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Product Notice #0231 

End-of-Life for SmartWORKS™ Hardware 

Notice Subject 
AudioCodes™ announces End-of-Life (EoL) for SmartWORKS hardware manufactured prior to  
January 1, 2008.  

Notice Date 
December 22, 2014 

Notice Effective Date 
January 1, 2015 

Affected Product Family  
 SmartWORKS hardware manufactured prior to January 1, 2008   

Notice Details 
This Product Notice is a formal notification by AudioCodes that SmartWORKS hardware 
manufactured prior to January 01, 2008 is now considered End-of-Life (EoL) status. To continue using 
hardware manufactured prior to 2008, SmartWORKS Version 5.7 or earlier must be used. 
To determine the manufactured date of your SmartWORKS hardware:  
1. Start the SmartCONTROL utility.  
2. From Windows Start menu, point to Control Panel, and then choose SmartCONTROL applet. 
3. Select the BOARD tab. 
4. The manufactured date is displayed in the 'Date Code' field, which is displayed in "YYWW" format, 

where YY is the year and WW the week. 
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