext — | Last jabra

shoewing L te 5 of 5 entries

= & BTOE ¥ UserMame v Phone Humber - 1 Last Update Status Mac Address = IPAddress = Maodel -
a Adtions = 24,03.201915:04:18 T45CABSEICHE 1033211 & JabraEvolve7s

o Actions = 24.03.2019 12:35:52 151410230407 10.12.2.181 & JabraUCVOICE150a

(=] Actionz= 24.03.2019 09:54:37 S01AASFSEALC 10.122.17 & Jabralink370

o Actions = 24,03.2019 09:54:34 S01AASDEEECE 10.12.2.17 & Jabraspeak 710

(m} Actions = =t ayHareL 05.03.201911:08:54 T45CABAGSOLE 1033211 & JabraLINK3T0

Wait for the next Jabra keep-alive for the new configuration to take effect.

To update the Jabra firmware:

Download the firmware from Jabra’s support website to the user’s PC.
Upload the firmware to the OVOC server.

In the Devices Status page, update the firmware file for the Jabra devices.

POON=2 Y P

Wait for the next Jabra keep-alive for the new firmware to take effect.
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4.2 Monitoring Jabra Products in the Device Manager

Network administrators can monitor Jabra products using AudioCodes’ Device Manager
Version 7.6.1000.

In the Devices Status page (Monitor > Devices Status), view the ‘Model’ column to
determine Jabra products. Jabra icons and product names indicate Jabra products in the
column. When you point your cursor at an icon, a visual tooltip pops up displaying the Jabra
product. The figure below shows all three indications.

Figure 4-4: Devices Status Page: Jabra Icons, Product Names, Visual Tooltip

Devices Status [ Display Columns & Export & Reload % Clear Filter
Q Filter
Showing 1 to 50 of 51 entries
@ BIoE v UserName v PhoneNumber v | LastUpdateStatus MacAddress v  IPAddress ~ Model - Firmware v Tenamt v site v Template -

Actions= Oleg Friedman +3T239764462 05.03.2019 12:44:50 00908f6 1fdff 10.16.2.8 450HD UC_3.2.0.561.dev.344. AudioCodes AutoDetection Audiocodes_450HD_LYNC 5.4
Actions = Oleg Friedman ~97239764462 05.03.2019 12:35:27 009087996120 10.16.2.182 445HD UC_3.2.0.561.dev.344 AudioCodes AutoDetection tenant_Audiocodes_445HD o5
Actions= ©  ShayHarel 05.03.2019 12:19:0 TASCABSERCES 1033211 g JabraEuolve 75 200 Devices_Agents  AutoDetection  JABRA_BASIC 05
Actions= ©  YarivMilber 05.03.2018 12:14:51 0023781CE158 10122361 @ Jabra SPEAK 410 | AudioCodes AutoDetection  JABRA_BASIC 05
Actions= ©  varivMilber 05.03.2019 12:14:45 10.12.2.161 8 Jabraucyg 0. ‘AudioCodes AutoDetection JABRA_BASIC 054
Actions= Nachum Frid ~872393754037 05.03.2019 12:1323 103822 230HD ovR AutoDetection  tenant_Audiocodes_440HD 050
Actions= 1<) 05.03.2019 11:23:53 10.22.13.178 440HD AudioCodes AutoDetection tenant_Audiocodes_440HD 5.4
Actions = AlanReberts +97239764263 05.03.2019 11:22:39 10.22.13.74 CA50H AudioCodes AutoDetection Audiocodes_CAS0HD_LYNC o5
Actions= ©  ShayHarel 05.03.2019 11:08:58 000CDFFCTIET 1033211 8 JabraEngage 50 -0 Devices_Agents  AutoDetection  JABRA_BASIC 05.
Actions= ©  Shay Harel 05.03.2019 11:08:54 TASCEBABSOIE 1033211 B JabraLink370 1180 Devices_Agents  AutoDetection  JABRA_BASIC 05

In the Templates page (Setup > Devices Configuration > Templates), view the template
JABRA_ BASIC used by all Jabra products. The Jabra icon and name indicate the template.
The figure below shows the JABRA_BASIC template.

Figure 4-5: JABRA_BASIC Template
j Audiocodes_HRS_LYNC AudioCodes Huddle Room Solution ] AudioCodes HRS
22. JABRA_BASIC The template file of JABRA_BASIC is overwr... x ALL
L] j POLYCOM_TRIO_8800 The template file of POLYCOM_TRIO_8800 is x ALL
v/
B

POLYCOM_WVX POLYCOM_WVX x ALL -1 & it
SPECTRALINK_8440 Baseline VOWLAN product with enterprise-gr... x ALL & it
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Device Manager

4.3

‘Setup Wizard
Users & Devices

4 Devices Configuration

Templates.
Zero Touch Mapping
System Setings

Downloading Jabra Firmware with Device Manager

Network administrators can download Jabra products’ firmware using AudioCodes’ Device
Manager Version 7.6.1000. After downloading the Jabra firmware that you need to your PC,
you can upload it to the OVOC Software Manager.

> To download Jabra firmware:

1.

Open the Generate Configuration page of the Device Manager (Setup > Devices
Configuration > Firmware Files).

& Download Jabra Firmware

Figure 4-6: Generate Configuration Page

© GENERATE CONFIGURATION NETWORK TOPOLOGY
= Device firnware files.

Description

et frmare

s0suc_30.1.380

HDADSUC_3.13.144.16

S20HDUC_30.1.399

430H0UC_3.13.144

4SOHDUC_3.13.144.35

445HDUC 31314420

450HDUC_3.13.144.15

11100

11220

File Name

Tenans

+ Add new Device firmws

Q

2,

Click the Download Jabra Firmware button.

-y

Jabra BIZ 2300 USE Duo

-

Jabra BIZ 2300 USE Mono

0

AC

.,

=]

—

Figure 4-7: Download Jabra Firmware Page

i= Download Jabra Firmware

Version:

Version:

Version:

Version:

Version:

Version:

Jabra BIZ 2400 11 CC USE Mono

Version:

Version:

1.20.0

2.2.0

2.6.0

1.20.0

2.2.0

2.6.0

1.6.0

1.8.0

Felease Date:

Release Date:

Release Date:

Relesse Date:

Relesse Date:

Felease Date:

16/02/2015 02:00:00

19/06/2015 03:00:00

20/01/2017 02:00:00

16/02{2015 02:00:00

19/06/2015 03:00:00

20/01/2017 02:00:00

Release Date:  19/06/2015 03:00:00

Download

Download

Download

Download

Download

Download

Download

Download

3.

Click the Download button next to the firmware you need.
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4.4 Uploading Jabra Firmware to OVOC’s Software
Manager

After downloading the Jabra firmware that you need to your PC, as shown in the previous
section, you can upload it to the OVOC Software Manager. See the OVOC User’s Manual

for detailed information.
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