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Notice 

Notice 

Information contained in this document is believed to be accurate and reliable at the time of 
printing. However, due to ongoing product improvements and revisions, AudioCodes cannot 
guarantee accuracy of printed material after the Date Published nor can it accept responsibility for 
errors or omissions. Updates to this document can be downloaded from 
https://www.audiocodes.com/library/technical-documents. 

This document is subject to change without notice. 

Date Published: May-12-2025 

 

Security Vulnerabilities 

All security vulnerabilities should be reported to vulnerability@audiocodes.com. 

Customer Support 

Customer technical support and services are provided by AudioCodes or by an authorized 
AudioCodes Service Partner. For more information on how to buy technical support for AudioCodes 
products and for contact information, please visit our website at  
https://www.audiocodes.com/services-support/maintenance-and-support.  

Stay in the Loop with AudioCodes 

             

Abbreviations and Terminology 

Each abbreviation, unless widely used, is spelled out in full when first used. 

Related Documentation 

Document Name 

Mobile Connect for Channels Administrator's Manual 

Mobile Connect User's Manual 

Mobile Connect for End-Customers IT Administrator's Manual 

Document Revision Record 

LTRT Description 

31204 Initial document release. 

31206 Updated with SIM inventory, provisioning / managing subscribers, etc.  
 

https://www.audiocodes.com/library/technical-documents
mailto:vulnerability@audiocodes.com
https://www.audiocodes.com/services-support/maintenance-and-support
http://www.twitter.com/audiocodes
http://www.facebook.com/audiocodes
http://www.linkedin.com/companies/audiocodes
http://www.youtube.com/user/audioserge
http://blog.audiocodes.com/
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Documentation Feedback 

AudioCodes continually strives to produce high quality documentation. If you have any comments 
(suggestions or errors) regarding this document, please fill out the Documentation Feedback form 
on our website at https://online.audiocodes.com/documentation-feedback. 

 

 

https://online.audiocodes.com/documentation-feedback
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1 Introduction 
AudioCodes Mobile Connect enables frontline workers to use their own mobile devices for business 
calls via Microsoft Teams or Cisco Webex while maintaining total separation between private and 
business conversations. 

The solution is powered by Tango Networks and is available to customers via Service Providers as a 
subscription-based solution hosted on AudioCodes Live Platform.  

Mobile Connect works with Microsoft's PSTN connectivity options - Operator Connect and Direct 
Routing. Mobile Connect also works with Cisco’s Webex Go add-on service for Webex Calling. 

This document is intended for the Service Provider’s administrator and describes how to provision 
AudioCodes Mobile Connect solution for channels (resellers), end customers (groups), and end users 
(subscribers). Provisioning is performed using AudioCodes Control Panel. 

Table 1: Control Panel Terms and Meanings 

Term Meaning 

“Distributor” Service Provider (highest level) 

“Reseller” Channel 

“Group” End Customer 

“Subscriber” End user  
 

 

https://www.audiocodes.com/solutions-products/saas/audiocodes-live-platform-for-microsoft-teams
https://www.audiocodes.com/solutions-products/solutions/multi-ucaas-for-service-providers/cisco-webex-cloud-connect-enablement
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2 Signing into AudioCodes Control Panel 
The following procedure describes how to sign in to AudioCodes Control Panel web-based 
management interface. 

The sign-in process uses two-factor authentication (2FA), whereby after you enter your credentials 
(username and password), a six-digit verification code is sent to your email, which you also then 
need to enter. This secured sign-in method confirms your identity.  

 

 
The 2FA sign-in process is per web browser and the verification code is valid for 30 days. 

 

To sign in to Extend Tango Control Panel: 

1. In your web browser, go to https://controlpanel.tango-networks.com/; the sign-in page 
appears: 

 

2. Enter your username and password, and then click Sign In; a verification code (Security Access 
Code) is sent to your email for 2FA and the following dialog box appears for entering the 
code: 

 

  

https://controlpanel.tango-networks.com/


2. Signing into AudioCodes Control Panel  Mobile Connect | Service Providers' Admin 

 

- 3 - 

3. Enter the verification code, and then click Submit; the Control Panel opens, displaying all your 
resellers under the Resellers tab: 
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3 Adding a PBX 
This section describes how to add a PBX.  

 

 
PBXs are automatically inherited by all resellers and groups. 

 

To add a PBX: 

1. In the Control Panel, select the Endpoints tab, and then from the drop-down menu, choose 
PBX. 

2. Click the New PBX button; the Add PBX pane appears: 

 

3. Fill in the fields. 

4. Click Save. 
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4 Creating a Reseller 
This section describes how to create a reseller. 

