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Notice 
Information contained in this document is believed to be accurate and reliable at the time of 
printing. However, due to ongoing product improvements and revisions, AudioCodes cannot 
guarantee accuracy of printed material after the Date Published nor can it accept responsibility 
for errors or omissions. Updates to this document can be downloaded from 
https://www.audiocodes.com/library/technical-documents. 

This document is subject to change without notice. 

Date Published: May-31-2020 

 

WEEE EU Directive 
Pursuant to the WEEE EU Directive, electronic and electrical waste must not be disposed of 
with unsorted waste. Please contact your local recycling authority for disposal of this product. 

Customer Support 
Customer technical support and services are provided by AudioCodes or by an authorized 
AudioCodes Service Partner. For more information on how to buy technical support for 
AudioCodes products and for contact information, please visit our website 
https://www.audiocodes.com/services-support/maintenance-and-support.  
 

Stay in the Loop with AudioCodes 

             
 

Abbreviations and Terminology 
Each abbreviation, unless widely used, is spelled out in full when first used. 
 
 
 
 

https://www.audiocodes.com/library/technical-documents
https://www.audiocodes.com/services-support/maintenance-and-support
http://www.twitter.com/audiocodes
http://www.facebook.com/audiocodes
http://www.linkedin.com/companies/audiocodes
http://www.youtube.com/user/audioserge
http://blog.audiocodes.com/
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1 Introduction  
User Management Pack 365 (UMP 365) is a software application for managing Microsoft 
Teams and Skype for Business users on premises or in a Cloud PBX environment.  
This document describes the HTTP/S Application Programming Interfaces (API) 
possibilities for communication through UMP towards Skype for Business and Teams 
environments. All the interfaces are RESTful. 
For more information on Representational State Transfer (REST), refer to  
http://en.wikipedia.org/wiki/Representational_state_transfer. 

1.1 Supported Products  
The following products are supported: 
 User Management Pack 365 ENT Edition 
 User Management Pack 365 SP Edition  

http://en.wikipedia.org/wiki/Representational_state_transfer
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2 UMP REST API Definitions 
This section describes the UMP REST API definitions. 

2.1 API Syntax 
Access URL http://localhost/sysadmin/api/ 

2.1.1 HTTP Verbs  
The API uses the HTTP method type according to the REST pattern: 
 GET:   Used for actions that get data from the server 
 POST:   Used to create data in the server 
 PUT:   Used to update data in the server 
 DELETE:  Used to delete data from the server. 

2.1.2 Format 
Parameters need to be in JavaScript Object Notation (JSON) format. The response is also 
in JSON format. Special characters in the URL query are URL-encoded. 

2.1.3 Successful API Call 
A successful response occurs when the response status is in range of 200-299. 

2.1.4 Error Response 
When an error occurs, the service returns any status not in the range of 200-299. 
If the server is down, the client won’t receive any responses. 

2.1.5 Authentication 
In the current release, the need for an authentication token is not implemented. 

http://localhost/sysadmin/api/
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2.2 REST Definitions 
This section describes the following API Calls: 
 System API Calls 
 User API Calls 

2.2.1 System API Calls 
The following describes the System API Calls. 

2.2.1.1 Read UMP License Information 

API Call 
GET http://localhost/sysadmin/api/license 

JSON Response 
Returns the license details, including the number of licenses available. 

Example 
{ 

     "InUseCceUsers": 2, 
      "Customer": "QA001", 
    "PoNum": "", 

"OrderNum": "", 
      "ProductKey": "", 
    "Expired": "2020-03-31", 
      "CBUsers": 1000, 
     "VMMailBox": 0, 
     "CBSTDSys": 0, 
      "CBSTDSysPair": 0, 
      "CBProSys": 0, 
      "CBProSysPair": 0, 
      "CBENTSys": 0, 
      "CBENTSysPair": 0, 
      "MachineID": "ff480e9e-9eec-4f63-9acc-cad12df3f7fd" 

} 

2.2.1.2 Read UMP System Information 

API Call 
GET http://localhost/sysadmin/api/sysinfo 

JSON Response 
Returns the system information of the operating system and application version. 

Example 
{ 
    "ServerName": "UMP-QA.ocshost.nl", 

http://localhost/sysadmin/api/license
http://172.17.239.47/sysadmin/api/sysinfo
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    "Domain": "ocshost.nl", 
    "LastBootTime": "29/01/2020 18:07", 
    "OSVersion": "Microsoft Windows Server 2016 Standard", 
    "WebAdminVersion": "8.0.0.413", 
    "SBAConfigVersion": "SBAConfigVersion" 
} 

2.2.1.3 Read Skype Registrar Pools 

API Call 
GET http://localhost/sysadmin/api/proxy/registrarpools 

JSON Response 
Returns the registrar pools available in Skype for Business. 

