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Product Notice #0284

AudioCodes EMS JAWS Client and
Incompatibility with Java™ SE 8u71 and Later

Notice Subject

AudioCodes' EMS Java Web Start (JAWS) client is incompatible with Java™ Standard Edition 8 Update
71 (8u71) version and later, and provides alternative methods for running the EMS client.

Notice Date
February 2016

Notice Effective Date

Immediate

Affected Products
m EMS

Notice Details

AudioCodes' EMS client that is based on JAWS cannot operate with Java Standard Edition 8 Update
71 (8u71) version and later. The reason is that from this version, Java has disabled MD5-based X.509
certification for security validation, which is implemented by the EMS JAWS client.

A fix for this issue will be provided in an additional EMS 7.2 release, planned for Q2-2016. In the
meantime, the EMS client can be operated using one of the following methods:

m  JAWS client: Running Java 8 Update 66 version or earlier

m  EMS PC client application: Installing the EMS client application on the PC and using it instead of
the JAWS client
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