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Overview 

This document provides a reference to Mitel Authorized Solutions Providers for configuring the MiVoice 

Business 10.1 to host the AudioCodes Mediant 1000 Gateway. The different devices can be configured in 

various configurations depending on your VoIP solution. This document covers a basic AudioCodes 

Mediant 1000 Gateway setup as Endpoint with required options setup. 

Interop History 
 

Interop Status 
 
The Interop of the AudioCodes Mediant 1000 Gateway has been given a Certification status. This device 

will be included in the Mitel Interoperability Reference Guide (IRG). The status of AudioCodes Mediant 

1000 Gateway achieved is: 

 

The most common certification which means the AudioCodes Mediant 

1000 Gateway with MiVoice Business has been tested and/or validated by 

the Mitel Third-Party Interop Team. Product support will provide all 

necessary support related to the interop, but issues unique or specific to 

the 3rd party will be referred to the 3rd party as appropriate. 

  

Version Date Reason 

1 September 2014   Refresh interop with MiVB 7.0 and AudioCodes 
Mediant 1000 Gateway SBC V 6.80A.231.002 

2 March, 2019 Refresh interop with MiVoice Business 9.0 SP1 for 
use with AudioCodes Mediant 1000 Gateway SBC 
SW/v.7.20A.156.028 

3 January, 2021 Interop with AudioCodes Mediant 1000 Gateway 
version (v.7.20A.258.271) and MiVoice Business 9.1 
SP1 
Both Trunkside and Lineside. 

4 August, 2024 Interop with AudioCodes Mediant 1000 Gateway 
version (7.40A.501.150) and MiVoice Business 10.1 
for both Trunkside and Lineside. 
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Software & Hardware Setup 
 
The test setup generated basic SIP calls between the AudioCodes Mediant 1000 Gateway and the MiVoice 

Business 10.1. 

Note: Although this testing was performed on the below tested variants, the scope of this testing can 

be extended to other product variants that work with the same firmware. The list of components for 

which this testing can be considered applicable is given in the “Additional Applicable Variants” column 

of the following table – 

Manufacturer Tested Variant Software Version Additional Applicable 
Variants 

Mitel MiVoice Business 10.1 (10.1.1.21) NA 

Mitel MBG (Teleworker) 12.0.2.132 NA 

Mitel 68xx/69xx SIP 6.3.3.57 NA 

Mitel 69xx MiNET 01.09.00.020 NA 

Mitel MiCollab Server 9.8.1.108-01 NA 

AudioCodes Mediant 1000 Gateway 7.40A.501.150 Mediant 500L/500/800 
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Tested Features 
 
Listed below is an overview of the features tested during the Interop test cycle and not a detailed view of 

the test cases. Please see the Trunk side Interoperability Test Plans for detailed test cases. 

Trunkside: 

Feature Feature Description Issues 

Basic Call Making and receiving a call through the AudioCodes 
Mediant 1000 Gateway, call holding, transferring, 
conferencing, busy calls, long calls durations, variable 
codec. 

 

Nu-Point Voicemail Terminating calls to a NuPoint voicemail boxes and 
DTMF detection.  

Automatic Call 
Distribution 

Making calls to an ACD environment with RAD 
treatments, Interflow and Overflow call scenarios and 
DTMF detection. 

 

Packetization Forcing the MiVoice Business to stream RTP packets 
through its E2T card at different intervals, from 10ms to 
30ms 

 

Personal Ring Groups Receiving calls through the AudioCodes Mediant 1000 
Gateway to a personal ring group.  Also moving calls 
to/from the prime member and group members. 

 

Teleworker Making and receiving a call through the AudioCodes 
Mediant 1000 Gateway to and from Teleworker 
extensions. 

 

Video Making and receiving a call through the AudioCodes 
Mediant 1000 Gateway with video capable devices.  

Fax G711 & T.38 Fax Calls.   
TLS/SRTP Basic incoming/outgoing calls. 

  

Resiliency Device able to handle resiliency when primary MiVB 
goes down.  

