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Regulatory Information 
M5G-EA-G 

Electrical Shock Hazard 

Do not open or disassemble this equipment. The equipment carries high voltage and contact with internal components may expose  you to electrical shock and bodily harm. The 

equipment must be installed and serviced ONLY by qualified service personnel.  

 

For Customers in Canada 

This Class [B] digital apparatus complies with Canadian ICES-003. 

Cet appareil numérique de la classe [B] est conforme à la norme NMB-003 du Canada. 

Operation is subject to the following two conditions: (1) this device may not cause interference, and (2) this device must accept any interference, including interference that may 

cause undesired operation of the device. 

This device and its antenna(s) must not be co-located or operating in conjunction with any other antenna or transmitter. 

The County Code Selection feature is disabled for products marketed in the US/Canada. 

 

Safety Notice 

▪ Installation and service of this equipment must only be performed by authorized, qualified service personnel. 

▪ Equipment may include Class 1 laser module. Do not stare into the laser beam!  

▪ Equipment is provided with external power adaptor. Do not interchange this adaptor with other type and ratings adaptors, which are not provided or approved by 
AudioCodes. 

▪ The product is intended to operate in ambient temperature not exceeding 40°C. Do not pile up units one on top of the other and/or operate this unit above 40°C. 

 

To avoid risk of fire, use 26 AWG or higher wiring to connect the telecom ports. 

The safety status of each port is declared and detailed below: 

▪ Ethernet/PoE: ES1 

▪ DC port ES1 

 

Warnings for Power Adapter 

This unit is intended to operate from a 12V DC 3A power adapter. 

To prevent fire and electric shock hazards, use a power adapter which is Class 2 LPS and complies with country local electric code regulations. 

Do not use the power adapter if it is broken. 

 

Installation Location Notice 

The equipment is intended for outdoor installation and in ambient temperatures between (+55C) - (-40C).  

 
  

https://www.audiocodes.com/corporate/offices-worldwide
https://www.audiocodes.com/
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FCC Warning  

▪ FCC Guidelines for Human Exposure This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This equipment should be 
installed and operated with minimum distance of 20 cm between the radiator and your body.  

▪ This product does not contain any user serviceable components and is to be used with approved antennas only. Any product changes or modifications will invalidate all 
applicable regulatory certifications and approvals. 

▪ We, AudioCodes Ltd., 6 Ofra Haza Street, Or Yehuda, Israel, declare under our sole responsibility that the M5G-EA-G complies with Part 15 Subpart B of FCC CFR47 
Rules. Operation is subject to the following two conditions:  

o This device may not cause harmful interference, and  

o This device must accept any interference received, including interference that may   cause undesired operation 

▪ For any questions or problems, please contact AudioCodes support at https://www.audiocodes.com/services-support/maintenance-and-support. 

 

Europe-EU Declaration of Conformity 

 

Application of Council 
Directives 

Standards to which Conformity is Declared Manufacturer’s 
Name 

Manufacturer’s Address Type of 
Equipment 

Model Numbers 

2014/53/EU 

2009/125/EC 

2014/35/EU 

2014/30/EU 

EN 55035:2017 + A11:2020 

EN 55032:2015 + A11:2020  

EN 61000-3-2:2014 

EN 61000-3-3:2013 + A1:2019 

EN 61000-3-2:2019 + A1:2021 

EN 62368-1:2020 + A11:2020 

Commission Regulation (EU) 2019/1782:2019 

AudioCodes Ltd. 6 Ofra Haza Street, Naimi 
Park, Or Yehuda, 
6032303, Israel 

Far Antenna 
Unit 

M5G-EA-G 

I, the undersigned, hereby declare that the equipment specified above conforms to the above Directives and Standards. 

