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Product Notice #0304

End-of-Life Announcement for
SmartWORKS DP3209 and DP3209-EH Cards

Notice Subject:

AudioCodes announces End-of-Life (EoL) for SmartWORKS DP3209 and DP3209-EH cards. AudioCodes
continues to fully support the cards, but will no longer replenish inventory.

Notice Date:
January 17, 2017

Notice Effective Date:
February 1, 2017

Notice Details:

This Product Notice is a formal notification by AudioCodes that it is streamlining the SmartWORKS
product line and is announcing the End of Life of the SmartWORKS DP3209 and DP3209—-EH cards.
Once the inventory of SmartWORKS DP3209 and DP3209—-EH cards has been completely depleted, no
new cards will be manufactured. Current demand for these cards is very limited and does not warrant
any further manufacturing.

Once the effective date has been reached, only the 910-0324-001 (DP6409) and 910-0703-002
(DP6409-EH) cards will be available.

AudioCodes continues to fully support the SmartWORKS DP3209 and DP3209—-EH cards, but will no
longer replenish inventory. The decision for announcing product end-of-life is intended to provide
the opportunity for customers to plan for migration accordingly. For more information, please
contact your sales representative.
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