Example 
[ 
    { 
        "Identity": "acs-s4b.ocshost.nl", 
        "ReplicationTicks": 0 
    }, 
    { 
        "Identity": "m800-fe.ocshost.nl", 
        "ReplicationTicks": 0 
    }, 
    { 
        "Identity": "sfb-ws2019-fe1.ocshost.nl", 
        "ReplicationTicks": 0 
    } 
] 

http://localhost/sysadmin/api/proxy/registrarpools
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2.2.1.4 Read Available Call Pickup Group Numbers 

API Call 
GET http://localhost/sysadmin/api/proxy/callpickupgroup/number/ 

JSON Response 
Returns the call pickup groups available in Skype for Business. 

Example 
{ 
    "rows": [ 
        { 
            "Id": 1, 
            "Num": "#409", 
            "Identity": "training", 
            "Value": "409_test" 
        } 
    ] 
} 

 

2.2.1.5 Read Available Number Ranges 

API Call 
GET http://localhost/sysadmin/api/numberrange 

JSON Response 
Returns the number ranges available for number assignment, including a counter of available 
numbers within the range. 

Example 
"rows": [ 

        { 
            "NumbersAvailable": 10, 
            "Identity": "MsPhoneSystem(EMEA-NL-ALL-FL_AL)", 
            "AnnouncementServerFqdn": "", 
            "AnnouncementName": "", 
            "AnnouncementServiceId": "", 
            "AnnouncementId": "", 
            "NumberRangeStart": "", 
            "NumberRangeEnd": "", 
            "Priority": "0", 
            "ReplicationTicks": 0, 
            "NumberRangeType": "MsPhoneSystem" 
        }, 
        { 
            "NumbersAvailable": 17, 
            "Identity": "Service:ApplicationServer:m800-fe.ocshost.nl/41258", 
            "AnnouncementServerFqdn": "m800-fe.ocshost.nl", 
            "AnnouncementName": "test12345", 

http://172.17.239.47/sysadmin/api/proxy/callpickupgroup/number/
http://172.17.239.47/sysadmin/api/numberrange


Version 8.0.0 13 Microsoft Teams & Skype for Business 

Reference Guide 2. UMP REST API Definitions 

 

            "AnnouncementServiceId": "ApplicationServer:m800-fe.ocshost.nl", 
            "AnnouncementId": "412583fd-238b-4536-bff4-e5d49e0b275e", 
            "NumberRangeStart": "tel:+311111120", 
            "NumberRangeEnd": "tel:+311111140", 
            "Priority": "0", 
            "ReplicationTicks": 0, 
            "NumberRangeType": "SkypeOnPrem" 
        } 
    ] 
} 

 

2.2.1.6 Read Skype for Business SIP Domains 

API Call 
GET http://localhost/sysadmin/api/signindomain 

JSON Response 
Returns the SIP domains available in Skype for Business. 

Example 
[ 
    { 
        "Text": "audiocodes.com", 
        "Value": "audiocodes.com" 
    }, 
    { 
        "Text": "hostlync.com", 
        "Value": "hostlync.com" 
    } 
] 

 

http://localhost/sysadmin/api/signindomain
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2.2.2 User API Calls 
The following describes the User API Calls. 

2.2.2.1 Read All Users From the System 

API Call 
POST http://localhost/sysadmin/api/proxy/endpoint/list  

JSON Response 
Returns all users with a subset of the data. 

Example 
"Total": 184, 
    "Data": [ 
        { 
            "Identity": "CN=wvanschaik,OU=acs,DC=ocshost,DC=nl", 
            "Status": "Online", 
            "CallForward": "Off", 
            "Department": R&D, 
            "WebName": "Walter van Schaik", 
            "LineURI": "tel:+31365461212", 
            "UserType": "HybridOnPrem", 
            "SipAddress": "sip:walter.vanschaik@audiocodes.com", 
            "UsageLocation": "NL", 
            "HybridPstnSiteName": "", 
            "RegistrarPool": " sfb-ws2019-fe1.ocshost.nl ", 
            "ObjectId": "004EE6AF-76F0-4419-A23B-A5DC9CE07E8A", 
            "PsCount": 0, 
            "IsManaged": null 
        } 

2.2.2.2 Get Detailed Information for an Individual User 

API Call 
GET http://localhost/sysadmin/api/proxy/endpoint/sip:wvanschaik@audiocodes.com 

JSON Response 
Returns all detailed parameters from an individual user. 

