
  

 

 

 

 

 

 

 

 

This Product Notice is a formal announcement by AudioCodes of support for Microsoft’s latest 
API enhancements for Token authentication. This mechanism is used for secure onboarding of 
new customers by Service Providers and their channel partners with AudioCodes User 
Management Pack 365 SP Edition (UMP) and Live Cloud for Teams interfaces. To support these 
enhancements, updates must be run on all new and existing UMP deployments for customers 
requiring Token authentication. 

The upgrade procedure requires the following: 

• Installation of wyUpdate on the main UMP tenant server and on all customer tenant servers. 
• Installation of SSL certificates on all UMP Windows servers to secure the connection with Microsoft Azure over 

HTTPS. 
• Registration of an Application under the Provider Tenant’s Azure subscription for each deployed UMP device. 
• Updates to Invitation Email Settings and Email Settings. 

Customers can also optionally customize the logo that is displayed in the Invitation wizard screens. 

For the procedures described above and instructions on how to run the Token Authentication Invitation wizard, click 
here. 

Note: Customers with expired tokens must renew them by following the procedure described in the above document. 

Installation and upgrades must be performed only by AudioCodes Services Team or AudioCodes Certified Partners. 
Please contact your Sales Account Manager or AudioCodes Support for more information. 

Affected Products 

• User Management Pack 365 SP Edition Version 8.0.200.359 and later 
• AudioCodes Live Cloud for Teams Version 1.0.200.359 and later 
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If you have any questions, contact us at 
www.audiocodes.com/corporate/offices-worldwide  
AudioCodes Ltd. | 1 Hayarden Street | Airport City | Lod | Israel | +972-3-976-4000 

Join our mailing list for news and updates 

https://www.audiocodes.com/media/fpyhvt02/user-management-pack-365-service-provider-edition-and-live-cloud-for-teams-token-invitation-upgrade.pdf
https://www.audiocodes.com/
https://www.audiocodes.com/corporate/offices-worldwide
https://online.audiocodes.com/subscription
https://www.audiocodes.com/corporate/offices-worldwide
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