
 

 

 

 

 

 

 

 

 

AudioCodes is pleased to announce the release of Software Version 7.20A.254, a 
software update for AudioCodes' Session Border Controllers (SBCs) and Media 
Gateways.  

This update includes many new and exciting features. Some of the key features are listed below. For a full 
description of this release, you can download the Release Notes from AudioCodes website. 

This software update (.cmp file) is available for download from AudioCodes Services Portal at 
https://services.audiocodes.com.  

 Key Features 
 

 The SIPRec capability can now record video streams of audio-video SBC sessions. This capability is relevant 
when interoperating with third-party Session Recording Servers (SRS) that support the recording of video 
streams. 

 The Mediant 90xx and Mediant Software SBCs now support SIP signaling over SCTP in accordance with RFC 
4168, with multi-homing capabilities. SCTP multi-homing provides redundancy capabilities, maintaining all 
SIP sessions in case of network failure between the SBC and the remote SIP proxy. 

 The SBCs now support Message Session Relay Protocol (MSRP), which is a text-based protocol for 
exchanging a series of related instant messages (IM) across an IP network (TCP/TLS only) in the context of a 
session. MSRP is typically used for Next Generation 911 (NG911) services, allowing 911 callers to not only 
access 911 services through voice calls, but also through text messages with 911 Public Safety Answering 
Points (PSAPs).  

 The SBC Configuration Wizard, which enables quick-and-easy initial SBC configuration, now also supports 
configuration for Amazon Chime Voice Connector. Amazon Chime Voice Connector is an AWS SIP Trunk 
service that is offered to customers for connecting their IP PBX and UC solutions. 

 The SBC now provides an automatic and easy-to-configure method to replace the host part of the URI in 
outgoing SIP messages. This feature enhances the device's capability for hiding the incoming network 
topology (i.e., URI) from the outbound network. Up until now, Message Manipulation rules for each header 
were required to implement such topology hiding. 

 VMware Tools, deployed as part of the SBC image for the VMware virtualization platform, has been 
updated from Version 9.4.10 to Version 10.3.5. 

 The Mediant Software SBC's default License Key now also includes the license for Microsoft Teams 
("TEAMS"). 

Affected Products 
 Mediant Software SBC: 

o Virtual Edition (VE) 
o Cloud Edition (CE)  

o Server Edition (SE) 

 Mediant 9000 / Rev. B / 9030 / 9080 SBC 

 Mediant 4000 SBC  

 Mediant 2600 SBC  

 Mediant 1000 E-SBC & Media Gateway 

 Mediant 800 E-SBC & Media Gateway 

 Mediant 500 E-SBC & Media Gateway 

 Mediant 500L E-SBC & Media Gateway 

 MP-1288 Media Gateway  
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If you have any questions, contact us at https://www.audiocodes.com/corporate/offices-worldwide  
AudioCodes Ltd. | 1 Hayarden Street | Airport City | Lod | Israel | +972-3-976-4000 

Join our mailing list for news and updates 
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