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Product Notice #0523

End-of-Product-Sale (EOPS) for SmartTAP 360°
in Microsoft Skype for Business 2019

This Product Notice is a formal announcement by AudioCodes that SmartTAP for Microsoft
Skype for Business 2019 (All Editions — SDK, Standard) has reached End-of-Product-Sale (EOPS)

status.

Effective Date

Immediate

Product Migration

SmartTAP in Microsoft Skype for Business environment support will align with Microsoft’s Fixed Lifecycle Policy
and will be supported until October 2025. Current Skype for Business customers are encouraged to migrate to
Microsoft Teams, for which SmartTAP will be further supported. Microsoft Teams offers enriched features,
scalability, simplified integrations, transcription and analytics, managed services, and a superior end-user
experience.

For more information, please contact your local sales representative.

Affected Products

SmartTAP 360° in Microsoft Skype for Business Environments

Announcement Date

January 25, 2024

If you have any questions, at https://www.audiocodes.com/corporate/offices-worldwide
AudioCodes Ltd. | 1 Hayarden Street | Airport City | Lod | Israel | +972-3-976-4000

Join our mailing list for news and updates
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