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Notice 

Notice 

Information contained in this document is believed to be accurate and reliable at the time of 
printing. However, due to ongoing product improvements and revisions, AudioCodes cannot 
guarantee accuracy of printed material after the Date Published nor can it accept responsibility for 
errors or omissions. Updates to this document can be downloaded from 
https://www.audiocodes.com/library/technical-documents. 

This document is subject to change without notice. 

Date Published: September-23-2026 

 

Security Vulnerabilities 

All security vulnerabilities should be reported to vulnerability@audiocodes.com. 

WEEE EU Directive 

Pursuant to the WEEE EU Directive, electronic and electrical waste must not be disposed of with 
unsorted waste. Please contact your local recycling authority for disposal of this product. 

Customer Support 

Customer technical support and services are provided by AudioCodes or by an authorized 
AudioCodes Service Partner. For more information on how to buy technical support for AudioCodes 
products and for contact information, please visit our website at  
https://www.audiocodes.com/services-support/maintenance-and-support.  

Stay in the Loop with AudioCodes 

             

Abbreviations and Terminology 

Each abbreviation, unless widely used, is spelled out in full when first used. 

Related Documentation 

Document Name 

RXV200 MTRA Compute User's and Administrator's Manual 

RX-PAD Room Controller User's and Administrator's Manual 

RXV81 MTRA Video Collaboration Bar User's and Administrator's Manual 

RXV81 BYOD User's and Administrator's Manual 

RX-PANEL Meeting Room Scheduler User's and Administrator's Manual 

RXV81 MTR on Android Video Collaboration Bar with RX-PAD or RCU Quick Guide 

RXV200 MTR on Android Compute Unit Quick Installation Guide 

https://www.audiocodes.com/library/technical-documents
mailto:vulnerability@audiocodes.com
https://www.audiocodes.com/services-support/maintenance-and-support
https://techdocs.audiocodes.com/room-experience/rxv200/admin-um/version-300
https://techdocs.audiocodes.com/room-experience/rx-pad/admin-um/version-300
https://techdocs.audiocodes.com/room-experience/rxv81-mtra/admin-um/version-300
https://techdocs.audiocodes.com/room-experience/rxv81-byod/admin-um/version-300
https://techdocs.audiocodes.com/room-experience/rx-panel/admin-um/version-300
https://www.audiocodes.com/media/3ydm4cvg/rxv81-mtr-on-android-video-collaboration-bar-with-rx-pad-or-rcu-quick-guide.pdf
https://www.audiocodes.com/media/tuvl1spf/rxv200-microsoft-teams-rooms-bundles-quick-guide.pdf
http://www.twitter.com/audiocodes
http://www.facebook.com/audiocodes
http://www.linkedin.com/companies/audiocodes
http://www.youtube.com/user/audioserge
http://blog.audiocodes.com/
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Pairing RX-PAD with Microsoft Teams Room on Android 

RX-PANEL Meeting Room Scheduler Quick Guide 

One Voice Operations Center (OVOC) User’s Manual 

Device Manager Administrator’s Manual 

RXVCam70 Quick Guide 

RXVCam360 Quick Guide 

Teams Sign-in Implementation for AudioCodes MTRA Devices 
 

Documentation Feedback 

AudioCodes continually strives to produce high quality documentation. If you have any comments 
(suggestions or errors) regarding this document, please fill out the Documentation Feedback form 
on our website at https://online.audiocodes.com/documentation-feedback. 

 

 

https://www.audiocodes.com/media/trgbbwos/rx-pad-meeting-room-controller-pairing-guide.pdf
https://www.audiocodes.com/media/bg5hyr1j/rx-panel-meeting-room-panel-quick-guide.pdf
https://www.audiocodes.com/media/ei3jqkex/rxvcam70-ptz-camera-quick-guide.pdf
https://www.audiocodes.com/media/m3fantp3/rxvcam360-video-conferencing-camera-quick-guide.pdf
https://www.audiocodes.com/media/rqtfhdpu/teams-sign-in-implementation-for-audiocodes-mtra-devices.pdf
https://online.audiocodes.com/documentation-feedback
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1 Introduction 

1.1 RXV81  

AudioCodes’ RXV81 is a standalone Microsoft Teams Rooms (MTR) on Android™ video bar that takes 
advantage of plug-and-play simplicity to deliver a familiar and exceptionally productive Microsoft 
Teams meeting experience. 

Outstanding image clarity and enhanced voice quality ensure remote participants can see and hear 
everyone in the room and can also participate in full Teams video and content sharing sessions. 

The RXV81 stands out with its video and audio capabilities, embedded speaker and a 6-element 
microphone array, as well as Full HD and ePTZ with 5x zoom. These combine seamlessly to make 
every meeting interactive and personable. 