 
19/09/2024 

6 Ofra Haza Street, Naimi Park, Or Yehuda, 
6032303, Israel 

Signature Date (Day/Month/Year) Location 

Y. Sokolovsky | VP Engineering, Quality and Production (on behalf of AudioCodes Ltd) 

Czech AudioCodes Ltd. tímto prohlašuje, že tento, M5G-EA-G je ve shodě se základními požadavky a dalšími příslušnými ustanoveními směrnice 2014/53/EU, 
2009/125/EC, 2014/35/EU, 2014/30/EU 

Danish Undertegnede AudioCodes Ltd. erklærer herved, at følgende udstyr, M5G-EA-G  overholder de væsentlige krav og øvrige relevante krav i direktiv 

2014/53/EU, 2009/125/EC, 2014/35/EU, 2014/30/EU 

Dutch Hierbij verklaart AudioCodes Ltd. dat het toestel, M5G-EA-G in overeenstemming is met de essentiële eisen en de andere relevante bepalingen van richtlijn 
2014/53/EU, 2009/125/EC 

English Hereby, AudioCodes Ltd., declares that this M5G-EA-G, is in compliance with the essential requirements and other relevant provisions of Directive 
2014/53/EU, 2009/125/EC, 2014/35/EU, 2014/30/EU 

Estonian Käesolevaga kinnitab AudioCodes Ltd. seadme M5G-EA-G, vastavust direktiivi 2014/53/EU, 2009/125/EC, 2014/35/EU, 2014/30/EU põhinõuetele ja 

nimetatud direktiivist tulenevatele teistele asjakohastele sätetele. 

Finnish AudioCodes Ltd. vakuuttaa täten että M5G-EA-G, tyyppinen laite on direktiivin 2014/53/EU, 2009/125/EC 2014/35/EU, 2014/30/EU oleellisten vaatimusten 
ja sitä koskevien direktiivin muiden ehtojen mukainen. 

French Par la présente AudioCodes Ltd. déclare que l'appareil M5G-EA-G, est conforme aux exigences essentielles et aux autres dispositions pertinentes de la 
directive 2014/53/EU, 2009/125/EC, 2014/35/EU, 2014/30/EU 

German Hiermit erklärt AudioCodes Ltd., dass sich dieser/diese/dieses M5G-EA-G, in Übereinstimmung mit den grundlegenden Anforderungen und den anderen 

relevanten Vorschriften der Richtlinie  2014/53/EU, 2009/125/EC. 2014/35/EU, 2014/30/EU befindet. 

Greek ΜΕ ΤΗΝ ΠΑΡΟΥΣΑ AudioCodes Ltd. ΔΗΛΩΝΕΙ ΟΤΙ M5G-EA-G, ΣΥΜΜΟΡΦΩΝΕΤΑΙ ΠΡΟΣ ΤΙΣ ΟΥΣΙΩΔΕΙΣ ΑΠΑΙΤΗΣΕΙΣ ΚΑΙ ΤΙΣ ΛΟΙΠΕΣ ΣΧΕΤΙΚΕΣ ΔΙΑΤΑΞΕΙΣ ΤΗΣ 
ΟΔΗΓΙΑΣ 2014/53/EU, 2009/125/EC, 2014/35/EU, 2014/30/EU 

https://www.audiocodes.com/corporate/offices-worldwide
https://www.audiocodes.com/
https://www.audiocodes.com/services-support/maintenance-and-support
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Hungarian Alulírott, AudioCodes Ltd. nyilatkozom, hogy a M5G-EA-G, megfelel a vonatkozó alapvetõ követelményeknek és az, 2014/53/EU, 2009/125/EC2014/35/EU, 
2014/30/EU,  irányelv egyéb elõírásainak 

Icelandic Hér með lýsir AudioCodes Ltd. yfir því að M5G-EA-G, er í samræmi við grunnkröfur og aðrar kröfur, sem gerðar eru í tilskipun  2014/53/EU, 2009/125/EC, 
2014/35/EU, 2014/30/EU 

Italian Con la presente AudioCodes Ltd. dichiara che questo M5G-EA-G, è conforme ai requisiti essenziali ed alle altre disposizioni pertinenti stabilite dalla direttiva  
2014/53/EU, 2009/125/EC, 2014/35/EU, 2014/30/EU 

Latvian Ar šo AudioCodes Ltd. deklarē, ka M5G-EA-G, atbilst Direktīvas 2014/53/EU, 2009/125/EC, 2014/35/EU, 2014/30/EU  būtiskajām prasībām un citiem ar to 
saistītajiem noteikumiem. 

