
MEETING INSIGHTS EDGE

Capture Every Conversation

Organizational Knowledge

Intelligence in Real Time

Customer-Controlled by Design

Capture conversations from meeting rooms, cloud 
and on-premises UC platforms, enterprise telephony 
via IP PBXs, contact centers, recorded media and 
monitored folders.

Generate customer-defined summaries and insights, 
and ask natural-language questions across individual 
meetings or the entire archive, with citations to the 
original transcript.

Follow live transcripts, read or hear real-time 
translations, securely join live sessions and receive 
keyword and phrase alerts.

Process and retain recordings, transcripts, translations 
and insights within the customer environment, 
including air-gapped deployments, with customer-
defined access, retention and audit policies.

Solution Schema

AI-powered meeting intelligence. Fully local. Fully controlled.

Meeting Insights Edge captures conversations across rooms, UC platforms, enterprise telephony 
and recorded media, transforming them into live and recorded transcripts, multilingual voice and 
text translations, customer-defined insights and secure, searchable organizational knowledge. 
Backed by more than 30 years of AudioCodes voice expertise, it is designed for regulated and 
mission-critical organizations.

Meetings: Meeting rooms 
and UC platforms

Capture from:

Telephony: Enterprise calls via 
IP PBXs and contact centers

Media: Recorded audio 
and video files and 
monitored folders

Secure 
Capture

Local AI 
Intelligence

Governed 
Archive

Search, Ask 
and Share

Deliver value to:

People: Participants, teams 
and authorized viewers

Organization: Management 
and compliance teams



Meeting Insights Edge
Key Features

•	 Capture live and recorded conversations from meeting rooms, cloud and on-premises UC platforms, 
enterprise telephony, contact centers and recorded media.

•	 Follow live speech-to-text transcripts, hear real-time bidirectional speech-to-speech translations, 
securely join live sessions and receive keyword and phrase alerts.

•	 Generate customer-defined summaries, decisions, action items and structured insights using 
customizable templates.

•	 Ask natural-language questions across an individual meeting, selected folder or the entire archive, 
with answers cited to the original transcript.

•	 Identify and rename speakers, and save their voice profiles for automatic recognition in future 
meetings.

•	 Create traceable meeting records with timestamps, synchronized playback, transcript editing and 
version history.

•	 Process and retain recordings, transcripts, translations, summaries and insights within the customer-
controlled environment.

How does it work?

Live and recorded transcription, 
speaker identification, and voice 
and text translation

Meeting rooms and 
cloud or on-premises 
UC platforms

Customized summaries, organizational insights 
and Ask MIA search across the meeting archive

Enterprise telephony 
calls via IP PBXs and 
contact centers

Recorded audio and 
video files and monitored 
network folders

More Information

Local AI-Powered Intelligence

Capture Conversations from Any Source