To create a reseller: 

1. In the Control Panel, select the Resellers tab. 

 

2. Click the New Reseller button. 

 

3. Fill in the fields. Note the following values for these fields: 

• 'Name': Type the customer's Billing Identifier. 

• 'Description': Type the company's name. 

• ‘Inherit Configuration’: Leave it at default (On). The reseller is automatically assigned all 
the products, bundles, and policies defined by the distributor. 

• 'Home Location': Select both USA and GBR. 

• Fill in the rest of the fields, as desired. 
 

4. Click Save. 
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5 Creating a Customer Group 
This section describes how to create a Group for your customer. 

To create a customer Group: 

1. In the Control Panel, select the Resellers tab; all your resellers are displayed: 

 

2. Click the required reseller; the Groups tab of the selected reseller is displayed: 

 

3. Click New Group; the Add Group pane appears: 
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4. Fill in the fields. Note the following values for these fields: 

• 'Name': Type the customer's Billing Identifier. 

• 'Description': Type the company's name. 

• 'Domain': Type the Azure AD Tenant ID. The group domain must be the "customer 
tenant ID" as displayed in Teams Admin Centre. 

• ‘Limit SIM Access’: Limits the Group’s access to allocated SIMs only (see Section 11, SIM 
Inventory for more information).   

• ‘Inherit Configuration’: Leave it at default (On). The group is automatically assigned all 
the products, bundles, and policies defined by the reseller. 

• 'Home Location': Select both USA and GBR. 

5. Click Save. 
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6 Assigning "UC Link" Product to Resellers or 
Groups 
Typically, resellers and groups inherit all the available products. However, you can customize which 
products are available for each reseller and group.  

 

 
Currently, only one product is available ("UC Link"). 

 

To assign a product to Reseller or Group:  

1. Depending on whether you’re assigning a product to a reseller or group:  

• Reseller:  

a. Click the Resellers tab. 

b. Select a reseller. 

• Group:  

a. Click the Resellers tab. 

b. Select a reseller. 

c. Select a group. 

2. Click the Tango Extend tab, and then from the drop-down list, choose Products.  

3. Click the Manage button; the Manage Tango Extend Products pane appears, listing all 
available products: 

 

4. Select the "UC Link" product, and then click Save. 
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7 Assigning Bundles to Resellers and Groups 
Typically, resellers and groups inherit all the available bundles. However, you can customize which 
bundles are available for each reseller and group.  

To assign bundles to a Reseller or Group: 

1. Depending on whether you are assigning a bundle to a reseller or group:  

• Reseller:  

a. Click the Resellers tab. 

b. Select a reseller. 

• Group:  

a. Click the Resellers tab. 

b. Select a reseller. 

c. Select a group. 

2. Click the Tango Extend tab, and then from the drop-down list, choose Bundles.  

3. Click the Manage button; the Manage Tango Extend Bundles pane appears, listing all 
available bundles:  

 

4. Select the bundle(s) that you want, and then click Save.  

5. Define which bundle is default: Click the three (…) dots corresponding to the bundle that you 
want to make default, and then from the drop-down list, choose Select As Default.  

 
 

 
You can make only one bundle the default. 
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8 Assigning Roaming Policies to Resellers or 
Groups 
Typically, resellers and groups inherit all the available roaming policies. However, you can customize 
which roaming policies are available for each reseller and group. 

To assign roaming policies to resellers or groups: 

1. Depending on whether you are assigning roaming policies to a reseller or group:  

• Reseller:  

a. Click the Resellers tab. 

b. Select a reseller. 

• Group:  

a. Click the Resellers tab. 

b. Select a reseller. 

c. Select a group. 

2. Click the Policies tab, and then from the drop-down list, choose Roaming. 

3. Click Manage; the Manage Roaming Policies pane appears, listing all available roaming 
policies: 

 

4. Select the check boxes of the corresponding roaming policies that you want, and then click 
Save. 
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8.1 Assigning Default Roaming Policy for Groups 

If you have assigned more than one roaming policy to a group, you can define the default roaming 
policy. 

To assign default roaming policy to a group: 

1. Click the Resellers tab. 

2. Select a reseller. 

3. Select a group. 

4. Click the Policies tab, and then from the drop-down list, choose Edit Policy Settings; the 
Group Policy Settings pane appears on the right: 

 

5. From the Default Roaming Policy drop-down list, select the default roaming policy. 

6. Click Save. 
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9 Assigning SIM Network Profiles to Resellers or 
Groups 
This section describes how to assign SIM network profiles to a Reseller or a Group. 

