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Notices Mobile Connect

Notice

Information contained in this document is believed to be accurate and reliable at the time of
publishing. However, due to ongoing product improvements and revisions, AudioCodes cannot
guarantee accuracy of published material after the Date Published nor can it accept responsibility for
errors or omissions. Updates to this document can be downloaded from
https://www.audiocodes.com/library/technical-documents.

This document is subject to change without notice.

Date Published: February-05-2026

Security Vulnerabilities

All security vulnerabilities should be reported to vulnerability@audiocodes.com.

Customer Support

Customer technical support and services are provided by AudioCodes or by an authorized
AudioCodes Service Partner. For more information on how to buy technical support for AudioCodes
products and for contact information, please visit our website at
https://www.audiocodes.com/services-support/maintenance-and-support.

Stay in the Loop with AudioCodes
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Abbreviations and Terminology

Each abbreviation, unless widely used, is spelled out in full when first used.

Document Revision Record
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31215 Initial document release.
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Documentation Feedback

AudioCodes continually strives to produce high quality documentation. If you have any comments
(suggestions or errors) regarding this document, please fill out the Documentation Feedback form
on our website at https://online.audiocodes.com/documentation-feedback.
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1. Introduction Mobile Connect

1 Introduction

AudioCodes Mobile Connect enables frontline workers to use their own mobile devices for business
calls via Cisco Webex while maintaining total separation between private and business
conversations.

Mobile Connect works with Cisco’s Webex Go add-on service for Webex Calling. For more
information, go to AudioCodes Mobile Connect webpage.



https://www.audiocodes.com/solutions-products/solutions/multi-ucaas-for-service-providers/audiocodes-mobile-connect

2. Prerequisites Mobile Connect

2 Prerequisites

Before the Mobile Connect service for Cisco Webex can be activated, the following criteria must be

met:
B Your Cisco Webex account must have a valid Cisco Webex number and calling plan.
B Your mobile device must be carrier unlocked and be eSIM capable.

B Your mobile device must be a Tango Extend supported device.



https://tango-networks.com/supported-phones/

3. eSIM Installation and Configuration Mobile Connect

3.1

3.1.1

eSIM Installation and Configuration

For eSIM installation and configuration, see the relevant section according to your device's
manufacturer:

m  AppleiPhone

[ ] Samsung
H  Google

‘ A DO NOT use the native camera application of your mobile device to install the eSIM.

Apple iPhone

This section is applicable to iPhones.

Installing the eSIM
This section describes eSIM installation.

To install eSIM on Apple iPhone:

1.  Go to Settings > Cellular (or Mobile Data in the UK).
2. Tap Add eSIM.

3. Tap Use QR Code.
4

Point the camera at the on-screen QR code sent to you by email to start the eSIM installation

process:

()

Activate eSIM

An eSIM from Mobile-X is
ready to be activated on this
Phone

5. Tap Continue.




3. eSIM Installation and Configuration

Mobile Connect

6.

7.

8.
9.

Define label names for each of your phone lines. Best practice is to define the Primary label as

"Personal" and the newly added Extend line as "Extend":

Define the "Personal" line as the default. Scroll down and select Continue.

Tap Continue.

Cellular
Plan Labels

Choose labels for each of
your cellular plans

@ Personal

0 Extend

< Back
Default Line

Your default line is used to
call or send messages to
people who are not in your
contacts.

The people in your contacts
can be assigned a preferred
line at any time in the
Contacts app.

0 Extend

@ Personal v

Tap Done to confirm completion of the eSIM installation; both SIMs are now displayed in the

SIMs list, with their corresponding labels ("Personal" and "Extend"):

< Settings Cellular

Default Vioice Line

@ Personal

@ Extend

Current Pericd

Current Perind

- ATAT 804 374 PM »




3. eSIM Installation and Configuration Mobile Connect

10. Tap the "Extend" SIM, tap Voice & Data, and then turn on VoLTE:

Cellular Pian Label

Turn On This Line

Network Selection
My Number

Calls on Other Devices
Voice & Data

Data Mode

Limit IP Address Tracking

Data Roaming
SIMPIN

SiM Applications




3. eSIM Installation and Configuration Mobile Connect

3.1.2 Basic Phone Operations with Mobile Connect Service

This section describes basic phone operations.

3.1.2.1 Making Outgoing Calls

This section describes how to initiate a call using Mobile Connect service on your mobile device
within the native phone app.

3.1.2.1.1 Making a Call using the Keypad

To make a call using phone's keypad:

1. Go to the Keypad page within the native phone application.

2. Tap the line selector button at the top of the screen, and then tap Use Extend Line.

3. Dial the desired number, and then tap the call button.

8:29 =

Extend

(214) 844-1992

4. The number displayed to the called party is your Cisco Webex number.




3. eSIM Installation and Configuration Mobile Connect

3.1.2.1.2 Making a Call using the Recents List

You can make a call from the Recents list of your native phone app.