                                    - No issues found     - Issues found, cannot recommend to use      - Issues found 
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Lineside: 
 
Listed below is an overview of the features tested during the Interop test cycle and not a detailed view of 

the test cases. Please see the SIP Line Side Interoperability Test Plans for detailed test cases. 

Feature Feature Description Issues 

Basic Call Making and Receiving calls. 
  

DTMF Signal Sending DTMF after call setup (i.e. mailbox 
password)  

Registration/Authentication Device registration w/o authentication 
 

Call Hold Putting a call on hold 
  

Call Transfer Transferring a call to another destination 
  

Call Forward Forwarding a call to another destination 
  

Conference Conferencing multiple calls together 
  

Redial Last Number Redial 
  

Personal Ring Group Multiple sets ringing when one number dialed 
  

Video Video Capabilities 
  

TLS/SRTP Basic incoming/outgoing call. Teleworker 
incoming/outgoing call. 
 

 

Resiliency Device able to handle resiliency when primary MiVB 
or MBG goes down. 
 

 

MWI Message Waiting Indication  
G.711 and T.38 Fax Fax Messages  

 - No issues found     - Issues found, cannot recommend to use      - Issues found 
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Resiliency 
 
The following table lists the scenarios of resilience supported by this device when connected to the Mitel 

MiVoice Business 10.1. 

Device Basic Advanced 

AudioCodes Mediant 1000 
Gateway 

  

 - No issues found  - Issues found, cannot recommend use  - Issues found 

Note: Refer to list of device limitations and known issues later in the document for recommendations. 

 
The various scenarios are described below. The scenario names are a convenience for understanding this 

section of the configuration guide. 

Basic: Resiliency is achieved by utilizing the ability of DNS servers to provide multiple IP addresses against 

a single FQDN. This is generally achieved by using DNS SRV or A records. This scenario requires nothing 

from a SIP Endpoint except that it supports standard DNS behavior.  It can also be done by manually setting 

up back proxy on the phone. 

Using REGISTER-301 Moved Permanently message to redirect registration to an alternate MiVoice 

Business element.  

At a minimum, a 32-second timeout for the REGISTER, SUBSCRIBE, INVITE or OPTIONS messages should 

trigger a Failover 

After Failover/Failback – the device must restart all subscriptions (message-summary 

Advanced: There are different ways to detect the failure in this category.  

P-Alternate-Server:  

Use the P-Alternate-Server header in the REGISTER-200 OK message to store the HE and SE addresses. 

 Heartbeat 

Use a light-weight heartbeat to periodically monitor the health of the MiVoice Business element to 

which the device is connected. This allows for the device to recover from failures faster without 

overloading the controlling element. 

Survival Mode 

Continue existing conversations when a failure is detected until at least the Session Timer expires or the 

user takes an action which causes termination. Displaying a message on the set is also recommended. 

First Call after Failure 

Implement a policy to time out a new call early if no 18x/2xx message is received. 
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Device Limitations 
 
This is a list of problems or not supported features when the AudioCodes Mediant 1000 Gateway is 

connected to MiVoice Business 10.1. 

Trunkside: 

Feature Problem Description 

Outbound PSTN Call 
Privacy 

During Outbound PSTN private call seeing Caller ID on PSTN side. MiVB is 
sending Anonymous but not sure whether AudioCodes is changing to Caller ID. 
May be some configuration details on AudioCodes. 
 
Recommendation: Please contact Audiocodes support for further details. 

Call when other party is 
Busy 

AudioCodes Mediant 1000 Gateway doesn’t send busy tone to the caller. 
 
Recommendation: Contact AudioCodes support for more details. 

TLS/SRTP Force SDP and AVP only should be disabled under SIP peer profile in order to 
use TLS/SRTP with MiVB. 

 

Recommendation: Contact Mitel Support for more information. 

Resiliency Service provider resiliency feature is not tested in case of trunking 
environment. So, we have tested only MiVB resiliency. 

