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Product Notice No. 0197

End-of-Life Announcement
for SmartWORKS Version 5.4.x

Notice Subject:

End-of-Life (EoL) announcement for SmartWORKS Version 5.4.x and previous software versions.

Affected Product Family:
®m  SmartWORKS

Notice Date:
January 26, 2014.

Notice Effective Date:
January 26, 2014.

Notice Details:

This Product Notice is a formal notification by AudioCodes that SmartWORKS Version 5.4.x has
reached End-of-Life (EoL) stage.

Customers are encouraged to migrate to SmartWORKS Version 5.6 or later (Version 5.9
recommended) to ensure the continued support and access to the latest enhancement and bug fixes.
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