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Release of One Voice Operations Center (OVOC)
Version 7.8.1119 for General Availability

We are pleased to announce the release of OVOC Software Version 7.8.1000 (7.8.1119) for
General Availability (GA)!

This release includes many new exciting features as well as resolved constraints from previous releases. For a full
description of the release, click here to download the OVOC Release Notes from AudioCodes website.

The software for this release is available for download from AudioCodes Services Portal at
https://services.audiocodes.com (registered customers only).

Major Features

= New AudioCodes Live Teams Cloud service - a managed service offered by AudioCodes for service providers to
manage their Microsoft 365 (M365) tenants.

= Analytic APl is a new option for accessing specially designed database views with selected data from the OVOC
database for integration with third-party applications or for creating customized dashboards using Microsoft
Power Bl or any other analytics tool.

= A new “Privacy” mode has been enabled to hide user-specific personal data. This new mode enables service
providers to support General Data Protection Regulation (GDPR) requirements for user privacy.

= AudioCodes Device Manager introduces a new Group Level Management of IP Phones that enables better
control for the automatic provisioning (“Zero-touch”) process, by tailoring the provisioning of firmware and
configuration files to specific groups and thereby, preventing misconfiguration of many system-wide phones.

= CentOS has been upgraded to Version 7.7 for the dedicated server platform and for all virtual/cloud platforms.

Affected Products

One Voice Operations Center

If you have any questions, at https://www.audiocodes.com/corporate/offices-worldwide
AudioCodes Ltd. | 1 Hayarden Street | Airport City | Lod | Israel | +972-3-976-4000

Join our mailing list for news and updates
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