Example 
{ 
    "Identity": "CN=WvanSchaik,OU=acs,DC=ocshost,DC=nl", 
    "Enabled": true, 
    "IsAdEnabled": false, 
    "SamAccountName": "WSC", 
    "SipAddress": "sip:walter.vanschaik@audiocodes.com", 
    "UserPrincipalName": "walter.vanschaik@audiocodes.com", 
    "HostingProvider": "SRV:", 
    "DisplayName": "Walter van Schaik - AudioCodes", 

http://172.17.239.47/sysadmin/api/proxy/endpoint/list
http://172.17.239.47/sysadmin/api/proxy/endpoint/sip:wvanschaik@activecommunications.eu
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    "VoicePolicy": "International", 
    "VoiceRoutingPolicy": null, 
    "ConferencingPolicy": "Conf-EnterpriseCAL", 
    "PresencePolicy": null, 
    "DialPlan": "LyncAlmere.activevoice.lan", 
    "LocationPolicy": null, 
    "ClientPolicy": "AbsWebSearchOnly", 
    "ClientVersionPolicy": null, 
    "ArchivingPolicy": null, 
    "ExchangeArchivingPolicy": null, 
    "PinPolicy": null, 
    "ExternalAccessPolicy": null, 
    "MobilityPolicy": null, 
    "PersistentChatPolicy": null, 
    "UserServicesPolicy": null, 
    "HostedVoiceMail": false, 
    "HostedVoicemailPolicy": "ACS-O365UM", 
    "RegistrarPool": "sfb-ws2019-fe1.ocshost.nl", 
    "LineURI": " tel:+31365461212", 
    "PrivateLine": "", 
    "EnterpriseVoiceEnabled": true, 
    "ExUmEnabled": false, 
    "HomeServer": null, 
    "OriginatorSidTxt": "S-1-5-21-403475319-2433425353-2190592921-1133", 
    "OriginatorGuid": "18d91528-1f19-4d01-9537-c7889c9d5c56", 
    "OriginatorDn": "CN=Walter van Schaik,OU=AC-No-Policy,DC=ActiveVoice,DC=lan", 
    "ObjectGuid": "bad0a1ae-ad37-441f-a551-6a536f0fdc36", 
    "WindowsEmailAddress": "WvanSchaik@ActiveCommunications.eu", 
    "WhenCreated": "2019-08-28T01:02:15", 
    "WhenChanged": "2020-02-05T15:30:02", 
    "GroupingId": "18d91528-1f19-4d01-9537-c7889c9d5c56", 
    "CallPickupGroup": #408, 
    "SidTxt": "S-1-5-21-2174285779-1354194355-1328848920-30409", 
    "ReplicationTicks": 637165152094732009, 
    "IsManaged": null, 
    "Department": null, 
    "FirstName": null, 
    "LastName": null, 
    "City": null, 
    "Company": null, 
    "PostalCode": null, 
    "StreetAddress": null, 
    "StateOrProvince": null, 
    "Office": null, 
    "Manager": null, 
    "PsCount": 0, 
    "UserType": "HybridOnPrem" 
} 
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2.2.2.3 Update an Individual User 

API Call 
PUT 
http://localhost/sysadmin/api/proxy/endpoint/sip:walter.vanschaik@audiocodes.com/script  

JSON Response 
Sends a JSON formatted body message to update an attribute. 

Example 1 
The following example updates the display name for the user 
sip:walter.vanschaik@audiocodes.com. 

 

 

Example 2 – Update the LineURI (DID / Telephone #) 
The following example updates the LineURI number for the user 
sip:walter.vanschaik@audiocodes.com. 

 

 

http://localhost/sysadmin/api/proxy/endpoint/sip:walter.vanschaik@audiocodes.com/script
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Example 3 – Update the LineURI (DID / Telephone #) 
The following example updates the enable Enterprise Voice with Voice Policy, Dialplan, 
LineURI and private line for an On-premises user sip:walter.vanschaik@audiocodes.com. 
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The following are the supported attributes to be updated in the JSON structure: 

Attribute Value 

FirstName String 

LastName String 

City String 

Department String 

Office String 

PostalCode String 

StateOrProvince String 

StreetAddress String 

UsageLocation A valid ISO 3166-1 alpha-2 country code. 
(e.g., US for the United States, and FR for 
France) 

ClientPolicy Name of the policy to assign 

ConferencingPolicy Name of the policy to assign 

HostedVoiceMail True / False 

PinPolicy Name of the policy to assign 

ExternalAccessPolicy Name of the policy to assign 

HostedVoicemailPolicy Name of the policy to assign 

MobilityPolicy Name of the policy to assign 

EnterpriseVoiceEnabled True / False 

VoicePolicy Name of the policy to assign 

DialPlan Name of the dial plan to assign 

LineURI Telephone number in E164 format preceded 
by Tel: (e.g., Tel:+31365461212) 

PrivateLine Telephone number in E164 format preceded 
by Tel: (e,g,, Tel:+31365461212) 

CallPickupGroup Call pickup group number like #409 

GroupingId GUID (like ad4376fb-ca3a-418a-ba2a-
b848442af2b4) 

 
If multiple values must be updated at once, they should be separated by a comma as shown 
in the following example:  
  
{"EnterpriseVoiceEnabled":true,"VoicePolicy":"International","DialPlan":"LyncAlmere.active
voice.lan","LineURI":"tel:+3100000102","PrivateLine":"tel:+3100000201"} 
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2.2.3 UMP SP Edition API 
The following describes the UMP SP Edition (UMP Multi-tenant Manager).  

