
 
 
 
 
 
 
 
 
 

AudioCodes is pleased to announce the release of Version 7.8.100 (GA) for the User 
Management Pack™ 365. UMP 365 is the cornerstone of AudioCodes’ One Voice solution 
family. 
This release includes new features as well as resolved constraints from previous releases.  See a summary of the 
new main features below. For detailed information, click here to download the User Management Pack™ 365 Click  

We are pleased to announce the release of AudioCodes User Management Pack 365 solution 
Software Version 7.8.100 for General Availability (GA)!  

New Features 
User Management Pack 365 (UMP) is a powerful software application that simplifies user lifecycle and identity 
management across Skype for Business Server, hosted, cloud, hybrid and Microsoft Teams deployments. The table 
below describes the features and improvements in this release. 

For a full description of this release, click here to download the User Management Pack 365 Release Notes from 
AudioCodes' website. 

Feature  Description Customer Benefits  

OVOC Support  Pairing OVOC with UMP OVOC  
 Alarms and Journaling 
 User settings fail  
 User migrations  

 Support UMP user licensing pool 

 Visual indication of UMP system  
 Simplifies monitoring and 

management of UMP application and 
users 

 Reduced OpEx by Pool License  

Enhanced Search 
Function in User List  

Enhanced user management UI: 
 Updated User view 
 Enhanced search capabilities  

Simplifies operation by running  
fast-searching capabilities 

Device Manager 
Express Integration 

Device Manager Express integration with UMP   Simplifies operations procedures 
 Simplifies deployments with zero-

touch installation 
 Enhanced troubleshooting and rapid 

recovery 

Users Migration to 
Microsoft Teams 

Users migration to Microsoft Teams with the 
following guidelines: 
 Assured end-to-end migration process 
 Migrates user from Skype for Business (SfB) 

to Teams 
 Tenant Dial Plan 
 Voice Policy 
 Number Assignment, including managing 

Direct Inward Dialing (DID) range 
 Manual group provisioning and user lifecycle 
 Voice routing and PSTN usage creation  

 Simplifies migration phase 
 Guarantees smooth migration 

process 
 Brings simplicity to lifecycle 

management 
 Alleviates need for Microsoft experts 

or PowerShell Ninjas 
 
 

UMP Installation from 
Azure Market Place 

UMP installation from Azure marketplace with 
pre-defined VM types: 
 1-200 users: B2MS with Premium SSD 
 201-2000 users: D2s v3 with Premium SSD 
 Above 2000 users: D4s v3 with Premium 

SSD 

 Improves deployment flexibility 
 Simplifies the installation process  

User Interface for Online 
Voice Routing and 

PSTN Usage 
Management 

UI for online voice routing and PSTN usage 
management: 
 Dial Plan 
 Normalization rules 
 PSTN gateways 
 PSTN usage  
 Voice Route with Reg edit  
 Voice Route policy 

 Alleviates the need for Microsoft 
experts or PowerShell Ninjas 

 Easy setup of Office 365 
environment (Teams/SfB Online 
Tenant) 

 Simplifies operation procedures 
 Reduces Tenant configuration costs 

Enhancement Corporate 
DID Management 

Select Phone Number Enhancement: 
 Option to select the next available number 

(from the range) or from a list (from the 
range) 

 Adding number grace period after DID delete 

 Flexible operation configuration 
 Effortless user assignment 

configuration 

Administrator Privilege 
Flexibility 

Manage the Administrator privilege per Region 
or Usage. Filters can be set on the following 
attributes: 
 SipAddress 
 LineUri 
 HostingProvider 
 HybridPstnSiteName 
 UsageLocation 
 RegistrarPool 
 CallForward 
 UserType 
 Department 

 Enhanced operations flexibility 
 Enhanced operations security 

Enhanced Roll Back 
Command 

Audit and roll back historical changes  Enhanced operations integrity  
 Carrier-class operational services 

Revoke User Certificate 
Ability 

Revoking the client certificate from a user. This 
implies that the user needs to reauthenticate 
again. 

 Enhanced user authentication 
security 
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Feature  Description Customer Benefits  

On-premises UI 
Enhancement 
(GroupingID) 

On-premises GroupingID added to user edit UI  Adding address book search filter for 
the Skype client  

 Improves user experience  

Set User Pin Reset user and common area phones pin  Flexible operation configuration 
 Enhanced operations security 
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If you have any questions, contact us at 

https://www.audiocodes.com/corporate/offices-worldwide  
AudioCodes Ltd. | 1 Hayarden Street | Airport City | Lod | Israel | +972-3-976-4000 

Join our mailing list for news and updates 
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