 

Recommendation: Since the analog trunk is connected to FXO port and created 
SIP trunk between AudioCodes Mediant 1000 Gateway and MiVB. So, the 
service provider resiliency is not applicable in this case. We have tested MiVB 
resiliency as a part of this testing. 

 

 

 

 

 

 

 

 



 

Configure AudioCodes Mediant 1000 Gateway (common firmware) Lineside & Trunkside for use with MiVoice Business 

10.1 

  
  

7 

Lineside: 

Feature Problem Description 

TLS/SRTP Force SDP and AVP only should be disabled under SIP Device Capability in order 
to use TLS/SRTP with MiVB. 

 

Recommendation: Contact Mitel Support for more information. 

Basic Call For basic call, when far end disconnects the call, The analog phone does not 
disconnect the call. So, India Re-order tones should be uploaded on AudioCodes 
Mediant 1000 Gateway in order to disconnect the call clearly. 

 

Recommendation: India Re-order tones should be uploaded on AudioCodes 
Mediant 1000 Gateway or Contact AudioCodes support for further clarifications 
on this. 

Resiliency In case of fallback scenario, Mediant 1000 sends invalid R-URI in REGISTER 
message to the priamry server when the primary server comes back online. 
 
Workaround – AudioCodes support has provided workaround with help of 
message maunipulation on Meidant 1000 in order to fix this issue. 
 
Issue ID - SBC-25918 
 
Recommendation: Contact AudioCodes support for further clarifications on 
this. 
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Network Topology 
 
This diagram shows how the Trunk testing network is configured for reference. 

 

                                                            Figure 1 – Network Topology for Trunkside 
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This diagram shows how the Line testing network is configured for reference. 

 

                                                         Figure 2 – Network Topology for Lineside 
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MiVoice Business - Configuration Notes 

The following steps show how to program a MiVoice Business to connect with the AudioCodes Mediant 

1000 Gateway. 

Configuration Template 

A configuration template can be found in the same Mitel Knowledge Management System (KMS) article 

as this document. The template is a Microsoft Excel spreadsheet (.csv format) solely consisting of the SIP 

Peer profile option settings used during Interop testing. All other forms should be programmed as 

indicated below. Importing the template can save you considerable configuration time and reduce the 

likelihood of data-entry errors. Refer to the MiVB documentation on how the Import functionality is 

used. 

Network Requirements 

• There must be adequate bandwidth to support the voice over IP. As a guide, the 

Ethernet bandwidth is approx. 85 Kb/s per G.711 voice session and 29 Kb/s per G.729 

voice session (assumes 20ms packetization).  As an example, for 20 simultaneous SIP 

sessions, the Ethernet bandwidth consumption will be approx. 1.7 Mb/s for G.711 and 

0.6Mb/s for G729.  Almost all Enterprise LAN networks can support this level of traffic 

without any special engineering. Please refer to the MiVB Engineering guidelines for 

further information. 

•  For high quality voice, the network connectivity must support a voice-quality grade of 

service (packet loss <1%, jitter < 30ms, one-way delay < 80ms). 

Assumptions for the MiVoice Business Programming 

The SIP signaling connection uses UDP on Port 5060. 
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Trunkside Configuration 

Licensing and Option Selection – SIP Licensing 

Ensure that the MiVB is equipped with enough SIP trunking licenses for the connection of AudioCodes 

Mediant 1000 Gateway. This can be verified within the License and Option Selection form. 

Enter the total number of licenses in the SIP Trunk Licences field. This is the maximum number of SIP 

trunk sessions that can be configured in the MiVB to be used with all service providers, applications, and 

SIP trunking devices. 

 

  Figure 3 – License and Option Selection 
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Class of Service Assignment 

The Class of Service Options form is used to create or edit the Class of Service and specify its options. 

Classes of Service, identified by Class of Service numbers, are referenced in the Trunk Service 

Assignment form for SIP trunks. 

Many different options may be required for your site deployment but ensure that “Public Network 

Access via DPNSS” Class of Service Option is configured for all devices that make outgoing calls through 

the SIP trunks in the MiVB. 