 

 
Note: This section is not applicable to the UMP ENT Edition. 

 

2.2.3.1 ApiLicense Post 
ApiLicense 
 
POST/api/ems/license/authenticate 

JSON Response 
 

Responses 
 
  Code:   200 
  Description:  Success 
  Links:   No links 
 

2.2.3.2 ApiLicense GET  

API Call 
GET/api/ems/license  

JSON Response 
 

Responses 
 

 Code:    
 Description:  Success 
 Links:    

 

Example 
{ 
    ""cloudBoundVer": "string", 
  "usersCount": 0, 
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  "lyncVersion": "string", 
  "systemID": "string" 
} 

2.2.3.3 Commit License 

API Call 
POST/api/ems/license/commitLicense 

JSON Response 
 

Responses 
 
  Code:   200 
  Description:  Success 
  Links:   No links 

Example 
[ 
    { 
        systemID": "string", 
  "license": "string" 
    } 
] 
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2.2.3.4 ApiO365 

API Call 
PUT/SysAdmin/{tenantId}/api/o365/save  

JSON Response 
Name Description 
tenantId * 
string 
(path) 

Request Body 
 
UserName 
string  
Password 
string  
SecurePassword.Length 
integer($int32)  
OverrideAdminDomain 
string  
LyncOnlineHost 
string  
MigrationOverrideUrl 
string  
DeleteEnabled 
boolean  
SharepointAdminUrl 
string  

Responses 
 

Code:   200 
Description:  Success 
Links:   No links 
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2.2.3.5 ApiO365 

API Call 
GET/SysAdmin/{tenantId}/api/o365 

JSON Response 
Name Description 
tenantId * 
string 
(path) 

Responses 
 

Code:   200 
Description:  Success 
Links:   No links 
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2.2.3.6 Identity 

API Call 
GET/identity 

Responses 
 
Code:   200 
Description:  Success 
Links:   No links 

2.2.3.7 Queue  
POST/api/Queue/{id} 

JSON Response 

Name Description 
   id * 
   string 
   (path)  

Responses 
 
Code:   200 
Description:  Success 
Links:   No links 

2.2.3.8 Tenant  

API Call 
GET/api/v1/Tenant  

JSON Response 
Returns all tenant IDs from the database. 

Responses 
 

Code:   200 
Description:  Success 
Links:   No links 
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Example 
{ 
    "id": "3fa85f64-5717-4562-b3fc-2c963f66afa6", 
    "createdBy": "string", 
    "customerId": "string", 
    "deploymentState": 0, 
    "sysAdminDeploymentState": 0, 
    "sbcDeploymentState": 0, 
    "hasSbc": true, 
    "sysAdmin": { 
      "connectionString": "string", 
      "umpAdmin": "string", 
      "umpPassword": "string", 
      "o365UserName": "string", 
      "o365Password": "string", 
      "o365VerifiedPassword": true, 
      "o365OverrideAdminDomain": "string", 
      "o365OnlinePSTNGateway": "string", 
      "o365SipSignalingPort": 0, 
      "o365SharepointAdminUrl": "string", 
      "cloudSrvAppPort": 0, 
      "cacheSrvAppPort": 0, 
      "deploymentState": 0, 
      "licensedUsers": 0, 
      "activeUsers": 0 
    }, 
    "sbc": { 
      "sbcId": 0, 
      "sbcUser": "string", 
      "sbcPassword": "string", 
      "oampIpAddress": "string", 
      "connectionType": "string", 
      "sipInterfacesName": "string", 
      "localHostname": "string", 
      "tagsName": "string", 
      "cacProfile": "string", 
      "dialPlanName": "string", 
      "enableCAC": true, 
      "deploymentState": 0, 
      "proxyName": "string", 
      "ipGroupName": "string", 
      "phones": [ 
        "string" 
      ] 
} 
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2.2.3.9 Post Tenant  

API Call 
POST/api/v1/Tenant 

JSON Response 
 

Responses 
 

Code:   200 
Description:  Success 
Links:   No links 

 

2.2.3.10 GET Tenant id  

API Call 
GET/api/v1/Tenant/{id}  

JSON Response 
Returns all tenant IDs from the database. 