To make a call using phone's Recents list:

1. Go to the Recents page within your native phone application.

The Recents lists displays calls of both the Personal and Extend lines. The phone uses the first
letter of the line's label to tag each entry in the Recents list.

Recents

Joe Customer

Mike Bishop (4)

2. Tap the entry you want to call back; your phone automatically uses the cellular line associated
with the entry:

loa Customer
@ calling mobile




3. eSIM Installation and Configuration Mobile Connect

3.1.2.1.3 Making a Call from Contacts

To make a call using phone's Contacts list:

1
2
3.
4

Go to Contacts within the native phone application.
Select an existing contact.
Tap Edit.

Tap Preferred Line, change it to the "Extend" line, and then tap Done.

Joe Customer
-]

Joe

Customer

3.1.2.1.4 Making a Call from a Web Page or Email

When you tap a phone number on a web page or email, your iPhone displays a pop-up at the bottom
of the screen allowing you to call the number directly. However, making a call in this fashion will
always use the “Default Voice Line” as configured in Settings > Cellular (US) or Mobile Data (UK).
It's recommended that you define the default as your "Personal" line so that making a call from a
webpage or email automatically uses the "Personal” line.

If you want to use the "Extend" line:

1.
2.
3.

Long-press the number on the web page or email.
Copy it to the iOS clipboard.

Go to the keypad in the native phone application, paste the number, and then select the
"Extend" line before making the call.




3. eSIM Installation and Configuration Mobile Connect

3.1.2.2 Answering Cisco Webex Calls on Extend Line

When there is an incoming call, your phone displays the first letter of the line label. For example,
below displays "E", indicating that the Extend line is ringing. This inbound call matched a contact that
was defined to use the "Extend" line.

Mlke Bishop

Mlke Blshop

|
Remind Me

When you accept the call, the same letter "E" is displayed, indicating that the call is on the "Extend"
line:

Mike Bishop
o




3. eSIM Installation and Configuration Mobile Connect

3.1.2.3 Placing a Call On Hold and Establishing a Conference Call

The Mobile Connect service provides two powerful active call services - Call Hold and Add
Call/Conferencing. As an Extend user, you can place an active call on-hold as well as create a
conference call directly from the active call screen.

To place a call on hold:

With an active call on the Extend line, press and hold the mute button for at least 3 seconds:

To establish a call conference:

With an active call on the Extend line, tap the Add Call button on the in-call screen of the native
phone app:

-10 -



3. eSIM Installation and Configuration Mobile Connect

3.2 Samsung Phone

This section is applicable to Samsung phones.

3.2.1 Installing the eSIM

This section describes eSIM installation and configuration for Samsung devices.

‘ ® DO NOT use the native camera application of your mobile device to install the eSIM.

To install eSIM on Samsung:

1. Goto Settings - Connections - SIM manager.
2. Select Add eSIM.

3. Select Other ways to add eSIMs.

4. Select Scan QR code from service provider.

5

Point the camera at the on-screen QR code to start the eSIM installation process.

< AddeSIM

@
Adding Mobile-X eSIM...

“This may take a few minutes

6. Select eSIM 1:

< SIM manager

Personal

eSIM 1

Add eSiM
+

Primary SIM

More SIM setlings

-11 -



3. eSIM Installation and Configuration

Mobile Connect

3.2.2

3.2.2.1

3.2.2.1.1

7. Select Name, and then enter "Extend"
Engua
< eSIM1

On

Icon
MName
More information

Remove

. Select Icon to choose an icon.

S AT 618

Basic Phone Operations with Mobile Connect Service

This section describes basic phone operations.

Making Outgoing Cisco Webex Calls

This section describes how to initiate a Cisco Webex call using Mobile Connect service on your mobile

device within the native phone app.

Making a Call using the Keypad

To make a call using phone keypad:

1. Go to the Keypad page within the native phone application.

2. Tap the line selector button at the bottom of the screen to change to the Extend line.

euMmnM e

@ 458.4100%0

+ Q

(214) 844-5150

12 3
4 5 6
7 8 9
¥ 0 #
(¥ )] a

3 Extend

3. Dial the desired number, and then tap

the call button.




3. eSIM Installation and Configuration Mobile Connect

3.2.2.1.2 Making a Call using the Recents List
You can make a call from the Recents list of your native phone app.

To make a call using phone's Recents list:

1. Goto the Recents page within your native phone application. The Recents lists displays calls
of both the Personal and Extend lines. The phone uses the icon associated with the personal
or Extend line to indicate which line was used to make or receive the call:

EBREse B A 100% 0
Phone
T Q
Today 1]
1]
+1214-872-2581 a5
Yesterday
+1214-872-2381 e | D
July 1
A o+1214
June 30 _ﬂ
A +1469-729-2966 "
Keypad Recents Contacts o
| @] < 1l

2. Tap the desired entry from the list and select the call button to call the number back. A pop-
up window appears asking you which line to use for the outgoing call.

