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Notice 
Information contained in this document is believed to be accurate and reliable at the time of 
printing. However, due to ongoing product improvements and revisions, AudioCodes cannot 
guarantee accuracy of printed material after the Date Published nor can it accept responsibility 
for errors or omissions. Updates to this document can be downloaded from here. 

 

This document is subject to change without notice. 
Date Published: November-20-2022 

WEEE EU Directive 
Pursuant to the WEEE EU Directive, electronic and electrical waste must not be disposed of 
with unsorted waste. Please contact your local recycling authority for disposal of this product. 

Customer Support 
Customer technical support and services are provided by AudioCodes or by an authorized 
AudioCodes Service Partner. For more information on how to buy technical support for 
AudioCodes products and for contact information, please visit our website here. 

Stay in the Loop with AudioCodes 

             

Abbreviations and Conventions 
Each abbreviation, unless widely used, is spelled out in full when first used.  

Related Documentation 

Document Name 

C470HD Zoom Phone Appliance Quick Guide 

Documentation Feedback 
AudioCodes continually strives to produce high quality documentation. If you have any 
comments (suggestions or errors) regarding this document, please fill out the Documentation 
Feedback form on our website at https://online.audiocodes.com/documentation-feedback. 
 

https://www.audiocodes.com/library/technical-documents?query=meeting%20insights
https://www.audiocodes.com/services-support/maintenance-and-support
https://online.audiocodes.com/documentation-feedback
http://www.twitter.com/audiocodes
http://www.facebook.com/audiocodes
http://www.linkedin.com/companies/audiocodes
http://www.youtube.com/user/audioserge
http://blog.audiocodes.com/
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1 Introduction 
This document describes the new features and known constraints of AudioCodes' C470HD 
Zoom Phone Appliance (ZPA).  

1.1 Overview 
The AudioCodes C470HD ZPA is a high-end executive business phone with a large color 
touch screen and full UC integration. 

1.1.1 About the C470HD ZPA 
The AudioCodes C470HD ZPA is a feature-rich, executive high-end business phone. A Total 
Touch high-end business phone, it features a large color touch screen and full UC 
integration. The phone is equipped with a large, single surface, full touch interface, 
incorporating an exceptionally sharp 5.5" color touch screen, with optional support for Wi-Fi 
and Bluetooth. 
The Zoom Device Management (ZDM) device management tool allows network 
administrators to manage devices remotely.  
ZPA feature highlights are: 
 Graphical portrait 5.5” color touch screen (1280 x 720) with multi-lingual support 
 GbE support 
 USB port for USB headset  
 Bluetooth 5.0 support  

1.1.2 About ZPAs 
For detailed information about ZPAs, see here. 

1.2 Specifications 
The table below summarizes the software specifications of the C470HD ZPA. 

Table 1-1: Software Specifications 

Feature Details 

Zoom phone appliance   
feature set 

Zoom Phone calling features  
 Call Hold / Resume 
 Mute 
 Volume up/Volume down 
 Call Transfer 
 Warm Transfer 
 Direct Transfer 
 Transfer to Voicemail 
 Call Waiting 
 Record 
 Multi party call 
 Shared Line/Shared Line Group 
 Voicemail 
 Dial by Name 

https://explore.zoom.us/docs/en-us/zoom-phone-appliance.html
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Feature Details 

 Dial by Call ID 
 Do Not Disturb 
 Barge-Monitor-Whisper (BMW) 
 Call Queue 
 Call History  
 Emergency calling  
 Turns call into meeting 
 Audio device  
Zoom Phone meeting features  
 Meeting now 
 Join a meeting 
 Mute 
 Volume up/Volume down 
 Share Content 
 Manage Participants 
 Chat 
 Audio device 
Zoom Phone settings features  
 Sign in /Sign out 
 Distinctive Ringtones 
 Silence Ringer 
 Screen Lock 
 Reboot 
ZDM - Zoom Device Management 

Debugging Tools  Remote logging via Syslog 
 Diagnostic Data 
 SSH Access 
 Capturing the phone screen 
 TCPdump 
 Audio Debug recording logs 
 Media logs (*.blog) 
 Port mirroring network monitoring  
 Remote Packet Capture network sniffer application  

Localization Support  Multi-lingual support: the language pack list is not yet final and 
is subject to modification. 

