¥ Dialogflow ES

Dialogflow Essentials (ES) Edition
Quick Setup Guide

This document provides a quick setup for the integration of the AudioCodes Phone Number Connector (PNC)
and a bot instance created using Dialogflow Essentials (ES) Edition. This is a pay-as-you-go edition that provides
the standard ES agent type.

Getting Started

1. Go to https://dialogflow.cloud.google.com/; the Dialogflow screen appears.

Dialogflow | .
- CREATE INTENT Try it now
’ Essentials % Intents ,
Agent2 -
ar @  Please use test console above i iry a

sentence.

Default Fallback Intent
E Intents +

® Default Welcome Intent
Entities
® Intent2
Knowledge ="

Fulfillment

Integrations

Training

WValidation

History

Analytics

Prebuilt Agents

Small Talk

2. Sign in with your Google account, and then click Next.
3. Review and accept your account settings.
Please review your account settings
Country or territory *

rael

Terms of Service *

+ Yes, | have read and accept the agreemeant.
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https://dialogflow.cloud.google.com/

4. Onthe Welcome to Dialogflow screen, click Get started; the following screen appears:

Welcome to Dialogflow!

Don't know where to begin? Let us help you get started.

5. From the left-hand navigation bar, select CREATE AGENT, and then fill in your details according to your
requirements.
* C @ diaslogflow.cloud google.com/#/newAgent -

9 Dialogflow }f\gent name . m

» Docs
@ support
Account

Logout

B Setas Mega Agent

Combine mistiple Dialogflow agents (Le. sud agents) into a singie agent (Le

6. Add a name to your agent, and then click CREATE.

Note: The 'Agent name' field can only contain alphanumeric characters. You cannot use spaces
or special characters.

Bill_Smythe CREATE

Maw GOP project will be zutomiztically linked w0 the agent 2fter s3ving

B Setas Mega Agent

Combine multiple Dialogflow agents (i.e. sub agents) imo & single agent (i.e. mega agent)

Note: Prior to integrating your bot via One-click telephony, your bot must be set up and
configured according to Dialogflow prerequisites (i.e., intents, entities or pre-built agents).
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7. From the left-hand navigation bar, select Integrations. to add a local telephone number to your bot.
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AudioCodes

8. Click the AudioCodes icon; the following screen appears:

QC AudioCodes Test

w Documentation

Name

MNew integration name *

Test EY

Environment Status

9. Inthe 'Name' field, enter the new integration name, and then click SIGN UP.

3|Page



Signing up to PNC

Note: This procedure is always performed through the Dialogflow console.

1. Enter your details on the Sign up page.

Sign up

KohiBentov

kohavabento

I'
[ ok
(S

AudioCodes

QCaudiocodes

2. Click Start your free trial; the following appears and a confirmation email is sent to you.

nect your bot with a local

Registration completed successfully!
Check your inbox or spam folder for account verification email

QCaudiocodes
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3. Open the PNC confirmation email, and then click Confirm Account; you are directed to the following

4. Click CONFIRM MY ACCOUNT; the Welcome to the AudioCodes Phone Number Connector page

5.

6.

web page:

appears.

QX audiocodes

g
w

Hi ChatBotter,

Thank you for regsterng to AudoCodes Phone Kumber Conneclor (PNCH
Please chck e "“CORFIRM MY ACCOUNT" bufion fo complebe the actvation
of your rew PNC accounl

For move informabion o PHC 8nd configeraban gudes. plaade cick hare.

COMFIRM MY ACTOUNT
Besl segeands

AuboiemE PHG gam

i rrc o By pmu acaunn we ecand 8 rague for moniakon 1o o sooaund
T yag 't et segeririon piu D salely delets By smad

Click Click To Log In; the following appears:

Enter your email address and password, and then click Log In; the PNC wizard opens.

Welcome to PNC
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Using the PNC Wizard

middle of the integration process. To continue with the integration, go to

f Note: This section appears when you login to your PNC account, and not when you are in the
paragraph 3 on page 7.

1. Inthe navigation menu pane, select Bots, and then click + to create a new bot:

@ @ & Welcome Ori Goren~

/a\ Note: If this is the first time that you are accessing the wizard, the Select Bot Framework wizard
/ \ page appears.

