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Notice 
This note shows how to configure the call recording feature on AudioCodes' 400HD Series of IP 
Phones. 

Information contained in this document is believed to be accurate and reliable at the time of printing. 
However, due to ongoing product improvements and revisions, AudioCodes cannot guarantee 
accuracy of printed material after the Date Published nor can it accept responsibility for errors or 
omissions. Updates to this document and other documents can be viewed by registered customers at 
http://www.audiocodes.com/downloads. 

© Copyright 2015 AudioCodes Ltd. All rights reserved. 
This document is subject to change without notice. 

Date Published: Feb-16-2015 

 

Trademarks 
AudioCodes, AC, AudioCoded, Ardito, CTI2, CTI², CTI Squared, HD VoIP, HD VoIP Sounds 
Better, InTouch, IPmedia, Mediant, MediaPack, NetCoder, Netrake, Nuera, Open Solutions 
Network, OSN, Stretto, TrunkPack, VMAS, VoicePacketizer, VoIPerfect, VoIPerfectHD, What’s 
Inside Matters, Your Gateway To VoIP and 3GX are trademarks or registered trademarks of 
AudioCodes Limited. All other products or trademarks are property of their respective owners. 

WEEE EU Directive 
Pursuant to the WEEE EU Directive, electronic and electrical waste must not be disposed of with 
unsorted waste. Please contact your local recycling authority for disposal of this product. 

Customer Support 
Customer technical support and services are provided by AudioCodes or by an authorized 
AudioCodes Service Partner. For more information on how to buy technical support for 
AudioCodes products and for contact information, please visit our Web site at 
www.audiocodes.com/support.  

Abbreviations and Terminology 
Each abbreviation, unless widely used, is spelled out in full when first used.  

Documentation Feedback 
AudioCodes continually strives to produce high quality documentation. If you have any comments 
(suggestions or errors) regarding this document, please fill out the Documentation Feedback form 
on our Web site at http://www.audiocodes.com/downloads. Your feedback is appreciated. 

Related Documentation 

Document Name 

400HD Series IP Phone Administrator’s Manuals 

420HD IP Phone User's Manuals 

430HD and 440HD IP Phone User's Manuals 

420HD / 430HD / 440HD IP Phone Quick Guides 
 

http://www.audiocodes.com/downloads
http://www.audiocodes.com/support
http://www.audiocodes.com/downloads
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1 Introduction 
This note shows how to configure the call recording feature on AudioCodes' 400HD Series of IP 
Phones. 

2 Functionality Description 
When a softkey is configured with the Call Recording feature, you can record a call. When you 
press the softkey, call recording commences. When the key is pressed again or when the call 
ends, the recording is stopped. 

3 Required Parameters 
The following parameters are configured for this feature: 
 Signal Duration 
 Signal Values 

4 Procedure 
You need to instruct the enterprise softswitch to start recording the active call. This information is 
included in the SIP INFO message. A separate SIP INFO message is sent for each configured 
parameter. 
For example, you can configure *1346 to start recording the active call.   
The configuration file settings will then be: 
[personal_settings/soft_keys/call_record/signal_duration=170] 
[personal_settings/soft_keys/rec/0/signal_value=star] 
[personal_settings/soft_keys/rec/1/signal_value=one] 
[personal_settings/soft_keys/rec/2/signal_value=three] 
[personal_settings/soft_keys/rec/3/signal_value=four] 
[personal_settings/soft_keys/rec/4/signal_value=six] 

5 Configuring Call Recording 
This section shows how to configure call recording. 

 To configure call recording: 

 Set the configuration file parameters using the table below as reference. 

Table  5-1: Configuration File Parameters Descriptions 

Parameter Description 

[personal_settings/soft_keys/call_record/signal_duration] Sets the duration of the signal tone. 
Default=170 

[personal_settings/soft_keys/rec/0/signal_value] Sets the value for the prefix to start recording. 
Default=star 
Possible values=star, pound, one, two, three, 
four, five, six, seven, eight, nine, zero, end. 

[personal_settings/soft_keys/rec/1/signal_value] Sets the first value for the recording code. 
Default=zero 
Possible values=as above 
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Parameter Description 

[personal_settings/soft_keys/rec/2/signal_value] Sets the second value for the recording code. 
Default=End 
Possible values=as described for signal value 
/rec/0 

[personal_settings/soft_keys/rec/3/signal_value] Sets the third value for the recording code. 
Default=End 
Possible values=as described for signal value 
/rec/0 

[personal_settings/soft_keys/rec/4/signal_value] Sets the fourth value for the recording code. 
Default=End 
Possible values=as described for signal value 
/rec/0 

[personal_settings/soft_keys/rec/5/signal_value] Sets the fifth value for the recording code. 
Default=End 
Possible values=as described for signal value 
/rec/0 

[personal_settings/soft_keys/rec/6/signal_value] Sets the sixth value for the recording code. 
Default=End 
Possible values=as described for signal value 
/rec/0 

[personal_settings/soft_keys/rec/7/signal_value] Sets the seventh value for recording code. 
Default=End 
Possible values=as described for signal value 
/rec/0 

[personal_settings/soft_keys/rec/8/signal_value] Sets the eighth value for recording code. 
Default=End 
Possible values=as described for signal value 
/rec/0 

[personal_settings/soft_keys/rec/9/signal_value] Sets the nineth value for recording code. 
Default=End 
Possible values=as described for signal value 
/rec/0 

[personal_settings/soft_keys/rec/10/signal_value] Sets the tenth value for recording code. 
Default=End 
Possible values=as described for signal value 
/rec/0 

[personal_settings/soft_keys/rec/11/signal_value] Sets the eleventh value for recording code. 
Default=End 
Possible values=as described for signal value 
/rec/0 
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6 Notes 
 The End (default) parameter is ignored and not included in the SIP INFO message. 
 When a softkey is configured with the record functionality and the softkey is pressed, a 

separate SIP INFO message is sent for each configured value. 
 The SIP INFO message body will appear similar to the following: 

Signal=x\r\n 
Duration=y\r\n 

 where x is the signal parameter and y is the duration parameter 
 
 Up to 12 SIP INFO messages can be sent per single call record event.  

 
The SIP INFO message only includes those values that are actually configured. For each 
signal_value configured, a separate SIP INFO message is sent.   

 If, for example, you configure this 

[personal_settings/soft_keys/call_record/signal_duration=50] 
[personal_settings/soft_keys/rec/0/signal_value=star] 
[personal_settings/soft_keys/rec/1/signal_value=one] 
[personal_settings/soft_keys/rec/2/signal_value=three] 
[personal_settings/soft_keys/rec/3/signal_value=four] 
[personal_settings/soft_keys/rec/4/signal_value=six] 
[personal_settings/soft_keys/rec/5/signal_value=end] 
[personal_settings/soft_keys/rec/6/signal_value=end] 
[personal_settings/soft_keys/rec/7/signal_value=end] 
[personal_settings/soft_keys/rec/8/signal_value=end] 
[personal_settings/soft_keys/rec/9/signal_value=end] 
[personal_settings/soft_keys/rec/10/signal_value=end] 
[personal_settings/soft_keys/rec/11/signal_value=end] 

then the following SIP INFO messages will be sent: 
signal=*, duration=50 
signal=1, duration=50 
signal=3, duration=50 
signal=4, duration=50 
signal=6, duration=50 
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