
 

 
 

 Teams Premium  Meeting Insights  

System focus Personal.  
For individual productivity 

Centralized.  
For organizational productivity 

Usability / info 
Limited.  

Spread across Teams chats.  
Not easily organized, trackable or 

searchable. 

Dedicated.  
A web app  

(on Teams, browser, or mobile).   
Everything in one single place. 

Playback Limited.  
Using MS Stream (different app). 

In Meeting Insights App.  

Speaker attribution 
Limited.  

Online users only (no meeting rooms 
speaker identification, no hybrid). 

Any Meeting.  
Online, meeting rooms, hybrid, phone users 

(using voice fingerprint). 

Meeting search 
Limited.  

No central repository to search from. 
 
  

Very Easy.  
By speaker, participants, time, date, subject, 

keywords, action item, etc…  
All in one place. 

AI Recaps 
Not Available Yet.  

Creates automatic meeting summaries, 
action items, chapters, and highlights. 

  

AI-Powered. 
Automatic meeting summaries, meeting 

outlines, action items, questions 
asked/answered, and decisions made. 

Chapters 
Limited.  

By only PPT live (and transcription). No 
slide extraction. 

Slides extraction and screen capture 
from all video sharing. 

Meeting Content 
Separate.  

Spread across users note tracking systems. 
 
  

Combined.  
Meeting recording, summary, action items, 
notes, and decisions made are kept within 

the defined meeting in Meeting Insights app. 

Easy rollout in organization 
No.   

No CSM, no training. 
  

Yes. 
Dedicated CSM to educate the organization 

and assist in organization adoption. 

Premium human 
transcription option Yes Yes 

Cost High:  
$10 per user/month 

Low:  
$2-5 per user/month 

Feature requests by users, 
vendor flexibility No Yes 

Custom organization 
vocabulary No Yes 

Live translations Yes No 

 