 

 

◼ The SIM network profile name is created by Tango and assigned to Distributors and 
Resellers. 

◼ SIM network profiles are not inherited. 
 

To assign SIM network profiles to group: 

1. Depending on whether you are assigning SIM network profile to a reseller or group:  

• Reseller:  

a. Click the Resellers tab. 

b. Select a reseller. 

• Group:  

a. Click the Resellers tab. 

b. Select a reseller. 

c. Select a group. 

2. Click the SIMs tab, and then from the drop-down list, choose Network Profiles.  

3. Click the Manage button; the Manage Network Profiles pane appears: 

 

4. Select the check boxes corresponding to the SIM network profiles that you want. 

5. Click Save. 

6. Select the default SIM network profile, by clicking the three (…) dots corresponding to the SIM 
network profile, and then choosing Select As Default. 
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10 Defining Users for Access to Control Panel 
You can manage user access to the AudioCodes Control Panel by defining users and assigning them 
different access levels. The available access levels are as follows: 

◼ Distributor: Distributors can define user access at both the Distributor and Reseller levels. 
They can define who has access to the Distributor level and can also grant access to users at 
the Reseller level (to a specific Reseller). 

◼ Resellers: Resellers can only define user access within the Reseller level. They are assigned 
read-only privileges to a specific Reseller. 

 

To define a user: 

1. In the Control Panel, select the Access tab, and then from the drop-down menu, choose 
Users. 

2. Click the Add User button; the Add User pane appears: 

 

3. In the ‘Username’ field, enter a username. This has to be unique. 

4. In the ‘Password’ field, enter a password, and then enter it again in the ‘Password Verify’ 
field. 

5. In the ‘Name’ field, enter the name of the user. 

6. Under the Role group, select the user’s role (permission). 

7. If you selected the Reseller option for the role, then from the ‘Reseller’ drop-down list, select 
the specific reseller. 

8. In the ‘Email’ field, enter the email of the user. 

9. Click Save. 
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11 SIM Inventory 
The Control Panel provides a SIM inventory that lists all available (reserved) SIMs.  

As a Distributor, you can reserve specific SIMs for specific Resellers. You can then allocate the 
Reseller’s SIMs to Groups. A Reseller can also allocate its SIMs to Groups. 

SIMs in the SIM inventory can have one of the following statuses: 

◼ Bookin: SIM is not reserved for any reseller. 

◼ Reserved: SIM has been reserved for a specific reseller.  

◼ Allocated: SIM has been allocated to a Group of a reseller.  

◼ Active: SIM is in use by a subscriber. 

◼ ALL: Displays all SIMs (regardless of status). 

You can always change the status of a SIM (i.e., from Bookin to Reserved to Allocated, or from 
Allocated to Reserved to Bookin). 

11.1 Reserving SIMs for a Reseller 

To reserve SIMs for a Reseller: 

1. Click the SIMs tab, and then from the drop-down list, select Inventory. 

2. From the drop-down list, select the BOOKIN status; all the available SIMs are listed. 

3. Select the SIMs you want, click the Action button, and then from the drop-down menu, 
choose Reserve; the SIMs Reserve pane appears: 

 

4. From the ‘Reseller’ drop-down list, select the reseller for whom you want to reserve the SIMs. 

5. Click the Load button.  
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11.2 Allocating SIMs to a Group 

The Distributor or Reseller can allocate SIMs to Groups. 

To allocate SIMs to a Group: 

1. Click the Resellers tab. 

2. Select a reseller. 

3. Click the SIMs tab, and then from the drop-down list, select Inventory. 

4. Select the SIMs you want, click the Action  button, and then from the drop-down menu, 
choose Allocate; the SIMs Allocate pane appears: 

 

5. From the ‘Group’ drop-down list, select a Group. 

6. Click the Allocate button. 
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12 Provisioning Subscribers 
Provisioning subscribers (end users) includes the following: 

◼ Adding phone numbers  

◼ Assigning phone numbers to subscribers 
 

 

◼ This section is applicable to Cisco Webex. For Microsoft Teams, provisioning 
subscribers is typically done automatically and therefore, this section can be skipped.  

◼ Once the subscribers are provisioned in the back office as described in this section, 
provisioning is only complete once the subscriber scans a QR code to set up the phone 
with the eSIM. 

