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Release of One Voice Operations Center (OVOC)
Version 7.8.2000 (7.8.2200) for General Availability

We are pleased to announce the release of OVOC Software Version 7.8.2000 (7.8.2200) for
General Availability (GA)!

This release includes many new exciting features as well as resolved constraints from previous releases. For a full
description of the release, click here to download the OVOC Release Notes from AudioCodes website.

The software for this release is available for download from AudioCodes Services Portal at
https://services.audiocodes.com (for registered customers only).

Major Features

e The Service Provider Cluster enhances the offerings for large scale deployments through load sharing cluster
configuration with a central node server for Management and cluster nodes for the Voice Quality Management
(VM) and Performance Monitoring (PM) processes.

Note: The setup is released in this version as a Controlled Introduction. When customers are ready to deploy
this feature, contact the AudioCodes OVOC Product Manager to coordinate an initial interview.

e Support for SBC Version 7.4 products and native Teams IP Phones (IPP) management.

e Bulk upgrade of media cluster components for the Media Transcoding Cluster (MTC) feature or Elastic Media
Cluster for the Mediant 9000 (with MTs)/ Mediant CE / Mediant VE.

e Performance Monitoring enhancements:

o New PM metrics introduced as part of the SBC Version 7.4 support.
o Support for Mediant 3000 Gateways Version 7.0 for PSTN Trunk Level performance monitors.
o Performance Monitoring filtered queries can now be saved as external CSV files using the Device
PM summary screen.
e The OVOC Web client is now supported on Microsoft Edge. The OVOC Web Ul supports Angular 7.0 and the
Device Manager has been upgraded to use PHP Version 7.4.

Affected Products

One Voice Operations Center
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