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Product Notice #0377

OVOC Server and AudioCodes Floating License Service Connection SSL Update
OVOC Server Upgrade

Customers using the OVOC server as a Floating License Manager with OVOC software version
7.4.3082,7.4.3093, 7.6.143, or 7.6.164 are required to upgrade OVOC to Version 7.6.2144 or later.
This later version includes the updated server certificate used to authenticate the connection
between OVOC and the AudioCodes Floating License Service platform. This action is mandatory
for reestablishing connection with this service.

Details

The server certificate used by the AudioCodes Floating License Service has been updated and as a result, the OVOC
software must be upgraded to the later version. There are no security issues with the current certificate installation;
however, installing the later version of the OVOC software, including the updated certificate is mandatory for the
Floating License Service to resume its operation. OVOC floating license users are therefore requested to perform this
update as soon as possible (no later than three weeks following the publication date of this Product Notice).
Customers who for any reason cannot perform the upgrade during this time are requested to contact AudioCodes for
the certificate replacement procedure to be applied on existing OVOC software.

Note: If you are unable to perform this operation within the specified time range, the SBC operation will be
adversely affected. If you need any assistance with this operation, contact AudioCodes support.

Effective Date

Immiediate

Affected Products

OVOC versions 7.4.3082, 7.4.3093, 7.6.143, and 7.6.164

Customers using OVOC versions other than listed above are not required to take any actions.

If you have any questions, contact us at
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