Responses 
 

Code:    
Description:  Success 
Links:    

 

Example 
{ 
    "id": "3fa85f64-5717-4562-b3fc-2c963f66afa6", 
  "createdBy": "string", 
  "customerId": "string", 
  "deploymentState": 0, 
  "sysAdminDeploymentState": 0, 
  "sbcDeploymentState": 0, 
  "hasSbc": true, 
  "sysAdmin": { 
    "connectionString": "string", 
    "umpAdmin": "string", 
    "umpPassword": "string", 
    "o365UserName": "string", 
    "o365Password": "string", 
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    "o365VerifiedPassword": true, 
    "o365OverrideAdminDomain": "string", 
    "o365OnlinePSTNGateway": "string", 
    "o365SipSignalingPort": 0, 
    "o365SharepointAdminUrl": "string", 
    "cloudSrvAppPort": 0, 
    "cacheSrvAppPort": 0, 
    "deploymentState": 0, 
    "licensedUsers": 0, 
    "activeUsers": 0 
  }, 
  "sbc": { 
    "sbcId": 0, 
    "sbcUser": "string", 
    "sbcPassword": "string", 
    "oampIpAddress": "string", 
    "connectionType": "string", 
    "sipInterfacesName": "string", 
    "localHostname": "string", 
    "tagsName": "string", 
    "cacProfile": "string", 
    "dialPlanName": "string", 
    "enableCAC": true, 
    "deploymentState": 0, 
    "proxyName": "string", 
    "ipGroupName": "string", 
    "phones": [ 
      "string" 
    ] 
} 

2.2.3.11 Delete Tenant  

API Call 
DELETE/api/v1/Tenant/{id}  

JSON Response 
Deletes tenant IDs from the database. 

Responses 
 

Code:   200 
Description:  Success 
Links:   No links 
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2.2.3.12 PUT Tenant id  

API Call 
PUT/api/v1/Tenant/{id}/ump/deploymentstate   

JSON Response 
Change deployment state in database  

Responses 
 

Code:    
Description:  Success 
Links:    

Example 
{ 
    "connectionString": "string", 
  "umpAdmin": "string", 
  "umpPassword": "string", 
  "o365UserName": "string", 
  "o365Password": "string", 
  "o365VerifiedPassword": true, 
  "o365OverrideAdminDomain": "string", 
  "o365OnlinePSTNGateway": "string", 
  "o365SipSignalingPort": 0, 
  "o365SharepointAdminUrl": "string", 
  "cloudSrvAppPort": 0, 
  "cacheSrvAppPort": 0, 
  "deploymentState": 0, 
  "licensedUsers": 0, 
  "activeUsers": 0 
} 
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2.2.3.13 Deploy Tenant ID  

API Call 
POST/api/v1/Tenant/{id}/deploy   

JSON Response 
Deploy state in database  

Responses 
 

Code:   200 
Description:  Success 
Links:   No links 

2.2.3.14 Enabled Voice Users Count for Tenant id  

API Call 
GET/api/v1/Tenant/{id}/ump/ActiveUsers    

JSON Response 
Get the active Enabled Voice users count for a particular tenant. 

Responses 
 
  Code:    
  Description:  Success 
  Links:    
 

Example 
{ 
  "type": "string", 
  "title": "string", 
  "status": 0, 
  "detail": "string", 
  "instance": "string", 
  "additionalProp1": {}, 
  "additionalProp2": {}, 
  "additionalProp3":  
} 
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2.2.3.15 GET  CsOnline Users 

API Call 
GET/api/v1/Tenant/{id}/ump/user     

JSON Response 
Lists all CsOnline users for this tenant. 

Responses 
 
  Code:    
  Description:  All CsOnline users 
  Links:    
 
  