• Public Network Access via DPNSS set to Yes 

• Campon Tone Security/FAX Machine set to Yes 

• Busy Override Security set to Yes 

 

 

                                                            Figure 4 – Class of Service Options 
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Network Element Assignment 

Create a network element for AudioCodes Mediant 1000 Gateway. In this example, the soft switch is 

reachable by an IP Address and is defined as ‘Mediant’ in the network element assignment form. 

 

 

                                                          Figure 5 – Network Elements Assignment 
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Trunk Attributes 

This is configured in the Trunk Attributes form. In this example the Trunk Attributes is defined for Trunk 

Service Number 7, which will be used to direct incoming calls to an answer point in the Mitel MiVB. 

Program the Non-dial In or Dial in Trunks (DID) according to the site requirements and what type of 

service was ordered from your service provider.  

The example below shows configuration for incoming DID calls. The MiVB will absorb the first 0 digits of 

the number from AudioCodes Mediant 1000 Gateway. Please refer to the MiVB System Administration 

documentation for further programming information. 

 

Figure 6 – Trunk Attributes 
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SIP Peer Profile 

The recommended connectivity via SIP Trunking does not require additional physical interfaces. 

IP/Ethernet connectivity is part of the base MiVoice Business Platform. The SIP Peer Profile should be 

configured with the following options: 

Network Element: The selected SIP Peer Profile needs to be associated with previously created “Mediant” 

Network Element. 

Address Type: Select IP. 

Calling Line ID: The default CPN is applied to all calls unless there is a match in the "Outgoing DID Ranges" 

of the SIP Peer Profile. Do not use a Default CPN if you want public numbers to be preserved through the 

SIP interface. Add private numbers into the DID ranges for CPN Substitution form (see DID Ranges for CPN 

Substitution). Then select the appropriate numbers in the Outgoing DID Ranges in this form (SIP Peer 

Profile). 

Trunk Service Assignment: Enter the trunk service assignment previously configured. 

SMDR: If Call Detail Records are required for SIP Trunking, the SMDR Tag should be configured (by default 

there is no SMDR and this field is left blank). 

Maximum Simultaneous Calls: This entry should be configured to maximum number of SIP trunks 

provided by AudioCodes Mediant 1000 Gateway. 

 

 

https://sipicp.mitel.com/uwi/help/En/sysadmin/forms/cpn_substitution_table_setup.html
https://sipicp.mitel.com/uwi/help/En/sysadmin/forms/cpn_substitution_table_setup.html
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                                                      Figure 7 - SIP Peer Profile Assignment- Basic 

 

 
 
                                                      Figure 8 - SIP Peer Profile Assignment- Call Routing 

 

 
 
                                                Figure 9 - SIP Peer Profile Assignment- Calling Line ID 
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                                          Figure 10 - SIP Peer Profile Assignment- SDP Options 
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                        Figure 11 – SIP Peer Profile Assignment- Signaling and Header Manipulation 
 

 
 
                                           Figure 12 – SIP Peer Profile Assignment - Timers 
 

 
 
                                        Figure 13 – SIP Peer Profile Assignment – Key Press Event 
 

 
 
                                   Figure 14 – SIP Peer Profile Assignment – Outgoing DID Ranges 
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                                     Figure 15 – SIP Peer Profile Assignment – Profile Information 
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SIP Peer Profile Assignment by Incoming DID 

This form is used to associate DID range numbers from AudioCodes Mediant 1000 Gateway Analog trunk 

to a particular SIP Peer profile. The configured settings here help matching the incoming DID numbers 

with the SIP Peer Profile when call is arriving from anonymous caller. 

Enter one or more telephone numbers. The maximum number of digits per telephone number is 26. You 

can enter a mix of ranges and single numbers (for example, " 008067591215"). The entire field width is 

limited to 60 characters. 

Use a comma to separate telephone numbers and ranges. Use a dash (-) to indicate a range of telephone 

numbers. The first and last characters cannot be a comma or a dash. If the numbers do not fit within the 

60 characters maximum, you can create a new entry for the same profile. 

