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Product Notice #0498

Release of One Voice Operations Center (OVOC)
Version 8.2.1000 Fix1 for General Availability

We are pleased to announce the release of OVOC Software Version 8.2 (8.2.1342) for General
Availability (GA)!

This release includes many exciting new features as well as resolved constraints from previous releases. For a full
description of the release, click here to download the OVOC Release Notes from AudioCodes website.

The software for this release is available for download from AudioCodes Services Portal at
https://services.audiocodes.com (registered customers only).

Major Features

The new features introduced in this release are focused on Device Manager functionality:
= RX-PAD Management: AudioCodes' RX-PAD Microsoft Teams Room (MTR) Controller management by the
Device Manager is now also supported.
= Enhanced Peripherals Support:
o TEAMS-RXV81 is a standalone Android-based Meeting Room
o TEAMS-RXV81-RXPAD bundle

= Security: Device certificate information and applied Android security patches are now displayed (under the
new 'Security' tab in the Device Details screen).

= Security: New alarms have been introduced which are raised for the following:
o IP Phone server SSL certificate couldn't be validated.
o Device fails to get a certificate.
o Device acquires a new certificate.

= Bulk Android APK Upgrade: Bulk and single device Android APK update can be performed on devices in the
Monitor or Show Info page, using the new 'Upgrade APK' option.

= Upgrade AudioCodes AppSuite: Bulk and single AudioCodes’ AppSuite upgrade can be performed on devices
on the Monitor or Show Info page.

= RXV100 Enhanced Version Information: The 'Version info' tab for the RXV100 now displays the Windows
version. This information has also been added to the default device configuration template.

= New Status Parameter for Serial Number: The 'Serial Number status' parameter has been added to the device
configuration template. It's supported by the following models: UC Phones, TEAMS phones, Windows- and
Android-based Meeting Room devices and Desktop / PC.

Affected Products

One Voice Operations Center (OVOC)

Announcement Date

March 22, 2023

If you have any questions, at https://www.audiocodes.com/corporate/offices-worldwide
AudioCodes Ltd. | 1 Hayarden Street | Airport City | Lod | Israel | +972-3-976-4000

Join our mailing list for news and updates
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