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Product Notice #0217 

End-of-Sale and End-of-Life Announcement  
for AudioCodes 310HD and 320HD IP Phones 

Notice Subject 
AudioCodes™ announces End-of-Sale (EoS) and End-of-Life (EoL) for the 310HD and 320HD IP Phones. 

Notice Date 
November 2014 

Notice Effective Date 
Immediate 

Notice Details 
This Product Notice is a formal notification by AudioCodes that its' 310HD and 320HD IP Phone 
products have reached End-of-Life (EoL) stage and will no longer be available for order (End-of-Sale 
date is effective from this Product Notice).  

Affected Part Numbers 
This EoL announcement applies to the following Catalog Part Numbers (CPN): 
 IP310HDE 
 IP310HDPS 
 IP310HDEPS 
 IP310HDPS-SPS 
 IP320HDE 
 IP320HDEPS 
 IP320HDPS 
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 IP320HDEPS-SPS 
 UC320HDE 
 UC320HDEPS 

Product Migration or Replacement  
 AudioCodes 405 IP Phone model, which will be released in December 2014 as part of the 400 IP 

Phone product series will replace the 310HD IP Phone model.  
 AudioCodes 430HD IP Phone model, which is part of the 400 IP Phone product series has 

replaced the 320HD and is available for order. 
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