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Product Notice No. 182

End-of-Life and End-of-Support Announcement
For V5.2 IPAT Mediant 5000

Notice Subject:
End-of-Life (EoL) and End-of-Support (EoS) announcement for AudioCodes V5.2 IPAT Mediant 5000.

Notice Date:
July 2013.

Notice Effective Date:
July 2013.

Affected Product Family:
m V5.2 Mediant 5000 IPAT

Note: The V5.2 Mediant 3000 / 8000 ("Reverse") AGW are still supported and are not affected
by this Product Notice.

Notice Details:

This Product Notice is a formal notification by AudioCodes of the End-of-Life (EoL) and End-of-
Support (EoS) status for the V5.2 IPAT Mediant 5000. No further scheduled maintenance releases or
fixes will be provided for this product.

In accordance with the Customer's active support contract with AudioCodes, AudioCodes will provide
workaround solutions (or patches for urgent or high priority bugs) reported through AudioCodes’
Customer Support. No further renewal of active support contracts and no new support contracts will
be available for the V5.2 IPAT Mediant 5000 product as of the effective date stated in this notice.
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