3. Tap Extend to make the call using your Cisco Webex number:

I & Galaxy S21

Phone I Q
Today

. ]
© +1214-872-2581 10:45 AM
Yesterday

& +1214-872-2381 11:19 AM
July 1
A 41214 532 ::.,

Missed call

Select callback SIM card

The lasf

numbe

call or me o or from this
SIM

h SIM card to

lid not use 1
card for calls. Select whic
use

Personal

Preferred SIM card for calls

o Extend
Recently used SIM card

-13 -



3. eSIM Installation and Configuration Mobile Connect

3.2.2.1.3 Making a Call from Contacts

To make a call using phone's Contacts list:
1. Go to Contacts within the native phone application.
2.  Select an existing contact.

3. Taptheinfoicon.

{ joe X

Contacts 1 found ~

Joe Customer
) (214) 844-5150

Mobile (214) 844-5150

¢ O « [0

I @]

~

4. Tap the toggle once to change to the Extend line:

BV GRa® - B 454 4 100%0

7

Joe Customer
Mobile (214) 844-5150

O O «

History

<

Storage locations

w & <

Favorites Edit Share More

1l @] <

-14 -



3. eSIM Installation and Configuration Mobile Connect

3.2.2.1.4 Making a Call from a Web Page or Email

Make a call from a web page:

1. Open a webpage or email that contains a phone number you wish to call.

2.  Long-press the number, and then click the call button once the pop-up appears; the number is
automatically copied to the digits field of the keypad.

RRa® - B 54 100%0

{ @ medonaldscomv + (&

Contact Us

Have a question or feedback about a delivery order?
Fir

Call | Coj Share  Select all H
Ea id )
contact Uber Eats aif 1-866-987-3744 pr DoorDash at: 1-
833-510-0332. Yor also access ofgielp pages &

EAQs.

* Indicates a required field

Your response to this question may require you to
answer additional questions.

*Contacting McDonald's about a previously report... ~

Feedback Details

*Please provide more details about your feedback (01...

o~ 1-866-987-3744
Tap to see search results

| @] <

3. Tap the line toggle button once at the bottom of the screen to change to the Extend line:

. @Bm Gl & GalaxySs21

+ Q

1(866) 987-3744

1 2 2
4 5 8
8 9
).(- 9 #
o @ o

4. Tap the call button to make the call.




3. eSIM Installation and Configuration Mobile Connect

3.2.2.2 Answering Cisco Webex Calls on Extend Line

When there is an incoming call, your phone displays the icon of the line label. For example, below
displays the office icon, indicating that the Extend line is ringing. This inbound call matched a contact
that was defined to use the "Extend" line.

i ka® - A4 100%0

mcomlng call {

¥ Incoming call

Texas

Send message

When you accept the call, the same office icon is displayed, indicating that the call is on the "Extend"
line:

-16 -



3. eSIM Installation and Configuration Mobile Connect

3.2.2.3 Placing a Call On Hold and Establishing a Conference Call

The Mobile Connect service provides two powerful active call services - Call Hold and Add
Call/Conferencing. As an Extend user, you can place an active call on-hold as well as create a
conference call directly from the active call screen.

To place a call on hold:

With an active call on the Extend line, tap the Hold button on the in-call screen of the native phone
app:

To establish a call conference:

With an active call on the Extend line, tap the Add Call button on the in-call screen of the native
phone app:

-17 -



3. eSIM Installation and Configuration Mobile Connect

3.3

33.1

Google Phone

This section is applicable to Google phones.

Installing the eSIM

This section describes eSIM installation.

‘ @ DO NOT use the native camera application of your mobile device to install the eSIM.

To install eSIM on Google phone:

1.

2
3
4.
5

Go to Settings > Network & Internet.

Select the plus sign + to the right of SIMs.

Select Download a SIM instead, and then click Next.
Select Use a different network.

Point the camera at the on-screen QR code to start the eSIM installation process, and then
select Download.

Downloading
Mobile-X...

This may take a few minutes

-18 -



3. eSIM Installation and Configuration Mobile Connect

6.  Select Settings, and then select Mobile-X under Downloaded SIM:

Download Finished SIMs

Go to Settings to turn on this SIM
SIM

Hello Mobile

DO

Mobile-X

+ Add more

7.

Use Mobile-X for mobile data?

Turn on Mobile-X? If you switch to Mol Hello Mobile will
no longer be u bile data.