Lithuanian AudioCodes Ltd. deklaruoja, kad irenginys M5G-EA-G, tenkina 2014/53/EU, 2009/125/EC, 2014/35/EU, 2014/30/EU  Direktyvos esminius reikalavimus ir 
kitas sios direktyvos nuostatas 

Maltese Hawnhekk, AudioCodes Ltd., jiddikjara li dan M5G-EA-G, jikkonforma mal-ħtiġijiet essenzjali u ma provvedimenti oħrajn relevanti li hemm fid-Dirrettiva 
2014/53/EU, 2009/125/EC, 2014/35/EU, 2014/30/EU  

Norwegian AudioCodes Ltd. erklærer herved at utstyret M5G-EA-G, er i samsvar med de grunnleggende krav og øvrige relevante krav i direktiv 2014/53/EU, 
2009/125/EC2014/35/EU, 2014/30/EU,  

Polish AudioCodes Ltd., deklarujemy z pelna odpowiedzialnoscia, ze wyrób M5G-EA-G, spelnia podstawowe wymagania i odpowiada warunkom zawartym w 
dyrektywie 2014/53/EU, 2009/125/EC 

Portuguese AudioCodes Ltddeclara que este M5G-EA-G, está conforme com os requisitos essenciais e outras disposições da Directiva 2014/53/EU, 
2009/125/EC2014/35/EU, 2014/30/EU,  

Slovak AudioCodes Ltd. týmto vyhlasuje, že M5G-EA-G, spĺňa základné požiadavky a všetky príslušné ustanovenia Smernice 2014/53/EU, 
2009/125/EC2014/35/EU, 2014/30/EU,  

Slovene Šiuo AudioCodes Ltd. deklaruoja, kad šis M5G-EA-G, atitinka esminius reikalavimus ir kitas 2014/53/EU, 2009/125/EC, 2014/35/EU, 2014/30/EU  Direktyvos 
nuostatas. 

Spanish Por medio de la presente AudioCodes Ltddeclara que el M5G-EA-G, cumple con los requisitos esenciales y cualesquiera otras disposiciones aplicables o 
exigibles de la Directiva 2014/53/EU, 2009/125/EC, 2014/35/EU, 2014/30/EU 

Swedish Härmed intygar AudioCodes Ltd. att denna M5G-EA-G, står I överensstämmelse med de väsentliga egenskapskrav och övriga relevanta bestämmelser som 
framgår av direktiv 2014/53/EU, 2009/125/EC2014/35/EU, 2014/30/EU,  

 

UK Declaration of Conformity 

 

Relevant UK Statutory Instruments 
and their Amendments 

Standards to which Conformity is 
Declared 

Manufacturer’s 
Name 

Manufacturer’s Address Type of 
Equipment 

Model Numbers 

SI 2016 No 1101 (The Electrical 
Equipment Safety Regulations 2016) 

SI 2016 No 1091 (The Electromagnetic 
Compatibility Regulations 2016) 

SI 2019 No. 539 (The Ecodesign for 
Energy-Related Products and Energy 
Information 

EN 55035:2017 + A11:2020 

EN 55032:2015 + A11:2020  

EN 61000-3-2:2014 

EN 61000-3-3:2013 + A1:2019 

EN 61000-3-2:2019 + A1:2021 

EN 62368-1:2020 + A11:2020 

Commission Regulation (EU) 
2019/1782:2019 

AudioCodes Ltd. 6 Ofra Haza Street, Naimi 
Park, Or Yehuda, 
6032303, Israel 

VoIP System M5G-EA-G 

I, the undersigned, hereby declare that the equipment specified above conforms to the above standards. 