Example 
{ 
  "{ 
    "userAccountControl": "string", 
    "id": "string", 
    "countryAbbreviation": "string", 
    "countryOrRegionDisplayName": "string", 
    "company": "string", 
    "department": "string", 
    "description": [ 
      {} 
    ], 
    "fax": "string", 
    "homePhone": "string", 
    "ipPhone": "string", 
    "city": "string", 
    "manager": "string", 
    "mobilePhone": "string", 
    "originatorSid": "string", 
    "otherTelephone": [ 
      {} 
    ], 
    "office": "string", 
    "postalCode": "string", 
    "preferredLanguage": "string", 
    "puid": "string", 
    "serviceInfo": [ 
      {} 
    ], 
    "stateOrProvince": "string", 
    "street": "string", 
    "streetAddress": "string", 
    "thumbnailPhoto": "string", 
    "title": "string", 
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    "phone": "string", 
    "webPage": "string", 
    "adminDescription": "string", 
    "assignedPlan": "string", 
    "interpretedUserType": "string", 
    "alias": "string", 
    "baseSimpleUrl": "string", 
    "dirSyncEnabled": true, 
    "objectId": "3fa85f64-5717-4562-b3fc-2c963f66afa6", 
    "usageLocation": "string", 
    "hideFromAddressLists": true, 
    "onPremHideFromAddressLists": true, 
    "provisionedPlan": "string", 
    "provisioningStamp": "string", 
    "upgradeRetryCounter": 0, 
    "syncingCounter": "string", 
    "provisioningCounter": 0, 
    "subProvisioningCounter": 0, 
    "publishingStamp": "string", 
    "publishingCounter": 0, 
    "onPremHostingProvider": "string", 
    "onPremOptionFlags": 0, 
    "onPremSipEnabled": true, 
    "onPremSipAddress": "string", 
    "onPremLineURI": "string", 
    "sipProxyAddress": "string", 
    "serviceInstance": "string", 
    "softDeletionTimestamp": "2020-04-17T14:44:34.462Z", 
    "licenseRemovalTimestamp": "2020-04-17T14:44:34.462Z", 
    "lastSyncTimeStamp": "2020-04-17T14:44:34.462Z", 
    "lastProvisionTimeStamp": "2020-04-17T14:44:34.462Z", 
    "lastPublishTimeStamp": "2020-04-17T14:44:34.462Z", 
    "lastSubProvisionTimeStamp": "2020-04-17T14:44:34.462Z", 
    "ownerUrn": "string", 
    "contactOptionFlags": "string", 
    "onlineDialinConferencingPolicy": "string", 
    "pendingDeletion": true, 
    "overridePreferredDataLocation": "string", 
    "preferredDataLocation": "string", 
    "subProvisionLineType": 0, 
    "userProvisonType": "string", 
    "samAccountName": "string", 
    "userPrincipalName": "string", 
    "firstName": "string", 
    "lastName": "string", 
    "windowsEmailAddress": "string", 
    "sid": "string", 
    "lineServerURI": "string", 
    "audioVideoDisabled": true, 
    "ippbxSoftPhoneRoutingEnabled": true, 
    "remoteCallControlTelephonyEnabled": true, 
    "privateLine": "string", 
    "originalPreferredDataLocation": "string", 
    "hostedVoiceMail": true, 
    "displayName": "string", 
    "proxyAddresses": [ 
      {} 
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    ], 
    "homeServer": "string", 
    "targetServerIfMoving": "string", 
    "enterpriseVoiceEnabled": true, 
    "enabledForRichPresence": true, 
    "exchangeArchivingPolicy": "string", 
    "nonPrimaryResource": true, 
    "mncReady": true, 
    "onPremLineURIManuallySet": true, 
    "optionFlags": 0, 
    "lineURI": "string", 
    "sipAddress": "string", 
    "enabled": true, 
    "tenantId": "3fa85f64-5717-4562-b3fc-2c963f66afa6", 
    "userRoutingGroupId": "3fa85f64-5717-4562-b3fc-2c963f66afa6", 
    "targetRegistrarPool": "string", 
    "voicePolicy": "string", 
    "callingLineIdentity": "string", 
    "mobilityPolicy": "string", 
    "conferencingPolicy": "string", 
    "broadcastMeetingPolicy": "string", 
    "cloudMeetingPolicy": "string", 
    "cloudMeetingOpsPolicy": "string", 
    "onlineVoicemailPolicy": "string", 
    "presencePolicy": "string", 
    "voiceRoutingPolicy": "string", 
    "onlineVoiceRoutingPolicy": "string", 
    "registrarPool": "string", 
    "dialPlan": "string", 
    "tenantDialPlan": "string", 
    "ipPhonePolicy": "string", 
    "locationPolicy": "string", 
    "clientPolicy": "string", 
    "clientVersionPolicy": "string", 
    "archivingPolicy": "string", 
    "legalInterceptPolicy": "string", 
    "pinPolicy": "string", 
    "callViaWorkPolicy": "string", 
    "graphPolicy": "string", 
    "externalAccessPolicy": "string", 
    "hostedVoicemailPolicy": "string", 
    "persistentChatPolicy": "string", 
    "userServicesPolicy": "string", 
    "experiencePolicy": "string", 
    "xForestMovePolicy": "string", 
    "preferredDataLocationOverwritePolicy": "string", 
    "addressBookPolicy": "string", 
    "smsServicePolicy": "string", 
    "externalUserCommunicationPolicy": "string", 
    "thirdPartyVideoSystemPolicy": "string", 
    "cloudVideoInteropPolicy": "string", 
    "hostingProvider": "string", 
    "exUmEnabled": true, 
    "name": "string", 
    "distinguishedName": "string", 
    "identity": "string", 
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    "guid": "3fa85f64-5717-4562-b3fc-2c963f66afa6", 
    "objectCategory": "string", 
    "objectClass": [ 
      {} 
    ], 
    "whenChanged": "2020-04-17T14:44:34.462Z", 
    "whenCreated": "2020-04-17T14:44:34.462Z", 
    "originatingServer": "string", 
    "isByPassValidation": true, 
    "isValid": true, 
    "objectState": "string", 
    "teamsCallingPolicy": "string", 
    "teamsInteropPolicy": "string", 
    "teamsUpgradeEffectiveMode": "string", 
    "teamsMeetingPolicy": "string", 
    "teamsMessagingPolicy": "string", 
    "teamsUpgradePolicy": "string", 
    "teamsCortanaPolicy": "string", 
    "teamsOwnersPolicy": "string", 
    "teamsMeetingBroadcastPolicy": "string", 
    "teamsVideoInteropServicePolicy": "string", 
    "teamsWorkLoadPolicy": "string", 
    "teamsCallParkPoliciy": "string", 
    "teamsChannelsPolicy": "string", 
    "teamsComplianceRecordingPolicy": "string", 
    "teamsEmergencyCallRoutingPolicy": "string", 
    "teamsEmergencyCallingPolicy": "string", 
    "teamsVerticalPackagePolicy": "string", 
    "teamsFeedbackPolicy": "string", 
    "teamsIPPhonePolicy": "string", 
    "mcoValidationError": "string", 
    "allowInternationalCalls": true, 
    "hybridPstnSiteName": "string", 
    "hybridPstnSiteFqdn": "string", 
    "whenSynced": "2020-04-17T14:44:34.462Z", 
    "isManaged": true 
  }:  
} 