C470HD Hardware  Graphical portrait 5.5” color touch screen, 720 x 1280 
resolution, with multi-lingual support  

 Wired connectivity: 
 Two RJ-45 [Gigabit Ethernet (GbE)] (10/100/1000BaseT 

Ethernet) ports for WAN and LAN  
 RJ-9 port (jack) for handset  
 USB port for USB headset  
 RJ-11 interface  

 Wireless connectivity:  
 Dual band 2.4GHz/5GHz 802.11b/g/n/ac 
 Wi-Fi supported protocol: 802.1X PEAP/TLS/TTLS/PWD 
 Integrated optional Bluetooth support (Currently supported 

at a Beta level)  
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Feature Details 

 Power:  
 DC jack adapter 12V  
 Power supply AC 100 ~ 240V  
 PoE Class 3: IEEE802.3af (optional)  

 Keys:  
 Hold  
 Mute  
 Transfer  
 Volume  
 Headset (including LED)  
 Speaker (including LED)  
 Back  
 Home  

1.3 AudioCodes IP Phones for Zoom 
The table below lists the currently supported AudioCodes IP Phones for Zoom. 

Table 1-2: AudioCodes IP Phones for Zoom 

Part Number Product Description 

ZOOM-C470HD-DBW Zoom C470HD Total Touch IP-Phone PoE GbE with integrated BT 
and Dual Band Wi-Fi 

ZOOM-C470HDPS-DBW Zoom C470HD Total Touch IP-Phone PoE GbE with integrated BT, 
Dual Band Wi-Fi and an external power supply 
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2 Version 1.18 
 

 

Note:  

• Version 1.18 includes Zoom app version 5.11.3 (1619).  
• See here the Release Notes for Zoom Phone Appliances.  

 

2.1 What’s New in Version 1.18 
This is the first release of the C470HD ZPA. 

2.2 Known Limitations in Version 1.18 

2.2.1 Zoom Application  
Here are the known Zoom application limitations in Version 1.18. 

Table 2-1: Known Zoom Application Limitations in Version 1.18 

Incident Description 

- This is the first release of AudioCodes’ IP Phone for Zoom. 

2.2.2 Device Limitations 
Here are the known device limitations in Version 1.18. 

Table 2-2: Known Device Limitations in Version 1.18 

Incident Description 

- Zoom phones can be managed using Zoom Device Management (ZDM) only. 
AudioCodes Device Manager does not support Zoom phone management. 

- It’s recommended to avoid connecting PoE and power simultaneously even though 
no damage occurs. If a Power Supply is used, users should disable the power from 
the ETH port. In some cases, an endless auto-negotiation with the Ethernet switch 
may occur if the phone is connected to the Power Supply and to PoE 
simultaneously. 

IPPAN-5861 C470HD Zoom call: A transfers B to C. After the transfer is completed, B's phone 
screen still displays A's ID. 

IPPAN-5956 C470HD Accessibility issue: Incomplete display when setting the font size to be 
larger.  

https://support.zoom.us/hc/en-us/articles/360058671792-Release-notes-for-Zoom-Phone-Appliances
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3 Previous Releases 
 

 
Note: This is the first release of C470HD ZPA. 

 

 
 
 
 
 
  



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

International Headquarters 
1 Hayarden Street, 
Airport City  
Lod 7019900, Israel 
Tel: +972-3-976-4000 
Fax: +972-3-976-4040 
 
AudioCodes Inc.  
80 Kingsbridge Rd.,  
Piscataway, NJ 08854, USA 
Tel: +1-732-469-0880   
Fax: +1-732-469-2298 
 
 
 
Contact us: https://www.audiocodes.com/corporate/offices-worldwide       
Website: https://www.audiocodes.com/  
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