 
19/09/2024 

6 Ofra Haza Street, Naimi Park, Or Yehuda, 6032303, 
Israel 

Signature Date (Day/Month/Year) Location 

Y. Sokolovsky, VP Engineering, Quality and Production 

 

  

https://www.audiocodes.com/corporate/offices-worldwide
https://www.audiocodes.com/
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Europe-EU RoHS Declaration of Conformity 

Application of Council 
Directives 

Standards to which Conformity 
is Declared 

Manufacturer’s Name Manufacturer’s Address Model Numbers 

2011/65/EU  

2015/863/EU 
EN IEC 63000:2018 AudioCodes Ltd. 

6 Ofra Haza Street, Naimi Park, Or Yehuda, 
6032303, Israel 

M5G-EA-G 

I, the undersigned, hereby declare that this declaration of conformity is issued under the sole responsibility of AudioCodes Ltd. and that the products listed above conforms to Directive 
2011/65/EU of the European Parliament and of the Council of 8 June 2011 on the restriction of the use of certain hazardous substances in electrical and electronic equipment and its 

amendments. 

This declaration refers to all commercial configurations of the product identified in the Model Numbers column above.  

 
19/09/2024 6 Ofra Haza Street, Naimi Park, Or Yehuda, 6032303, Israel 

Signature Date (Day/Month/Year) Location 

Y. Sokolovsky | VP Engineering, Quality and Production 

 

UK RoHS Declaration of Conformity 

 
UK Statutory Instrument Standards to which Conformity 

is Declared 
Manufacturer’s Name Manufacturer’s Address Model Numbers 

2012 No. 3032 EN IEC 63000:2018 AudioCodes Ltd. 
6 Ofra Haza Street, Naimi Park, Or Yehuda, 
6032303, Israel 

M5G-EA-G 

I, the undersigned, hereby declare that this declaration of conformity is issued under the sole responsibility of AudioCodes Ltd. and that the products listed above conforms to the UK 
S.I. Restriction of the Use of Certain Hazardous Substances in Electrical and Electronic Equipment Regulations 2012 and its amendments. 

This declaration refers to all commercial configurations of the product identified in the Model Numbers column above.  

 
19/09/2024 6 Ofra Haza Street, Naimi Park, Or Yehuda, 6032303, Israel 

Signature Date (Day/Month/Year) Location 

Y. Sokolovsky, VP Engineering, Quality and Production 

 

 

https://www.audiocodes.com/corporate/offices-worldwide
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DE  

Regulatorische Informationen 
M5G-EA-G 

Stromschlaggefahr 

Dieses Gerät darf nicht geöffnet oder zerlegt werden. Das Gerät führt eine hohe Spannung und der Kontakt mit internen Komponenten kann zu Stromschlägen und Körperverletzungen 

führen. Das Gerät darf NUR von qualifiziertem Servicepersonal installiert und gewartet werden. 

 

Sicherheitshinweis 

▪ Die Installation und Wartung dieses Geräts darf nur von autorisiertem und qualifiziertem Servicepersonal ausgeführt werden. 

▪ Das Gerät kann ein Lasermodul der Klasse 1 enthalten. Nicht in den Laserstrahl blicken! 

▪ Das Gerät ist mit einem externen Netzadapter ausgestattet. Tauschen Sie diesen Adapter nicht mit anderen Typ- und Leistungsadaptern aus, die nicht von AudioCodes zur 
Verfügung gestellt oder zugelassen sind. 

▪ Das Produkt ist für den Betrieb bei Umgebungstemperaturen bis zu 40 °C vorgesehen. Geräte nicht übereinander stapeln und/oder über 40 °C betreiben. 