 

 
                                        Figure 16 – SIP Peer Profile Assignment by Incoming DID 
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ARS Digit Modification Plans 

Ensure that Digit Modification for outgoing calls on the SIP trunk to AudioCodes Mediant 1000 Gateway 

absorbs or inject additional digits according to your dialling plan. In this example, we will be absorbing 3 

digits (in this case will be 456 to dial out). 

 

                                                      Figure 17 – Digit Modification Assignment 
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ARS Routes 

Create a route for SIP Trunks connecting a trunk to AudioCodes Mediant 1000 Gateway.  In this 

example, the SIP trunk is assigned to Route Number 15. Choose SIP Trunk as a routing medium and 

choose the SIP Peer Profile and Digit Modification entry created earlier. 

 

 

                                                      Figure 18 – SIP Trunk Route Assignment 
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ARS Digits Dialed 

ARS initiates the routing of trunk calls when certain digits are dialed from a station. In this example, 

when a user dials 456, the call will be routed to AudioCodes Mediant 1000 Gateway (ie. Route 15). 

 

                                                Figure 19 – ARS Digit Dialed Assignment 
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T.38 Fax Configuration 

AudioCodes Mediant 1000 Gateway uses the inter-zone FAX profile. This form allows you to define the 

settings for FAX communication over the IP network. You can modify the default settings for the: 

• Inter-zone FAX profile: defines the FAX settings between different zones in the network. 

There is only one Inter-zone FAX profile; it applies to all inter-zone FAX communication. 

It defaults to V.29, 7200bps. It defines the settings for FAX Relay (T.38) FAX 

communication. 

• Intra-zone FAX profile: defines the FAX settings within each zone in the network. 

▪ Profile 1 defines the settings for G.711 pass through communication. 

▪ Profile 2 to 64 define the settings for FAX Relay (T.38) FAX communication. 

▪ All zones default to G.711 pass through communication (Profile 1). 

 

                                                                

                                                               Figure 20 - Fax Configuration 
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Zone Assignment 

By default, all zones are set to Intra-zone FAX Profile 1. 

Based on your network diagram, assign the Intra-zone FAX Profiles to the Zone IDs of the zones. If audio 

compression is required within the same zone, set Intra-Zone Compression to “Yes”. AudioCodes 

Mediant 1000 Gateway uses the Intra-zone FAX Profile 2. 

 

                                                                      Figure 21 – Zone Assignment 
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Lineside Configuration 

Software License – SIP Licensing 

Ensure that the MiVoice Business is equipped with enough Mode licenses for the connection of SIP end 
points (AudioCodes Mediant 1000 Gateway). This can be verified within the Software License Feature 
section form. 

 

 

  Figure 22 – Software License 
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Multiline IP Set Configuration 

On the MiVoice Business, a SIP device can be programmed either in the User Configuration form or the 
Multiline IP Set Configuration form and are programmed as a “Generic SIP Phone”. 

The User PIN is the SIP authentication password and the Number is the Directory Number (DN is a 
telephone number). All other field names should be programmed according to the site requirements or 
left at default. 

 

Figure 23 – Create SIP Extension 
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Class of Service Assignment 

The Class of Service Options form is used to create or edit the Class of Service and specify its options. 
Classes of Service, identified by Class of Service numbers, are referenced by the Station Attributes form 
for the SIP device. 

Many different options may be required for your site deployment, but the options below are required to 
be changed from the default for a Generic SIP Device to work with the 3300 ICP.  
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                                                                Figure 24 – Class of Service Options 
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SIP Device Capabilities 

This form provides configuration options that can be applied to various types of SIP devices. The 
association between the SIP device and the form is like how the Class of Service options work. The SIP 
Device Capabilities number provides a SIP profile that can be applied to SIP devices to allow for alternate 
capabilities as recommended through the Mitel interop process. 

In the SIP Device Capabilities form, program a SIP Device Capabilities Number for the AudioCodes 
Mediant 1000 Gateway device. Ensure that “Replace System based with Device based In-Call Features” 
is set to ‘Yes’. 
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Figure 25 – SIP Device Capabilities 
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Station Attributes 

Use the Station Attributes form to assign the previously configured Class of Service and SIP Device 
Capability number to each of the AudioCodes Mediant 1000 Gateway in the MiVoice Business. This form 
utilizes Range Programming. 

