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Product Notice #0204 

Update to Session Experience Manager (SEM)  
Licensing 

Notice Subject: 
AudioCodes SEM no longer includes the license for 150 concurrent sessions for specific SEM server part 
numbers.  

Notice Date: 
February 19, 2014 

Notice Effective Date: 
February 19, 2014 

Affected Products: 
 SEM 

Notice Details: 
AudioCodes SEM no longer includes the license for 150 concurrent sessions for the following SEM 
server part numbers: 
 SEM/VMWARE 
 SEM/HYPERV 
 SEM/SERVER 
 SEM-EMS/VMWARE 
 SEM-EMS/SERVER 
 SEM-EMS/HYPERV 
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As of now, in order for the SEM to be fully functional, at least one of the following part numbers must 
be ordered: 
 SW/SEM/CS/500 
 SW/SEM/CS/1000 
 SW/SEM/CS/2000 
 SW/SEM/CS/4000 
 SW/SEM/CS/10000 
 SW/SEM/CS/25000 
This means that the SEM product will support no less than 500 concurrent sessions on a single server. 
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