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Thank you for Choosing AudioCodes! 
This important product information includes Regulatory and Safety information. 

Before you start using this product, please read the Safety Instructions provided. These Instructions can also be downloaded from the AudioCodes Website at 
http://www.audiocodes.com/library. This document, the Installation Manual and User’s Manual (as well as software files and other documentation) can be 
downloaded from the AudioCodes Website at http://www.audiocodes.com/downloads. Check that all items as listed in the Installation Manual are supplied in 
the shipped package. If any items are missing or if you have any queries, contact your AudioCodes sales representative. If your product was purchased directly 
from AudioCodes, then contact support@audiocodes.com. If the product was purchased from AudioCodes’ Distributors, Partners, or Resellers, then use the 
contact details provided by these sellers. 

 

 

Electrical Shock Hazard 
 For connection to mains power use only the power adaptor provided with the unit!  
 Do not attempt to open or fix the power adaptor!  
 The equipment must be serviced ONLY by qualified service personnel! 

 

 

Safety Notice 
 Installation and service of this equipment must only be performed by authorized, qualified service personnel. 
 Equipment may include Class 1 laser module. Do not stare into the laser beam!  
 Equipment is provided with external power adaptor. Do not interchange this adaptor with other type and ratings adaptors, which are not provided or 

approved by AudioCodes. 
 The product is intended to operate in ambient temperature not exceeding 40°C. Do not pile up units one on top of the other and/or operate this unit 

above 40°C 

 

To avoid risk of fire, use 26 AWG or higher wiring to connect the telecom ports. 

The safety status of each port is declared and detailed below: 

 Ethernet: SELV 
 FXS:   TNV-2 (Indoor routed wiring) 
 xDSL/FXO: TNV-3 
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Installation Location Notice 
The equipment is intended for indoor installation only and in ambient temperatures not exceeding 40°C and a maximum of 95% RH. Do not expose this 
equipment to water. 

 

FCC Part 15 
This equipment has been tested and found to comply with the requirements for a Class B digital device under Part 15 of the Federal Communications 
Commission (FCC) rules. These requirements are intended to provide reasonable protection against harmful interference in a residential installation. This 
equipment generates uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that interference will not occur in a particular installation. 

If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following measures: 

Reorient or relocate the receiving antenna. 

 Increase the separation between the equipment and receiver. 
 Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
 Consult the dealer or an experienced radio/TV technician for help. 

Changes or modifications to this equipment not expressly approved by the party responsible for compliance could void the user’s authority to operate the 
equipment. This device complies with Part 15 of the FCC rules. Operation is subject to the following two conditions: (1) this device may not cause harmful 
interference, and (2) this device must accept any interference received, including interference that may cause undesired operation.  

Privacy of communications may not be ensured when using this telephone. To ensure safety of users, the FCC has established criteria for the amount of radio 
frequency energy that can be safely absorbed by a user or bystander according to the intended usage of the product. This product has been tested and found 
to comply with the FCC criteria. The handset may be safely held against the ear of the user. The telephone base shall be installed and used such that parts of 
the user’s body other than the hands are maintained at a distance of approximately 20cm (8 inches) or more. This Class B digital apparatus complies with 
Canadian ICES-003. 

 

RoHS Declaration of Conformity 
Application of 

Council Directives 
Standards to which 

Conformity is Declared 
Manufacturer’s Name Manufacturer’s Address Model Numbers 

Directive 
2011/65/EU 

EN 50581 AudioCodes Ltd. 1 Hayarden Street, Airport City,  
Lod 7019900, Israel 

MP263DB 

I, the undersigned, hereby declare that this declaration of conformity is issued under the sole responsibility of AudioCodes Ltd and that the products listed 
above conforms to Directive 2011/65/EU of the European Parliament and of the Council of 8 June 2011 on the restriction of the use of certain hazardous 
substances in electrical and electronic equipment.  
This declaration refers to all commercial configurations of the product identified in the Model Numbers column above.  
For more information, refer to http://www.audiocodes.com/products-lobby. 
The following are the relevant harmonised standards: 
 Decision No. 768/2008/EC 
 EN 50581 

 
31st January 2017 Airport City, Lod, Israel 

Signature Date (Day/Month/Year) Location 

Y. Sokolovsky 
VP  Engineering, Quality and Production 
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