
 

 

 

 

 

 

 

 

We are pleased to announce the release of Voca Software Version 8.0.1 for General Availability 
(GA)!  

This release includes many new exciting features as well as resolved constraints from previous releases.  For a full 
description of the release, click here to download the Voca Release Notes from the AudioCodes website. 

This software includes the new automatic installer that provides users with a simplified and seamless installation 
process for this version and all future ones. The new installer is available for download from the AudioCodes 
website (for registered customers only). 

 

Major Features 
 

 Voca now supports English UK and Portuguese (Brazil) via Microsoft Azure Cognitive Services.  This 
indispensable new integration enables Voca to instantly support new languages on demand, with 
additional languages support to follow. 

 Customers can now easily add an AudioCodes WebRTC click-to-call button connected to Voca onto any 
website, enabling end-users to access the company IVR with a single click, directly from a company 
website.  

 Voca offers improved resource consumption of the AudioCodes Voice Recognition engine for easier 
scalability of large deployments. For On-premise deployments over virtual machines (VMs) or hardware, 
Voca now supports: 

 20 concurrent Voca channels for English (US) 

 16 concurrent Voca channels for German (Germany, Austria, Switzerland) 

 30 concurrent Voca channels for Spanish (multi-dialect)  

 30 concurrent Voca channels for Microsoft Azure supported languages 

Affected Products 
 

Voca 

 

 

If you have any questions, contact us at 
 worldwide-https://www.audiocodes.com/corporate/offices 

AudioCodes Ltd. | 1 Hayarden Street | Airport City | Lod | Israel | +972-3-976-4000 

        

Product Notice #0402 

 

Release of Voca Version 8.0.1 
for General Availability 

https://www.audiocodes.com/media/15006/voca-release-notes-ver-80.pdf
https://services.audiocodes.com/
https://www.audiocodes.com/corporate/offices-worldwide
https://online.audiocodes.com/subscription
https://www.audiocodes.com/corporate/offices-worldwide
https://www.audiocodes.com/

	We are pleased to announce the release of Voca Software Version 8.0.1 for General Availability (GA)!
	Join our mailing list for news and updates
	Join our mailing list for news and updates