Select the AudioCodes Mediant 1000 Gateway device number then select Change. Enter the previously 
configured SIP Device Capability number (40) and Class of Service for Day, Night 1 & Night 2 (40). 
See an example in Figure 26 below. 

 

Figure 26 – Station Attributes 
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AudioCodes Mediant 1000 Gateway Configuration Notes 

AudioCodes Setup 

Basic configuration notes for configuring the AudioCodes Mediant 1000 Gateway with MiVoice Business. 

All AudioCodes Mediant 1000 Gateway configuration can be done via web browser access to the 

AudioCodes Mediant 1000 Gateway IP address. 

Note: The default IP address is 192.168.0.2 and default login credentials are Admin/Admin. You must 

configure Mediant 1000 IP address as per your network configuration. 

 

Figure 27 – Web Login 

AudioCodes Home Screen 

The home screen displays all the AudioCodes Mediant 1000 Gateway general information, GW and SBC.  

Note: Prior to the interop the AudioCodes Mediant 1000 Gateway was upgraded to the latest GA load 

(v.7.20A.258.271). 

 

Figure 28 – Home Screen 
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Network Settings 

Select: Setup > IP Network > IP Interfaces in the left pane. Note: You must then press the APPLY and 

SAVE button for any changes to take effect. 

 

Figure 29 – Network Settings 
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Coder Groups 

Select: Setup > Signaling & Media > Coders and Profiles > Coder Groups. Note: Configure in order or 

preference from most preferred codec to the least. 

 

Figure 30 – Coder Groups 
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Media Settings 

Select: Setup > Signaling & Media > Media > Voice Settings in the left-hand pane. 

 

Figure 31 – Media Settings 
 

 

 

 

 

 

 

 

 

 

 

 



 

Configure AudioCodes Mediant 1000 Gateway (common firmware) Lineside & Trunkside for use with MiVoice Business 

10.1 

  
  

44 

DTMF Settings 

Select: Setup > Signaling & Media > Gateway > DTMF and Supplementary > DTMF & Dialing in the left 

pane. 

 

Figure 32 – DTMF Settings 
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DTMF Supplementary Services Settings 

Select: Setup > Signaling & Media > Gateway > DTMF and Supplementary > Supplementary Services 

Settings in the left pane. 

 

Figure 33 – DTMF Supplementary Service Settings 
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SIP Definitions General Settings 

Select: Setup > Signaling & Media > SIP Definitions > SIP Definitions General Settings in the left-hand 

pane. 

 

Figure 34 – General Settings 
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Trunk Configuration (FXO) 

Proxy & Registration 

Select: Setup > Signaling & Media > SIP Definitions > Proxy & Registration in the left pane. 

 

Figure 35 – Proxy & Registration 
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Trunk Groups 

Select: Setup > Signaling & Media > Gateway > Trunks & Groups > Trunk Groups > Seclect Module to 

Module 3 FXS from drop down > Provide Channels (Ex: 1) > Apply. 

 

Figure 36 – Trunk Groups 
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Automatic Dialing 

Gateway > Analog Gateway > Automatic Dialing > Port 1 FXO > Destination Phone Number to MiVB 

internal extension number (Ex:4000) > Submit. 

 

Figure 37 – Automatic Dialing 
 

Example Call Flows for Trunkside: 

Inbound PSTN Call 

When making a call from PSTN to Analog DID (+91 8067591215), The call first comes to AudioCodes and 

then AudioCodes forwards the call to MiVB internal extension based on Automatic Dialing configuration 

(Ex:4000) on AudioCodes Device and then MiVB internal extension will ring. 