The Select Bot Framework wizard page appears:

Select Bot framework

B® Microsoft Bot Framework o Dialogflow ES & Dialogflow CX

o AudioCodes Bot APl == Cognigy ™% RASA

Cancel Next

2. Select the Dialogflow ES bot framework; the following screen appears: (only if you don't come through
Dialogflow)
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To enable a Dialogflow Bot in your PNC project, please sign-in to your
account in Google Dialogflow and choose integration with

SOREREESIEE ﬂ

3. Click Go to Dialogflow; the Bot Framework screen appears:

AudioCodes

Select Bot framework

=' Microsoft Bot Framework o Dialogflow ES W Dialogflow CX

OC AudicCodes Bot AP s Coanigy L T

4. Select the Dialogflow ES bot framework, and then click Next; the Bot Details wizard page appears:

. Bot framework

Baot framework

Dialogflow ES

Project 1D
newagent-ogil

Baot name

MNewAgent

5. Configure the bot settings:

¢ Inthe 'Project ID' field, enter the ID of the project.
¢ Inthe 'Bot name' field, enter the name of the bot.
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Click Next; the Attach Number wizard page appears:

. Bot frame

@ Buy a new number

Select Country

(O Use existing number

Cancel

You can either buy a new phone number or use an existing number.
If you want to buy a new phone number, do the following:

a. Select the Buy a new number option; the following appears:

@ Buyanew number

— Select Country
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b. From the 'Select Country' drop-down list, select the country in which the phone number will be
used, and then click Next; the following appears:

. Bot framework . Bot details

@ Buyanewnumber

Select Country
AW v
ap Denmark

A monthly fee will be deducted from your PMNC account balance.

() Use existing number

Cancel

c. (Optional) Configure specific country settings:

e From the 'Search for a type' drop-down list, select the appropriate value.
o From the 'Search for a state' drop-down list, select the appropriate state.
¢ In the 'Enter city' field, enter the appropriate city.

Note: The City and State fields do not appear when other countries are selected.
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d. Click Next; the created number appears with a message that the phone number was created
successfully.

. Bot framework . Bot details

@ Buy a new number

Select Country
1Y i
g Denmark

+4578730573
The phone number was created successfully.
Please wait a minute for the number to be active.

(O Use existing number

Cance' o

e. Click Next; the Number Settings wizard page appears:

Mumber: +4578730573

The phone number was created successfully. Please wait a
minute for the number to be active.

Barge-in

Number name Disabled v
TT5 speech service DTMF
Dialogflow TTS Disabled v
STT speech service Transfer call
Dialogflow STT +1 ¥ | eg.111222333

Language
en-US

Vioice name
en-US-Wavenet-A

Save and Close
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f. Give your number a name, confirm or modify the fields, and then click Save and Close; the new
bot appears listed on the Bots page. You can now test the number you have just purchased.

8. If you have previously purchased a number and it is currently unassigned, you can re-assign the
number to your bot.

Note: As a first-time user, you will be redirected to a three-step wizard on AudioCodes.io and
then redirected back to the Dialogflow ES console.
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AudioCodes Support i slack

The AudioCodes team is here to help answer any questions you may have.

Please drop us an email at saas.support@audiocodes.com or join our public Slack channel at
https://join.slack.com/t/audiocodes-hg/shared invite/zt-go8vz8i8-YJyOCLeOh57DFAhLtQBdXQ.

We will be glad to reach back no later than the following business day.

About AudioCodes

AudioCodes Ltd. (NasdagGS: AUDC) is a leading vendor of advanced voice networking and media processing
solutions for the digital workplace. With a commitment to the human voice deeply embedded in its DNA,
AudioCodes enables enterprises and service providers to build and operate all-IP voice networks for unified
communications, contact centers and hosted business services. AudioCodes’ wide range of innovative
products, solutions and services are used by large multinational enterprises and leading tier one operators
worldwide.

International Headquarters AudioCodes Inc.

1 Hayarden Street, 200 Cottontail Lane,
Airport City Suite A101E,

Lod 7019900, Israel Somerset, NJ 08873
Tel: +972-3-976-4000 Tel: +1-732-469-0880
Fax: +972-3-976-4040 Fax: +1-732-469-2298

Contact us: https://www.audiocodes.com/corporate/offices-worldwide

Website: https://www.audiocodes.com/

©2020 AudioCodes Ltd. All rights reserved. AudioCodes, AC, HD VolP, HD VolP Sounds Better, IPmedia, Mediant, MediaPack, What's
Inside Matters, OSN, SmartTAP, User Management Pack, VMAS, VolPerfect, VolPerfectHD, Your Gateway To VolP, 3GX, VocaNom,
AudioCodes One Voice, AudioCodes Meeting Insights, AudioCodes Room Experience and CloudBond are trademarks or registered
trademarks of AudioCodes Limited. All other products or trademarks are property of their respective owners. Product specifications are
subject to change without notice.

Document #: LTRT-31043
Date Published: 28/10/2020

QX audiocodes
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