AUDIOCODES APPLICATION NOTE
AudioCodes Live for Microsoft Teams
The Fast Lane to Teams Voice and Video Collaboration

Microsoft Teams is a proven winner, with more than 250 million monthly active users as of July 2021. The platform has
quite rightly emerged as a dominant player in the ultra-competitive unified communications (UC) market, and it is easy
to see why.
After all, its instant messaging, online collaboration meetings, calling and web conferencing capabilities all promote the
high levels of productivity that are essential for success in today’s dynamic global economy. Now, with enterprises seeing
the many benefits of the hybrid working model, where reliable connectivity is of paramount importance wherever
employees are working from, the popularity of Microsoft Teams will only increase.

Getting Your Priorities Right
However, even though Microsoft Teams certainly ticks all the right
boxes – and then some – when it comes to the ideal UC platform,
migrating to and managing Teams can require a considerable degree
of know-how and technical proficiency that is not immediately
accessible to every organization.

Migrating to and managing Teams can require
a considerable degree of know-how and
technical proficiency that is not immediately
accessible to every organization.

This is particularly true for those enterprises that need to integrate Microsoft Teams with existing legacy PBXs, voice
service providers and critical business processes such as compliance call recording. For most enterprises, especially
larger and more distributed organizations, this is a major challenge in migrating to Teams, so what next steps does an
enterprise need to take to migrate successfully?
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This question needs to be asked because executives naturally prefer to focus on doing what they do best – growing their
business and increasing profits – rather than being sidetracked by discussions about the ins and outs of adopting new
technology of any kind.
And, of course, busy IT managers will have valid concerns about the time required to plan, build and manage the
infrastructure for a successful Microsoft Teams deployment, not to mention the day-to-day management of the
application itself. Many enterprises who start out on the UC journey might not have sufficient IT skills and manpower,
and specifically a telephony specialist, to drive the processes forward and implement the fundamental voice migration
and implementation tasks.
This is especially relevant now that employees are much more likely to be dispersed across many different locations.
For example, instead of looking after 2,000 employees in, say, five different branches, IT teams now need to take care of
thousands of micro-branches – that is, staff working remotely from home. This can be a substantial workload for even
the most dedicated IT professionals, who still have their routine daily tasks to carry out as well.

Unlocking the Power of Teams
At AudioCodes, we want each and every organization – organizations just like yours – to be able to enjoy the incredible
boost to productivity that Microsoft Teams brings to the UC table. We understand that you want to be able to concentrate
on your core activities instead of worrying about managing new IT projects such as connecting Teams to existing voice
systems and carrier services.

And because we excel at seeing the bigger picture, largely thanks to our many years of experience in the UC ecosystem,
we are uniquely placed to help you understand exactly how to proceed with your Microsoft Teams deployment. We can
help you develop your own personalized UC vision, based on your specific circumstances and future plans, and show you
how to turn your vision into a reality that will more than exceed your expectations.
Then, once your UC needs have been accurately mapped and thoroughly defined, AudioCodes Live for Microsoft Teams
takes center stage.
AudioCodes Live is an innovative portfolio of managed services for simplifying the migration to Microsoft Teams
collaboration, unified communications and enterprise telephony. Our seasoned experts manage your entire Teams voice
migration from A to Z, including planning the deployment, installing the hardware and overseeing every piece of the
solution puzzle on a day-to-day basis, with all the support you need available 24/7.
We can help you develop your own personalized UC vision, based on your specific circumstances and future
plans, and show you how to turn your vision into a reality that will more than exceed your expectations.
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Pick Your Plan
AudioCodes Live is our way of giving you all the advantages of Microsoft Teams with minimal effort required on your part.
This flexible solution is available in three different plans, each addressing the different service needs of our customers:

• Essentials
Live Essentials delivers true Microsoft Teams Direct Routing functionality that enables organizations to leverage
their existing PSTN contracts and calling plans using a Microsoft-certified session border controller (SBC). It
includes basic changes on the SBC, such as to routing policies and dial-plans. Available on a per-user-per-month
basis, Essentials is the easiest and quickest way to enable Direct Routing for business customers.