Um Brandgefahr zu vermeiden, sollten Sie 26 AWG oder eine höhere Verdrahtung verwenden, um die Telekom-Ports anzuschließen. 

Der Sicherheitsstatus der einzelnen Ports ist im Folgenden beschrieben: 

▪ Ethernet/PoE: ES1 

▪ DC port:  ES1  

 

Warnhinweise für den Netzadapter 

Dieses Gerät ist für den Betrieb mit einem 12V DC 3A-Netzadapter vorgesehen. 

Um Feuer- und Stromschlaggefahr zu vermeiden, verwenden Sie einen Netzadapter der Klasse 2 LPS, der den örtlichen Elektrovorschriften des Landes entspricht. 

Verwenden Sie den Netzadapter nicht, wenn er beschädigt ist. 

 

 

 

 

Hinweis zum Installationsort 

Das Gerät ist für die Außenaufstellung vorgesehen und bei Umgebungstemperaturen uren zwischen +55°C und 40°C. 

https://www.audiocodes.com/corporate/offices-worldwide
https://www.audiocodes.com/
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Europa – EU-Konformitätserklärung 

 

Anwendung der 
Richtlinien des Rates 

Standards, nach denen Konformität erklärt wird Name des 
Herstellers 

Adresse des Herstellers Gerätetyp Modellnummern 

2014/53/EU 

2009/125/EC 

2014/35/EU 

2014/30/EU 

EN 55035:2017 + A11:2020 

EN 55032:2015 + A11:2020  

EN 61000-3-2:2014 

EN 61000-3-3:2013 + A1:2019 

EN 61000-3-2:2019 + A1:2021 

EN 62368-1:2020 + A11:2020 

Commission Regulation (EU) 2019/1782:2019 

AudioCodes Ltd. 6 Ofra Haza Street, 
Naimi Park, Or Yehuda, 
6032303, Israel 

VoIP-

System 
M5G-EA-G  

Der Unterzeichnende erklärt hiermit, dass das oben genannte Gerät den obigen Richtlinien und Normen entsprechen. 

 
19/09/2024 

6 Ofra Haza Street, Naimi Park, Or Yehuda, 6032303, 
Israel 

Unterschrift Datum (Tag/Monat/Jahr) Ort 

Y. Sokolovsky | VP Engineering, Quality and Production (on behalf of AudioCodes Ltd) 

 

RoHS Konformitätserklärung 

Anwendung der Richtlinien 
des Rates 

Standards, nach denen 
Konformität erklärt wird 

Name des Herstellers Adresse des Herstellers Modellnummern 

2011/65/EU 

2015/863/EU 
EN IEC 63000:2018 AudioCodes Ltd. 

6 Ofra Haza Street, Naimi Park, Or Yehuda, 
6032303, Israel 

M5G-EA-G 

Ich, der Unterzeichner, erkläre hiermit, dass diese Konformitätserklärung unter der alleinigen Verantwortung von AudioCodes Ltd. ausgegeben wurde, und dass die oben aufgeführten 
Produkte der Richtlinie 2011/65/EU des Europäischen Parlaments und des Rates vom 8. Juni 2011 zur Beschränkung der Verwendung bestimmter gefährlicher Stoffe in Elektro- und 
Elektronikgeräten entsprechen und ihre Änderungen. 

Diese Erklärung bezieht sich auf alle handelsüblichen Konfigurationen des Produkts, die in der Spalte "Modellnummern" oben gekennzeichnet sind. 

 
19/09/2024 6 Ofra Haza Street, Naimi Park, Or Yehuda, 6032303, Israel 

Unterschrift Datum (Tag/Monat/Jahr) Ort 

Y. Sokolovsky | VP Engineering, Quality and Production 

 

 

https://www.audiocodes.com/corporate/offices-worldwide
https://www.audiocodes.com/