2.2.3.16 GET  CsOnline Users  {uid} 

API Call 
GET/api/v1/Tenant/{id}/ump/user/{uid}     

JSON Response 
id * 
string 
(path)  
uid * 
string 
(path) . 
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Responses 
   
  Code:    
  Description:  All CsOnline users 
  Links:    
 

Example 
{ 
"userAccountControl": "string", 
    "id": "string", 
    "countryAbbreviation": "string", 
    "countryOrRegionDisplayName": "string", 
    "company": "string", 
    "department": "string", 
    "description": [ 
      {} 
    ], 
    "fax": "string", 
    "homePhone": "string", 
    "ipPhone": "string", 
    "city": "string", 
    "manager": "string", 
    "mobilePhone": "string", 
    "originatorSid": "string", 
    "otherTelephone": [ 
      {} 
    ], 
    "office": "string", 
    "postalCode": "string", 
    "preferredLanguage": "string", 
    "puid": "string", 
    "serviceInfo": [ 
      {} 
    ], 
    "stateOrProvince": "string", 
    "street": "string", 
    "streetAddress": "string", 
    "thumbnailPhoto": "string", 
    "title": "string", 
    "phone": "string", 
    "webPage": "string", 
    "adminDescription": "string", 
    "assignedPlan": "string", 
    "interpretedUserType": "string", 
    "alias": "string", 
    "baseSimpleUrl": "string", 
    "dirSyncEnabled": true, 
    "objectId": "3fa85f64-5717-4562-b3fc-2c963f66afa6", 
    "usageLocation": "string", 
    "hideFromAddressLists": true, 
    "onPremHideFromAddressLists": true, 
    "provisionedPlan": "string", 
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    "provisioningStamp": "string", 
    "upgradeRetryCounter": 0, 
    "syncingCounter": "string", 
    "provisioningCounter": 0, 
    "subProvisioningCounter": 0, 
    "publishingStamp": "string", 
    "publishingCounter": 0, 
    "onPremHostingProvider": "string", 
    "onPremOptionFlags": 0, 
    "onPremSipEnabled": true, 
    "onPremSipAddress": "string", 
    "onPremLineURI": "string", 
    "sipProxyAddress": "string", 
    "serviceInstance": "string", 
    "softDeletionTimestamp": "2020-04-17T14:44:34.471Z", 
    "licenseRemovalTimestamp": "2020-04-17T14:44:34.471Z", 
    "lastSyncTimeStamp": "2020-04-17T14:44:34.471Z", 
    "lastProvisionTimeStamp": "2020-04-17T14:44:34.471Z", 
    "lastPublishTimeStamp": "2020-04-17T14:44:34.471Z", 
    "lastSubProvisionTimeStamp": "2020-04-17T14:44:34.471Z", 
    "ownerUrn": "string", 
    "contactOptionFlags": "string", 
    "onlineDialinConferencingPolicy": "string", 
    "pendingDeletion": true, 
    "overridePreferredDataLocation": "string", 
    "preferredDataLocation": "string", 
    "subProvisionLineType": 0, 
    "userProvisonType": "string", 
    "samAccountName": "string", 
    "userPrincipalName": "string", 
    "firstName": "string", 
    "lastName": "string", 
    "windowsEmailAddress": "string", 
    "sid": "string", 
    "lineServerURI": "string", 
    "audioVideoDisabled": true, 
    "ippbxSoftPhoneRoutingEnabled": true, 
    "remoteCallControlTelephonyEnabled": true, 
    "privateLine": "string", 
    "originalPreferredDataLocation": "string", 
    "hostedVoiceMail": true, 
    "displayName": "string", 
    "proxyAddresses": [ 
      {} 
    ], 
    "homeServer": "string", 
    "targetServerIfMoving": "string", 
    "enterpriseVoiceEnabled": true, 
    "enabledForRichPresence": true, 
    "exchangeArchivingPolicy": "string", 
    "nonPrimaryResource": true, 
    "mncReady": true, 
    "onPremLineURIManuallySet": true, 
    "optionFlags": 0, 
    "lineURI": "string", 
    "sipAddress": "string", 
    "enabled": true, 
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    "tenantId": "3fa85f64-5717-4562-b3fc-2c963f66afa6", 