Outbound PSTN Call 

When making a call from MiVB internal extension to PSTN number (ARS followed by 0 and mobile 

number for example: 45608123347168), The call comes to AudioCodes and AudioCodes routes the call 

to PSTN over FXO port and then PSTN number will ring. 
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Lineside Configuration (FXS) 

Proxy & Registration 

Select: Setup > Signaling & Media > SIP Definitions > Proxy & Registration in the left pane. 

 

Figure 38 – Proxy & Registration 
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Trunk Groups 

Select: Setup > Signaling & Media > Gateway > Trunks & Groups > Trunk Groups > Seclect Module to 

Module 3 FXS from drop down > Provide Channels (Ex: 1) > Provide Phone Number (Ex: 1525) > Apply. 

 

Figure 39 – Trunk Groups 
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Authentication Settings 

Select: Setup > Signaling & Media > Gateway > Analog Gateway > Authentication. 

Enter the user name and password for authentication as shown in the figure below. 

Figure 40 – Authentication Settings 

Message Manipulation 

Select: Setup > Signaling & Media > Message Manipulation > Message Manipulations > Apply. 

 

Figure 41 – Message manipulation 
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Caller Display Information Settings 

Select: Setup > Signaling & Media > Gateway > Analog Gateway > Caller Display Information. 

 

Figure 42 – Called Display information Settings 

Caller ID Settings 

Select: Setup > Signaling & Media > Gateway > Analog Gateway > Caller ID Permissions. 

Enable Caller ID for FXS or FXO based on your scenario and requirement. 

 

Figure 43 – Called ID Settings 
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G.711 FAX Settings 

For all FAX scenarios using G711, use the following configuration in Mediant 1000 and MiVB. 

Select: Setup > Signaling & Media > Media > Fax/Modem/CID Settings > General > Fax Transport Mode 

set to Bypass > Apply. 

 

After that go to Coders and Profiles > IP Profiles > Fax Signaling Method set to G711 Transport > Apply. 
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T.38 FAX Mode Settings 

To use T.38 for FAX, use the following configuration in Mediant 1000 and MiVB. 

Select: Setup > Signaling & Media > Media > Fax/Modem/CID Settings > General > Fax Transport Mode 

set to T.38 Relay > Apply. 

 

After that go to Coders and Profiles > IP Profiles > Fax Signaling Method set to T.38 Relay > Apply. 

 

Figure 44 – Fax Settings 
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MiVoice Border Gateway Setup Notes (Optional) 

The following steps show how to program the MiVoice Border Gateway (MBG) server to allow 

connections between AudioCodes Mediant 1000 Gateway and the MiVoice Business for teleworking. 

Network Requirements 

• Please refer to the Multi-Protocol Border Gateway Engineering guidelines for further 
information. 

Assumptions for MBG Configuration 

• MiVB configuration completed as per instructions in previous section. 

• The SIP signaling connection between the MiVoice Business (MiVB) and MBG server uses 
UDP on Port 5060. 

• MBG server installed and configured for SIP clients’ support. 

MiVoice Business 

Select Network > ICPs and click + (Add an ICP) 

 

Figure 45 – Setting up Default ICP 
 
Enter ICP information (name, IP, type) and select Save. 
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   Figure 46 – Setting up Default ICP 

Adding SIP devices  

Navigate to Teleworking > SIP. Click + (Add) a SIP Device as shown below. 

 

Figure 47 – Creating SIP User 

In the opened form, enter the data to create the new SIP device in MBG.  

Enter all required information. Set side credentials must match username and password provisioned on 
the phone. ICP side credentials must match Login PIN and Number provisioned on the MiVB. Since 
PRACK is disabled on master setting, if PRACK is enabled on MiVB, then you must enable it. Click Save 
when you are done. 
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      Figure 48 – Entering SIP Device Details 

                      

                                                   Figure 49 –SIP device Information 
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SIP Settings 

 

 
                                                                            Figure 50 –SIP Settings 
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Glossary 

 

MiVoice Business MiVB 

MiVoice Border Gateway MBG 

MiNET Interface MiNET 

Mitel Solutions Alliance MSA 

Knowledge Management System KMS 

Class of Service COS 

Automatic Route Selection ARS 

AudioCodes AC 

 


