
From Conversation to CRM in One Click
AGENT INSIGHTS

Agent Insights automatically transcribes, summarizes, and analyzes every call and sends it 
straight to your CRM. Your agents stay focused on the customer while Al takes care of the rest.

M365 SaaS Security & 
Compliance Certified

Plus any CRM with APIs

Connects to Any CRM

Get call recording, transcription, Generative 
AI summarization and sentiment directly in 
your agent interface.

Start instantly with pre-built AI 
summary prompts or customize 
them for your organization or desk.

Make your CRM the single source of truth. 
Share conversations, summaries and 
sentiment for every interaction.

Relevant insightsOne-click send to CRMBuilt-in AI



Your Workflow. Your Summary.
Use pre-built industry prompts or customize your own.

Evaluate agent adherence to the standards 
you set, get explanations of what happened 
and surface coaching opportunities.

Instantly identify what’s driving 
satisfaction or frustration, flag competitor 
mentions and spot early churn signals.

Customize summaries by desk-incident 
details for IT, application status for 
Admissions, objections handled for Sales.

Quality Monitoring Customer Loyalty Department-specific

International Headquarters
Naimi Park, 6 Ofra Haza Street, 
Or Yehuda, Israel
Tel: +972-3-976-4000

AudioCodes Inc.
80 Kingsbridge Road 
Piscataway, NJ 08854
Tel: +1-732-469-0880
Fax: +1-732-469-2298
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Loved by Customer 
Service Teams. 
Trusted by IT.

Try it free for 30 days

Start Today

Intelligent routing 

Real-time reporting

CRM integration

AI summary & sentiment

AI voice agents

Phone number included for immediate testing

Omnichannel
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