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Software Update for AudioCodes Mediant™ CCE Appliances
Version 2.1.0

Dear Partners and Customers,
AudioCodes announces the release of Software Version 2.1.0 for its Mediant CCE
Appliances.

Some of the major features introduced in this version include:

Support for Microsoft Cloud Connector Version 2.0

Microsoft has released a new Cloud Connector Edition Version 2.0. The AudioCodes
Mediant CCE Appliances were tested with this new release and it is recommended to
upgrade your system with the latest Microsoft Cloud Connector Edition version 2.0.1.

You can find more information about Microsoft Cloud Connector Edition Version 2.0 at

https://techcommunity.microsoft.com/t5/Skype-for-Business-Blog/Announcing-Skype-
For-Business-Cloud-Connector-Edition-version-2/ba-p/88488

Note that Mediant CCE Appliance devices with Auto Update set to enable will be upgraded
to CCE Version 2.0.1 automatically. For understanding the CCE Auto Update process, please

refer to:

https://techcommunity.microsoft.com/t5/Skype-for-Business-Blog/Understanding-Cloud-
Connector-Edition-Auto-Update/ba-p/48014

CCE Dashboard

The CCE Dashboard has been released in this version and is installed by the CCE Install
Wizard. The CCE Dashboard is compatible with SBC Version 7.2.150.xxx or later.

The CCE Dashboard provides real information on the CCE appliance and its installed virtual
machines including:

e Device information about the different Cloud Connector Virtual machines, Host server,
Office 365 Tenant and the Gateway/SBC

Activity encountered by the CCE Appliance

CCE Tenant topology

Various performance activities and system health of the CCE Appliance

Status of the different services running on each of the CCE roles

Virtual machine's Key Health Indicators of the CCE Edge and Mediation server such as
CPU and Available Memory

User-friendly Graphical User Interface (GUI) to manage the CCE

o Certificate management

e Single-Sign-On (SSO) using one set of login credentials with the Gateway/SBC

SNMP support

SNMP support has been added where CCE Appliances are supported by AudioCodes One
Voice Operations Center (from One Voice Operations Center Version 7.4).

SBC Wizard with CCE parameters

When running the SBC Wizard, the CCE Install Wizard passes relevant parameters that are
used by the SBC Wizard. The SBC Wizard Version 2.13 is delivered with the CCE Install
Wizard.

Host Operating System and VHDX Master

Host Operating System and VHDX Master for the Virtual Machines were updated with the
WannaCry security patch.

Virtual Machines Activation

After the CCE Microsoft bits have been upgraded, the CCE Dashboard service will activate
Windows on the Virtual Machines again with the same keys used to activate the CCE Install
Wizard.

For a complete list of the Version 2.1.0 features, refer to the AudioCodes Mediant CCE
Appliance Release Notes Ver. 2.1.0 document. Related software and documentation can be
downloaded from AudioCodes' Website at http://www.audiocodes.com/downloads.

Software updates are available for download free of charge to customers who have

purchased AudioCodes support packages that include software updates (i.e., ACTS,
CHAMPS, and Enhanced Support) for the relevant products.

Affected Products

e Mediant 800 CCE Appliance
e Mediant Server CCE Appliance

If you have any questions, please use the
Support Inquiries Form
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