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Notice 
Information contained in this document is believed to be accurate and reliable at the time of 
printing. However, due to ongoing product improvements and revisions, AudioCodes cannot 
guarantee accuracy of printed material after the Date Published nor can it accept responsibility 
for errors or omissions. Updates to this document can be downloaded from 
https://www.audiocodes.com/library/technical-documents. 

This document is subject to change without notice. 

Date Published: July-10-2019 

 

WEEE EU Directive 
Pursuant to the WEEE EU Directive, electronic and electrical waste must not be disposed of 
with unsorted waste. Please contact your local recycling authority for disposal of this product. 

Customer Support 
Customer technical support and services are provided by AudioCodes or by an authorized 
AudioCodes Service Partner. For more information on how to buy technical support for 
AudioCodes products and for contact information, please visit our website at 
https://www.audiocodes.com/services-support/maintenance-and-support. 

Stay in the Loop with AudioCodes 

             

Abbreviations and Terminology 
Each abbreviation, unless widely used, is spelled out in full when first used. 

Document Revision Record 

LTRT Description 

28815 Initial document release for Version 0.2.x 

Documentation Feedback 
AudioCodes continually strives to produce high quality documentation. If you have any 
comments (suggestions or errors) regarding this document, please fill out the Documentation 
Feedback form on our website at https://online.audiocodes.com/documentation-feedback. 

  

https://www.audiocodes.com/library/technical-documents
https://www.audiocodes.com/services-support/maintenance-and-support
https://online.audiocodes.com/documentation-feedback
http://www.twitter.com/audiocodes
http://www.facebook.com/audiocodes
http://www.linkedin.com/companies/audiocodes
http://www.youtube.com/user/audioserge
http://blog.audiocodes.com/
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1 Introduction 
Cloud SIP Phone Support (cSPS) software allows connectivity of standard SIP devices to 
Microsoft Skype for Business Online, including DECT and Voice over Wi-Fi (VoWifi) base 
stations, analog devices (gateways), SIP desk phones and customized SIP devices.  
Version 0.2 is the first General Availability (GA) version of the product. 

 
 
 

 

Note:  For the full Interoperability list, please refer to the cSPS interoperability-list.pdf  
document. 

 
This version supports the following features: 
 Multi-user Device Registration: Defines the terminating device registration from the 

SPS. 
 Outgoing Calls: Users can make outgoing calls. 
 Incoming Calls: User can receive incoming calls. 
 Hold Un-hold, Switch Between Calls: Calls may be placed on Hold, Un-hold and 

users can switch between calls. 
 Swagger GUI:  The current cSPS version supports a simple GUI (Swagger) that only 

works locally on the server. A full Web GUI will be provided in a future version. 
 Transfer Calls: Users can relocate the call to another phone. 
 End User Self-service GUI: An SPS Online user must activate their account before it 

can be used. Activation is performed by the user running a Web API on the server 
while signed in to their Azure account. 

 User Presence: The current version supports only Busy (in a call) mode. 
 Conference: The current version supports Conference Calls.  
 TCP only: The current version supports TCP only. 
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2 Known Constraints 
The table below shows the known constraints. 

Table 2-1: Known Constraints  

Incident Discovered 
Version 

Resolved 
Version 

Description  

- 0.2.0.15 - Up to 500 Registration and 80 concurrent calls were 
tested. 

APPSPS-5 0.2.0.15 - cSPS can’t be used as a Common Area phone. 

- 
0.2.0.15 - cSPS does not play Music-on-Hold; this action should 

be performed by end user clients (Skype client or  
IP Phone/DECT). 

APPSPSO-
50 

0.2.0.15 - Setting Call Forward Unconditional (CFU) via the  
IP Phone does not work; setting CFU via a PC client 
does work. 

 

 



 

  
 
 
 
 
 

International Headquarters 
1 Hayarden Street, 
Airport City  
Lod 7019900, Israel 
Tel: +972-3-976-4000 
Fax: +972-3-976-4040 
 
 
AudioCodes Inc.  
200 Cottontail Lane 
Suite A101E 
Somerset NJ 08873 
Tel: +1-732-469-0880   
Fax: +1-732-469-2298 
 
 
 
Contact us: https://www.audiocodes.com/corporate/offices-worldwide       
Website: https://www.audiocodes.com/  
 
 
 
©2019 AudioCodes Ltd. All rights reserved. AudioCodes, AC, HD VoIP, HD VoIP Sounds Better, IPmedia, Mediant, 
MediaPack, What’s Inside Matters, OSN, SmartTAP, User Management Pack, VMAS, VoIPerfect, VoIPerfectHD, Your 
Gateway To VoIP, 3GX, VocaNom, AudioCodes One Voice and CloudBond are trademarks or registered trademarks of 
AudioCodes Limited. All other products or trademarks are property of their respective owners. Product specifications 
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