• Pro
Live Pro is the perfect solution for organizations that do not have the in-house technical abilities for setting
up the Microsoft Teams tenant to handle Direct Routing. It includes limited integration with existing telephony
solutions, as well as basic user-related voice provisioning, followed by employee lifecycle management, such as
moves, adds, changes and deletes (MACDs), and periodic reporting. Available on a per-user-per-month basis, Pro
includes all the capabilities of Essentials.

• Premium
Live Premium is a fully managed service, including all the capabilities of Pro and much more, designed for
customers who prefer to fully outsource their Microsoft Teams voice operations. It comprises full on-premises
integration with existing telephony solutions, survivability solutions, and an enhanced planning workshop with
limited migration planning and deployment services. It also includes the integration of AudioCodes devices, full
change-management and MACDs on the SBC and the Teams voice infrastructure, as well as troubleshooting
support for voice issues within local network and third-party systems.
AudioCodes Live is our way of giving you all the advantages of Microsoft Teams with minimal effort required
on your part.

Service Highlights
Available via Microsoft 365 partners, telecom resellers and agents, AudioCodes Live is loaded with advanced services to
ensure an exceptionally smooth migration to Teams and an unbeatable user experience:
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Voice Integration

Backup and Restore

Connect Teams to your service provider, PBX
and analog devices.

Continuous backups of product configurations and their restoration to
the last known good configuration in case of platform outages.

Device as a Service

Software Upgrades

A selection of conference, video and business phones
with monthly pricing.

Planned upgrades and software fixes necessary for incident management
and maintenance support.

Management

Security and Data Protection

Proactive monitoring and troubleshooting voice
infrastructure incidents.

AudioCodes’ managed service ensures end-to-end, secure voice
connections as well as GDPR-compliant data protection.

Reporting

Simple Monthly Pricing

Periodic call analytics and incident reporting.

36-month program with shorter terms and volume discounts available.

Change Management

Expert Customer Service

Infrastructure and user lifecycle, including MACDs.

AudioCodes’ proactive support and expertise on hand when you need it.
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Completing the User Experience
To enhance your employees’ Microsoft Teams experience even further, we have a wide range of carefully selected
subscription-based options that superbly complement the whole AudioCodes Live offering.

Desk Phones and Meeting
Room Solutions

Direct Routing SBAs

Compliance
Recording
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The AudioCodes 400HD series of IP phones
and the AudioCodes Room Experience (RX)
suite are easy-to-use, feature-rich products
and solutions for boosting your workplace
productivity by ensuring a superior Microsoft
Teams experience from any location. Each
device is packed with advanced technology to
deliver crystal-clear voice quality, superb image
clarity, calendar synchronization and one-click
to join functionality to get the absolute best
from Microsoft Teams in any sized enterprise.

RXVCam10

C470HD IP PHONE

Certified by Microsoft, AudioCodes’ Direct
Routing Survivable Branch Appliances (SBAs) are
a crucial ingredient in enterprise Microsoft Teams
deployments, ensuring continuous access to
voice services for Teams customers in the event
of a WAN outage or loss of connectivity with
Microsoft 365. Available in integrated hardware
appliance form, or as a virtual appliance that can
be hosted in customers’ datacenters or in the
cloud, they support emergency calling (including
E911/ELIN) and local media optimization.