 

12.1 Adding Phone Numbers 

To add phone numbers: 

1. Click the Resellers tab. 

2. Select a reseller. 

3. Click the Numbers tab, and then from the drop-down list, select Import; the Import Numbers 
pane appears: 

 

4. In the ‘Numbers’ text box, type the numbers in E.164 format (without the “+” sign). Each 
number must be on a new line.  

5. Click the Load button. 
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12.2 Assigning Phone Numbers to Subscribers 

To assign phone numbers to subscribers: 

1. Click the Resellers tab. 

2. Select a reseller. 

3. Select a group. 

4. Click the New Subscriber Wizard button; the wizard starts: 

 

5. Do the following: 

a. From the ‘Home Location’, select the geographical location of the subscriber. 

b. In the ‘Subscriber Name’ field, type the subscriber’s name (without spaces). 

c. In the ‘First Name’ and ‘Last Name’ fields, type the subscriber’s first and last name, 
respectively. 

d. In the ‘Email’ field, type the subscriber’s email address. 

6. Click Next; the following wizard page appears: 

 

7. Do the following: From the ‘Bundle’ drop-down list, select a bundle for the subscriber. 
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8. Click Next; the following wizard page appears: 

 

9. Do the following: 

a. For the SIM Type, select eSIM (default). 

b. From the ‘Network Profile’ drop-down list, select the network profile. For information on 
network profiles, see Assigning SIM Network Profiles to Resellers or Groups. 

c. From the ‘SIM’ drop-down list, select an available SIM. 

d. From the ‘Number’ drop-down list, select the phone number. For information on phone 
numbers, see Adding Phone Numbers. 

e. From the ‘Roaming Policy’ drop-down list, select a roaming policy. For information on 
roaming policies, see Assigning Roaming Policies to Resellers or Groups. 

10. Click Next; the following wizard page appears: 

 

11. Do the following: From the ‘PBX’ drop-down list, select a PBX.  
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12. Click Next; the following wizard page appears: 

 

13. Click the toggle buttons to turn on or off the corresponding features. 

14. Click Save. 

 

12.3 Completing Subscription Process 

To complete the subscription process, refer to the instructions in the Mobile Connect for End-
Customers IT Administrator's Manual. 
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13 Managing Subscribers 

13.1 Viewing Subscriber Details  

Once you have provisioned subscribers, you can view information per subscriber, as described 
below.  

To view subscriber details: 

1. Click the Resellers tab. 

2. Select a reseller. 

3. Select a group. 

 

4. Click the ellipsis button (three horizontal dots) of the subscriber, and then from the drop-
down menu, choose Summary;  the Subscriber Summary pane appears: 
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13.2 Terminating a Subscriber 

You may want to terminate a subscriber due to some reason, for example, the subscriber’s contract 
has ended. 

To terminate a subscriber: 

1. Click the Resellers tab. 

2. Select a reseller. 

3. Select a group. 

4. Click the ellipsis button (three horizontal dots) of the subscriber, and then from the drop-
down menu, choose Terminate;  the Terminate Subscriber pane appears: 

 

5. From the ‘Termination Reason’ drop-down list, select a reason for terminating the subscriber. 

6. Click Save. 
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13.3 Viewing eSIM QR Code 

To view a subscriber’s eSIM QR Code, follow the below procedure.  

To view subscriber’s eSIM QR Code: 

1. Click the Resellers tab. 

2. Select a reseller. 

3. Select a group. 

4. Click the ellipsis button (three horizontal dots) of the subscriber, and then from the drop-
down menu, choose Summary;  the Subscriber Summary pane appears. 

5. Click the eSIM Details icon, as shown below:  

 

The eSIM Details pane appears, displaying the eSIM QR Code: 
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14 Customizing Terms and Conditions 
You can customize the Terms and Conditions (Ts&Cs) that the end user needs to accept. 

 

 
This section is applicable only to Microsoft Teams. 

 

The end users see the Terms and Conditions as they progress through the self-provisioning process 
in the Extend Application. 

The Terms and Conditions are owned by you and can be uploaded directly to the Control Panel at 
the reseller level (i.e., you can provide specific Terms and Conditions for each of your resellers).  

To upload a customized Terms and Conditions (reseller level) 

1. On the home page of the Control Panel (Resellers tab), click the three (…) dots menu, and 
then from the drop-down list, choose Edit Branding: 

 

The AudioCodes – Distributor branding pane appears: 

 

2. In the pop-up dialog box, select the Access tab, and then click Remove to delete the 
current Terms and Conditions document. 

3. Click Upload New to upload your new Terms and Conditions document. 
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Tel: +972-3-976-4000 
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