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Product Notice #0242

New Hardware Revision for MP-124

Notice Subject

AudioCodes™ announces a new hardware revision for its' MediaPack™ MP-124 VolP media gateway.

Notice Date
July 2015

Notice Effective Date
October 2015

Affected Products

The new hardware revision applies to MP-124 models based on AC power supply and running the SIP
protocol. These include the following CPNs:

m MP124/16S/AC/SIP
m  MP124/24S/AC/SIP

The new hardware revision applies to all new orders for the above listed products (CPNs) starting
from October.

(MP124/24S/DC/SIP) or to MP-124 running MGCP or MEGACO control protocols

Note: The new hardware revision doesn’t apply to MP-124 based on DC power supply
A (MP124/24S/AC/MGCP).
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This Product Notice is a formal notification by AudioCodes of the release of a new hardware revision
for the MP-124 VolP media gateway. The current hardware revision (Rev. D) has been replaced by a
new hardware revision (Rev. E), which offers the following enhancements and benefits:

Notice Details

m  MP-124 Rev. E provides enhanced power surge protection for outdoor FXS cabling. MP-124 Rev. E
with Gas Discharge Tube (GDT) for primary protection is ITU-T K.21 basic-compliant, versus MP-
124D that requires primary Circa-lightning-protection for ITU-T K.21 basic-compliant.

m  MP-124 Rev. E provides a standard RJ-45 connector for RS-232 interface (instead of a DB-9
connector).

Affected Software

The new hardware revision of MP-124 Rev. E is supported from SIP Software Version 6.60A.301 and
later. The two hardware revisions—MP-124 Rev. D and MP-124 Rev. E—use different software
firmware files (.cmp):

m MP-124 Rev. E: MP124E SIP_F6.60A.301.cmp
m  MP-124 Rev. D: MP124 _SIP_F6.60A.301.cmp

Notes:
A e  The supported software functionality and configuration of MP-124 Rev. E is identical to MP-124
Rev. D.

o MP-124 Rev. D will be continued to be supported and receive software fixes.
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