Nethanks  Use Mobile-X

-19 -



3. eSIM Installation and Configuration Mobile Connect

8. Select Calls preference, and then select Ask every time:

Calls preference

9. Tap the pencil edit icon, set the Name to "Extend", select the desired color, and then tap
Save:

SIM name & color

Name

by compatible apps)

Network

Phone number on SIM
Not availab

-20-



3. eSIM Installation and Configuration Mobile Connect

3.3.2 Basic Phone Operations with Mobile Connect Service

This section describes basic phone operations.

3.3.2.1 Making Outgoing Cisco Webex Calls

This section describes how to initiate a Cisco Webex call using Mobile Connect service on your mobile
device within the native phone app.

3.3.2.1.1 Making a Call using the Keypad

To make a call using phone's keypad:

1. Dial a number from the keypad of the native phone application, and then tap the call button.

2. Select the Extend line.

(214) 844-5150

Choose SIM for this call

(214) 844-5150 @
2

5
8
0

-21 -



3. eSIM Installation and Configuration Mobile Connect

3.3.2.1.2 Making a Call using the Recents List

You can make a call from the Recents list of your native phone app.

To make a call using phone's Recents list:

1.
2.

Go to the Recents page within your native phone application.

Tap the desired entry from the list and select the call button to call the number back. A pop-
up window appears asking you which line to use for the outgoing call.

Tap Extend to make the call using your Cisco Webex number:

Choose SIM for this call

1

Hello Mobile

2 Extend

-22 -



3. eSIM Installation and Configuration Mobile Connect

3.3.2.1.3 Making a Call from Contacts

To make a call using phone's Contacts list:

1. Go to Contacts within the native phone application.
2.  Select an existing contact.

3. Tap the ellipsis (three dots) icon, and then select Set calling SIM:

4. Select Extend to assign the Extend eSIM to this contact. All future calls to this contact will use
the Extend line and your Cisco Webex calling plan and number:

Set calling SIM

-23 -



3. eSIM Installation and Configuration Mobile Connect

3.3.2.1.4 Making a Call from a Web Page or Email

Make a call from a web page:

1. Open a webpage or email that contains a phone number you wish to call.

2.  Long-press the number, and then click the Call button once the pop-up appears; the number
is automatically copied to the digits field of the keypad.

Contact Us

B @ ol Copy share  Selectall i R

was handling your order, and please contact Uber Eats at: 1-866~
987-3744 or DoorDash at: 1-833-510-0332. You can alsciliiess

our help {ifies & FAQS

pon q y require you to answer
additional questions.

* Contacting McDonald’s about a previously reported case?

Feedback Details

* Please provide more details about your feedback (072000 ch.

Your Info

3. Tap the Call button, and then select the Extend line from the pop-up menu to make the call
using your Cisco Webex calling plan and number:

4. Tap the call button to make the call.

-24 -



3. eSIM Installation and Configuration Mobile Connect

3.3.2.2

3.3.2.3

Answering Cisco Webex Calls on Mobile Connect Line

When there is an incoming call, your phone displays the line label. For example, below displays the
"Call via Extend" to indicate that the inbound call is on the "Extend" line.

Call via Extend from

FRISCO TX
14—

Placing a Call On Hold and Establishing a Conference Call

The Mobile Connect service provides two powerful active call services - Call Hold and Add
Call/Conferencing. As an Extend user, you can place an active call on-hold as well as create a
conference call directly from the active call screen.

To place a call on hold:

With an active call on the Extend line, tap the Hold button on the in-call screen of the native phone
app:

-25-



3. eSIM Installation and Configuration Mobile Connect

To establish a call conference:

With an active call on the Extend line, tap the Add Call button on the in-call screen of the native
phone app:

o

+1469-920-2112

-26-



4. FAQ Mobile Connect

4 FAQ

4.1 What if | cannot make a call on the Extend line?

If you find that you cannot make an outgoing call on your Extend line, check the following before
contacting support:

1.  Verify that there are two signal strength indicates and that both show service availability. If
the second signal strength indicates no service, then go to #2 below.

2. Try restarting the device. Give the device a few minutes to find the proper network, then
retry your call.

3.  ForiPhone users, verify that you have enabled VoLTE on your device:

Settings - Cellular (or Mobile Data in the UK) - (Select the Extend line) - Voice & Data
Make sure the VoLTE slider is on.

4.  For Google Pixel users, verify that you have configured the device to ask for line selection for
outbound calls. By default, the device will always use the primary/personal line unless you
change the configuration to ask for line selection:

Setting > Network & internet - Call & SMS - Calls
Make sure that "Ask every time" is selected.

5. Verify that you are using a Tango Extend supported Apple, Samsung, or Google device as
described in Introduction on page 1.

-27 -
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