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Product Notice #0225

End-of-Life for BusinessPLUS Products

Notice Subject:

End-of-Life (EoL) announcement for the AudioCodes BusinessPLUS product line. This Product Notice
covers the Last-Time Buy program and service and support terms.

Notice Date:
October 7, 2014

Notice Effective Date:
October 7, 2014

Notice Details:

This Product Notice is a formal notification by AudioCodes of the End-of-Life (EoL) and End-of-
Support (EoS) status for the BusinessPLUS product line. No further scheduled maintenance releases
or fixes will be provided for this product.

Note the following terms:

m The deadline for last-time purchase orders (POs) for the discontinued products, including any
spares, is December 31, 2014.

m The deadline for last-time purchase orders (POs) for License upgrade for the discontinued
products is December 31, 2014.

m Software Support services for the discontinued products are available until October 31, 2015.

m  For customers with active and paid service and support contracts, support will be available until
the termination date of the contract, even if this date is after October 31, 2015.

Products Migration or Replacement

Please contact your local AudioCodes Sales Representative for product migration and/or replacement
options.
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Affected Product Family:

BusinessPLUS product line.

Affected Part Numbers:
This EoL applies to the following products:

CPN Description
SW/BP/PBX AudioCodes BusinessPLUS Base Software License
SW/BP/PBX AudioCodes BusinessPLUS Base Software License
SW/BP/ACUSR/1 PBX User Licenses for AC Phone - 1 User
SW/BP/ACUSR/5 PBX User Licenses for AC Phone - 5 User
SW/BP/ACUSR/10 PBX User Licenses for AC Phone - 10 User
SW/BP/ACUSR/25 PBX User Licenses for AC Phone - 25 User
SW/BP/ACUSR/50 PBX User Licenses for AC Phone - 50 User
SW/BP/ACUSR/100 PBX User Licenses for AC Phone - 100 User
SW/BP/ACUSR/250 PBX User Licenses for AC Phone - 250 User
SW/BP/ACUSR/500 PBX User Licenses for AC Phone - 500 User
SW/BP/ACUSR/1000 PBX User Licenses for AC Phone - 1000 User
SW/BP/USR/1 PBX User Licenses - 1 User
SW/BP/USR/5 PBX User Licenses - 5 User
SW/BP/USR/10 PBX User Licenses - 10 User
SW/BP/USR/25 PBX User Licenses - 25 User
SW/BP/USR/50 PBX User Licenses - 50 User
SW/BP/USR/100 PBX User Licenses - 100 User
SW/BP/USR/250 PBX User Licenses - 250 User
SW/BP/USR/500 PBX User Licenses - 500 User
SW/BP/USR/1000 PBX User Licenses - 1000 User
SW/BP/F2M/2 Fax-in - 2 ports (for Fax-to-Email or Voice-Fax mailbox)
SW/BP/F2M/4 Fax-in - 4 ports (for Fax-to-Email or Voice-Fax mailbox)
SW/BP/F2M/2-4 Fax-in - from 2 to 4 ports (for Fax-to-Email or Voice-Fax mailbox)
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CPN Description
SW/BP/CONF/BSC/10 Bridge Conference service - 10 ports
SW/BP/CONF/BSC-ADV/10 Upgrade to Scheduled Conference service - 10 ports
SW/BP/CONF/ADV/10 Scheduled Conference service - 10 ports
SW/BP/CONF/ADV/20 Scheduled Conference service - 20 ports
SW/BP/CONF/ADV/30 Scheduled Conference service - 30 ports
SW/BP/CONF/ADV/60 Scheduled Conference service - 60 ports
SW/BP/CONF/ADV/10-20 Expansion from 10 to 20 ports
SW/BP/CONF/ADV/20-30 Expansion from 20 to 30 ports
SW/BP/CONF/ADV/30-60 Expansion from 30 to 60 ports
SW/BP/RYC/2 Personal Call Recording service - 2 concurrent recordings
SW/BP/RYC/4 Personal Call Recording service - 4 concurrent recordings
SW/BP/RYC/10 Personal Call Recording service - 10 concurrent recordings
SW/BP/RYC/20 Personal Call Recording service - 20 concurrent recordings
SW/BP/RYC/2-4 Personal Call Recording service - upgrade 2 to 4 concurrent
recordings

SW/BP/RYC/4-10 Personal Call Recording service - upgrade 4 to 10 concurrent
recordings

SW/BP/RYC/10-20 Personal Call Recording service - upgrade 10 to 20 concurrent
recordings

SW/BP/AA BusinessPLUS Auto Attendant Service

BP/MSBG/BSC/25 Basic PBX based on MSBG - 25 users

BP/MSBG/BSC/50 Basic PBX based on MSBG - 50 users

BP/MSBG/BSC/100 Basic PBX based on MSBG - 100 users

BP/MSBG/BSC/250 Basic PBX based on MSBG - 250 users

BP/M1KB/25 Basic PBX based on M1KB - 25 users

BP/M1KB/50 Basic PBX based on M1KB - 50 users

BP/M1KB/100 Basic PBX based on M1KB - 100 users

BP/M1KB/250 Basic PBX based on M1KB - 250 users

BP-OSN2-K1 Mediant 1000 MSBG OSN Server (V2) 2G/80G Kit with HDCallPLUS
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CPN

BP-OSN3-K1

Description

Mediant 1000B MSBG OSN Server (V3) 2G/160G Kit with
HDCallPLUS

BP-M1KMSBG-K1

Mediant 1000 MSBG Base Chassis for BusinessPLUS

BP-M1KB-K1 Mediant 1000B MSBG Base Chassis for BusinessPLUS
BP-OSN-HDD Mediant 1000 OSN 80G Hard Disk with HDCallPLUS
BP-SRV-K1 External Server for BusinessPLUS

BP-SRV-K1-HDD

BusinessPLUS External Server Hard Disk for BP-SRV-K1
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