    "userRoutingGroupId": "3fa85f64-5717-4562-b3fc-2c963f66afa6", 
    "targetRegistrarPool": "string", 
    "voicePolicy": "string", 
    "callingLineIdentity": "string", 
    "mobilityPolicy": "string", 
    "conferencingPolicy": "string", 
    "broadcastMeetingPolicy": "string", 
    "cloudMeetingPolicy": "string", 
    "cloudMeetingOpsPolicy": "string", 
    "onlineVoicemailPolicy": "string", 
    "presencePolicy": "string", 
    "voiceRoutingPolicy": "string", 
    "onlineVoiceRoutingPolicy": "string", 
    "registrarPool": "string", 
    "dialPlan": "string", 
    "tenantDialPlan": "string", 
    "ipPhonePolicy": "string", 
    "locationPolicy": "string", 
    "clientPolicy": "string", 
    "clientVersionPolicy": "string", 
    "archivingPolicy": "string", 
    "legalInterceptPolicy": "string", 
    "pinPolicy": "string", 
    "callViaWorkPolicy": "string", 
    "graphPolicy": "string", 
    "externalAccessPolicy": "string", 
    "hostedVoicemailPolicy": "string", 
    "persistentChatPolicy": "string", 
    "userServicesPolicy": "string", 
    "experiencePolicy": "string", 
    "xForestMovePolicy": "string", 
    "preferredDataLocationOverwritePolicy": "string", 
    "addressBookPolicy": "string", 
    "smsServicePolicy": "string", 
    "externalUserCommunicationPolicy": "string", 
    "thirdPartyVideoSystemPolicy": "string", 
    "cloudVideoInteropPolicy": "string", 
    "hostingProvider": "string", 
    "exUmEnabled": true, 
    "name": "string", 
    "distinguishedName": "string", 
    "identity": "string", 
    "guid": "3fa85f64-5717-4562-b3fc-2c963f66afa6", 
    "objectCategory": "string", 
    "objectClass": [ 
      {} 
    ], 
    "whenChanged": "2020-04-17T14:44:34.471Z", 
    "whenCreated": "2020-04-17T14:44:34.471Z", 
    "originatingServer": "string", 
    "isByPassValidation": true, 
    "isValid": true, 
    "objectState": "string", 
    "teamsCallingPolicy": "string", 
    "teamsInteropPolicy": "string", 
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    "teamsUpgradeEffectiveMode": "string", 
    "teamsMeetingPolicy": "string", 
    "teamsMessagingPolicy": "string", 
    "teamsUpgradePolicy": "string", 
    "teamsCortanaPolicy": "string", 
    "teamsOwnersPolicy": "string", 
    "teamsMeetingBroadcastPolicy": "string", 
    "teamsVideoInteropServicePolicy": "string", 
    "teamsWorkLoadPolicy": "string", 
    "teamsCallParkPoliciy": "string", 
    "teamsChannelsPolicy": "string", 
    "teamsComplianceRecordingPolicy": "string", 
    "teamsEmergencyCallRoutingPolicy": "string", 
    "teamsEmergencyCallingPolicy": "string", 
    "teamsVerticalPackagePolicy": "string", 
    "teamsFeedbackPolicy": "string", 
    "teamsIPPhonePolicy": "string", 
    "mcoValidationError": "string", 
    "allowInternationalCalls": true, 
    "hybridPstnSiteName": "string", 
    "hybridPstnSiteFqdn": "string", 
    "whenSynced": "2020-04-17T14:44:34.471Z", 
    "isManaged": true 
  } 
} 

2.2.3.17 TenantMain 

API Call 
GET/api/tenant/CheckUniqueCustomer      

JSON Response 
Checks the unique customer.  

Responses 
 
  Code:   200 
  Description:  Success 
  Links:   No links 
 
 

 

2.2.3.18 TenantMain Version 

API Call 
GET/api/tenant/version      
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JSON Response 
Checks the tenant main version.  

Responses 
  Code:   200 
  Description:  Success 
  Links:   No links 

 

Schemas 
User  
LicenseInfo  
OvocLicense  
DeploymentState  
SysAdminInfo  
SBCInfo  
TenantConfigurationUi  
ProblemDetails  
CsOnlineUser 
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