
The RTS BOX is a tap-point product designed for 
use	with	 the	SmartWORKS™	NGX.	Using	 the	RTS	
BOX	with	two	NGX2400	blades	provides	a	24-port	
solution for call recording applications. 

The	RTS	Box	is	required	when	tapping	Avaya	Index,	
Mitel	 SX200/SX2000	 and	 the	 Siemens	 Rolm	
9751. The unique design supports all 3 PBXs with 
one	assembly.	The	RJ21x	Amp	connectors	provide	
reliable	connections	to	the	NGX,	PBX,	and	phones	
by treating the PBX as a 4-wire supporting half the 
channels.

•	Provides	both	voice	and	D-channel	data	for:

			-	Avaya	INDeX

			-	Mitel	SX200/SX2000	

			-	Siemens	Rolm	9751

•	Breaks	out	full-duplex	signal	into	2	half-duplex	signals

•	Passive	device	-	No	power	supply	required
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About AudioCodes
AudioCodes	 Ltd.	 (NasdaqGS:	 AUDC)	 designs,	
develops	 and	 sells	 advanced	 Voice	 over	 IP	
(VoIP)	and	converged	VoIP	and	Data	networking	
products and applications to Service Providers 
and	Enterprises.	AudioCodes	is	a	VoIP	technology
leader	 focused	 on	 VoIP	 communications,	
applications and networking elements, and its 
products are deployed globally in Broadband, 
Mobile,	 Cable,	 and	 Enterprise	 networks.	 The	
company provides a range of innovative, 
cost-effective	 products	 including	 Media	
Gateways,	 Multi-Service	 Business	 Gateways,	
Residential	 Gateways,	 IP	 Phones,	 Media	
Servers,	 Session	 Border	 Controllers	 (SBC),	
Security	 Gateways	 and	 Value	 Added	
Applications.  AudioCodes underlying technology, 
VoIPerfectHD™,	 relies	 primarily	 on	 AudioCodes	
leadership in DSP, voice coding and voice 
processing	 technologies.	 AudioCodes	 High	
Definition	 (HD)	 VoIP	 technologies	 and	 products	
provide enhanced intelligibility, and a better end 
user	 communication	 experience	 in	 emerging	
Voice	networks.

 
International Headquarters 
1	Hayarden	Street, 
Airport City 
Lod	70151,	Israel 
Tel:	+972-3-976-4000 
Fax:	+972-3-976-4040

AudioCodes Inc.  
27 World’s  Fair Drive,  
Somerset,	NJ		08873 
Tel:+1-732-469-0880		 
Fax:+1-732-496-2298 
 
Contact us: www.audiocodes.com/info 
Website: www.audiocodes.com/blades
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