Now available in Microsoft Teams, AudioCodes’
SmartTAP 360° Live is an intelligent and secure
enterprise recording solution that enables
companies to automatically capture and
index all types of voice, video and instant
messaging interactions, regardless of whether
they are internal communications or external
conversations with customers. Its enterpriseclass architecture delivers reliability that you can
trust, while making sure that all recordings are
properly tagged for future retrieval or analysis.
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Meeting Insights

Agile
Conversational IVR

Meeting Insights is a complete meeting solution
for making your meetings productive again.
Leveraging AudioCodes’ vast voice expertise
and state-of-the-art Voice.AI technology,
Meeting Insights easily captures and organizes
all meeting-generated content from team
collaboration and training sessions to sales
and recruitment calls. During meetings, Mia, a
unique in-meeting voice assistant, lets you take
notes, define action items and mark important
moments – either by text or with built-in
AudioCodes voice AI technology.

AudioCodes Voca is an agile, conversational
IVR that quickly masters customer call flows to
enable your callers to navigate through a menu
simply by talking instead of having to press
digits or wait for an operator to help. Its secret
lies in its ability to learn your organization’s
unique terminology, such as contact names,
departments, job titles and product names, as
well as aliases. Voca integrates with Microsoft
Teams by connecting to your existing Direct
Routing SBC, allowing it to work with your current
telecommunications infrastructure without
requiring any changes to the voice network.

To enhance your employees’ Microsoft Teams experience even further, we have a wide range of carefully
selected subscription-based options that superbly complement the whole AudioCodes Live offering.
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Why AudioCodes?
AudioCodes’ Professional Services allow our partners to complement their own services offering with a modular portfolio
of service options that have been diligently constructed to encompass the three basic phases of plan, implement and
operate. The result is a complete network lifecycle model delivering seamless integration, high availability and flexible
scalability to meet all business and network demands.
When it comes to AudioCodes Live, we provide everything that you need – the managed service platform, the support
services and the products themselves – to achieve optimal results.
As such, the advantages of using AudioCodes managed services for your Microsoft Teams migration are abundantly clear:
A one-stop shop for everything
We own the managed service platform, the support services and the products, so your Teams solution will always operate at
the peak of its capabilities. Importantly, with only ‘one throat to choke’, you can relax safe in the knowledge that any unforeseen
issues that may arise will be dealt with quickly and efficiently.

A team of experts with a worldwide presence
Our global footprint means follow-the-sun availability, with three main regional service centers standing ready to assist you, no
matter where you are, whenever you need us.

Direct connection to the product house
Our experts’ direct access to AudioCodes’ product management and development teams make our SLA agreements among the
best-in-class in the industry.

Solid references and real-world Microsoft UC experience
Thousands of enterprises, with hundreds of thousands of users between them, have already chosen AudioCodes to guide them
through their Microsoft UC journey.

A field-proven track record in the industry
AudioCodes has been operating in the telecommunications arena for almost 30 years, in more than 100 countries, and is a wellmanaged and stable public company with strong finances.

When it comes to AudioCodes Live, we provide everything that you need – the managed service platform, the
support services and the products themselves – to achieve optimal results.
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What Are You Waiting For?
AudioCodes Live has quite literally everything you need to make the migration process to Microsoft
Teams for voice and collaboration as quick and as straightforward as possible – all in a totally
transparent and extremely easy to deploy fashion. It is available through our global network of
partners for a complete Teams voice migration service specifically tailored to each customer’
specific requirements, including remote branches, international locations and meeting rooms.
So, if you’re convinced by the real productivity benefits that Microsoft Teams integrated with
voice can bring to your enterprise, why not jump on the fast lane to a successful deployment with
AudioCodes Live and join the digital revolution today?
AudioCodes Live has quite literally everything you need to make the migration process to
Microsoft Teams as quick and as straightforward as possible.

For more information, please visit the AudioCodes Live website.

International Headquarters
1 Hayarden Street
Airport City, Lod, 7019900, Israel
Tel: +972-3-976-4000
Fax: +972-3-976-4040

AudioCodes Inc. USA

200 Cottontail Lane, Suite A101E,
Somerset NJ 08873
Tel: +1-732-469-0880
Fax: +1-732-469-2298

www.audiocodes.com/contact
www.audiocodes.com
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