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Conversational Interaction Center

Customer Experience for Employees Beyond the
Contact Center in Microsoft Teams

Voca CIC enables departments like the IT Helpdesk, HR department, Sales team, Security
team, and Travel desks with lightweight customer experience capabilities directly
integrated with Microsoft Teames.

o [l Solution certified for M365 Saas Security &
B Microsoft Teams a Compliance Certified

When Voca CIC is deployed on top of Microsoft Teams, every Teams user becomes a potential agent.

This is especially relevant for certain departments beyond the contact center, which provide internal and
external-facing service. For example: IT Helpdesk, Sales teams, HR desks, Security teams, Legal team and
Travel desks. We refer to the people who sit in these departments as internal agents.

Users situated within these departments provide ongoing service to individuals in and out of the organization.
Now they can leverage relevant CX capabilities they've been missing like: Intelligent Routing, After-hour Call
Handling, IVR, Queuing and Reporting.

By extending Teams with Voca CIC, you add the most critical components for providing quality service
without the hefty price tag and “nice to haves” of premium contact centers that typically go far beyond
everyday needs.

A perfect fit between not enough and “I'll never use this feature”
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] Voca Conversational Interaction Center for Microsoft Teams


https://learn.microsoft.com/en-us/microsoftteams/teams-contact-center?tabs=power
https://learn.microsoft.com/en-us/microsoftteams/teams-contact-center?tabs=power
https://learn.microsoft.com/en-us/microsoft-365-app-certification/saas/saas-apps
https://learn.microsoft.com/en-us/microsoft-365-app-certification/saas/saas-apps

Every Teams User

Who are

(Employee Experience) Back-office

Experts
Microsoft Teams users who provide ongoing internal & (Product, Marketing, and
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Who are IT Helpdesk, Travel Desk,

Security Team)
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agent with a detailed solution to a complex customer issue. Main Service Desk
Contact Center Agents
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Expanding CX Capabilities
seyond the Contact Center
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Onboard Voca CIC via the web
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Take Voca Cl
and enjoy a 30-day free trial!

Phone numbers for immediate testing of your Voca CIC contact center call flows
are provided by AudioCodes free of charge.
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