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Locating the Serial Number and Product Key 
This document describes how to locate the Serial Number and Product Key of AudioCodes 
Session Border Controllers (SBC) and Media Gateways. 

Mediant Software and Mediant 9000 SBCs 
On Mediant Software and Mediant 9000 SBCs: 
 The Product Key identifies your specific purchase for the purpose of subsequent 

communication with AudioCodes (for example, for support and software upgrades). 
The Product Key is provided in the Order Confirmation email sent to you by AudioCodes 
upon your purchase, as shown in the example below: 

 

 The Serial Number (also named fingerprint) uniquely identifies the software installation. 
The Serial Number (Fingerprint) is displayed in the product’s Web interface on the Device 
Information page (Monitor menu > Summary folder > Device Information).  
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SBC and Media Gateway Appliances 
On SBCs and Media Gateways Appliances (i.e., hardware devices): 
 The Product Key is the chassis' unique identifier. It can be obtained from:  

• The Packing List  
• The device’s Web Interface 
• The chassis and carton sticker labels (Product Label) 

 The Serial Number is the identifier of the CPU module. It can be obtained from: 
• The device’s Web Interface (Web Interface) 
• The product/carton labels (Product Label) 

Packing List 

The Product Key is available in the Packing List provided with the appliances, as shown in the 
example below: 
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Web Interface  
The Product Key and Serial Number are displayed in the device’s Web interface on the Device 
Information page (Monitor menu > Summary folder > Device Information). 

 

Chassis and Carton Sticker Labels 
The Product Key and Serial Number are also located on the sticker label on the rear side of 
the product’s chassis and on the sticker label on the product’s carton as shown in the examples 
below. 
 Chassis Sticker Label: 
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 Carton Sticker Label: 
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