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Product Notice No.: 0189 

RS-232 Cable No Longer Supplied  
with Mediant 800 and Mediant 1000B 

Notice Subject:  
The RS-232 cable is no longer supplied with the Mediant 800 and Mediant 1000B product series 
(Gateway-SBC and MSBR). 

Notice Date: 
September 10, 2013. 

Notice Effective Date: 
 Mediant 1000B - July, 2013 
 Mediant 800 - September, 2013 

Notice Details: 
The Mediant 800 and Mediant 1000B product series (Gateway-SBC and MSBR) are now shipped 
without the RS-232 cable. The RS-232 cable was included in the product’s package for debugging 
purposes during the product’s initial selling phase.  
Customers wishing to purchase the RS-232 cable from AudioCodes can place a separate order for a 
spare parts item of RS-232 cables (supplied in a kit of 10 cables). The Product Number (P/N) for this 
kit is PicoBlade-Serial. 
 

 

Note: As part of the continual improvement and development of the Mediant 800, the  
RS-232 interface has been changed to a standard RJ-45 connector. All Mediant 800 
devices with the marketing name, "Mediant 800B" will include this connector. The 
Product Number (P/N) of the RS-232 kit for the Mediant 800B is RJ45-Dtype9-Serial. 
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