Stylishly designed and quick to set up, the RXV81 is by default a standalone MTR specifically designed 
for huddle rooms and small shared rooms, as well as for managers’ and executives’ personal offices 
in today’s busy hybrid workplaces. When used as a standalone MTR, video and sharing are displayed 
on the TV screen and meetings are controlled via AudioCodes’ RX-PAD Meeting Room Controller or 
the remote control (RC). 

In addition to standalone mode, the RXV81 can be used in ad hoc peripheral mode. In this mode, 
customers connect RXV81 to a BYOD (Bring Your Own Device) PC/laptop running a UC client; the 
BYOD displays meeting video and content and meetings are controlled via the BYOD (join, accept, 
manage participants). Audio/video (camera ePTZ, mic mute) can be controlled via the UC client or 
the RC (camera on / off, mute, volume). 

Deployment is straightforward with a robust bracket mount and minimal cable connections. 

RXV81 is supported by AudioCodes’ Device Manager, a plugin of the AudioCodes One Voice 
Operations Center (OVOC), allowing IT managers to remotely oversee and upgrade all deployed 
devices with ease from anywhere. 

1.1.1 Highlights 

RXV81 feature highlights: 

◼ Plug-and-Play Simplicity for Fast Setup.  

 An easy-to-use mounting element and minimal cable connections enable quick and 
 simple deployment. 

◼ [Optional] RX-PAD Meeting Room Controller 

◼ [Optional] Unique Bluetooth Remote Control (RC).  

 Leverages Bluetooth for full control and bi-directional communication. Intuitive. 
 Illuminated ‘Mute’ and ‘Teams’ buttons. 

◼ Intuitive Meeting Experience.  

 Fast access to meetings with one click to join using Microsoft Teams Room Android. 

◼ High Quality Video and Audio.  

 Outstanding Full HD image clarity and superb surround sound ensures that everyone in the 
meeting room is seen and heard. 

◼ Wide-angle 4K Camera (12M Storage) 

 Covers a 110° viewing angle capturing every seat in the room even in tight spaces with 
challenging lighting conditions. D: 120º/ H: 110º/ V: 75º 
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◼ Easy to Manage from Anywhere.  

 Enhance the meeting experience with centralized device management and monitoring from 
any location. 

◼ Peripheral Mode.  

 RXV81 can be used on an ad hoc basis as a USB A/V peripheral for any UC client. 

1.1.2 Benefits 

◼ Intuitive meeting experiences with one click to join using the Microsoft Teams Rooms on 
Android application. 

◼ An easy-to-use mounting element and minimal cable connections enable quick and simple 
deployment. 

◼ Superior audio via a full-room pickup with no need for an additional external USB microphone 
or speaker. 

◼ Effortlessly manage meetings using the dedicated Bluetooth remote control or RX-PAD 
Meeting Room Controller. 

◼ Managed using AudioCodes’ One Voice Operations Center (OVOC) Device Manager or 
Microsoft’s Teams admin center (TAC). 

1.1.3 Bundles 

The RXV81 is available in two bundles. 

Table 1-1: RXV81 Bundles 

Name of Bundle Details 

TEAMS-RXV81 ◼ Managers offices 

◼ RXV81 main unit 

◼ Smart BT Remote Controller 

TEAMS-RXV81-B10 ◼ Shared rooms 

◼ 5-6 participants 

◼ RX-PAD Meeting Room Controller 

1.1.4 Specifications  

For RXV81 specifications, see the RXV81 Standalone MTRA Datasheet. 

https://www.audiocodes.com/media/st4foo5a/rxv81-standalone-microsoft-teams-rooms-on-android-datasheet.pdf
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1.2 RXV200 

The enterprise workspace and meeting space have changed dramatically over the past decade. 
Virtually all our communication today is hybrid, involving both on-site participants gathered in one 
or more meeting rooms and online participants located in their home offices or on the go. Modern 
meeting devices must be adaptable enough to accommodate any room size or shape, while 
minimizing the number of table-mounted accessories and devices apart from a microphone and a 
meeting room controller like the AudioCodes RX-PAD.  

To meet this specific need, AudioCodes has created a range of RXV200 bundles which function as 
Microsoft Teams Rooms on Android devices.  

The AudioCodes RXV200 Android compute MTR is a robust, dependable and adaptable solution that 
enables an easy upgrade of any component within the meeting room, thereby facilitating the 
adoption of new and advanced devices to keep up with latest technological trends without excessive 
expenditure. Together with the RX-PAD meeting controller, it provides easy meeting room 
experience that significantly boosts productivity. 

This Android compute MTR unit serves as the meeting room's nerve center and sits at the heart of 
the RXV200 bundles. It can be connected to a variety of cameras, audio sources and advanced AI 
applications.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        

Controlled by AudioCodes’ RX-PAD Meeting Room Controller, the RXV200 offers innovative features 
such as one-click-to-join with an integrated calendar for easy collaboration initiation, smooth 
content sharing and simple camera adjustments for a complete hybrid experience. 

See also the AudioCodes website for additional information. 

 

 

This release introduces RXV200-ES, an MDEP-supported version of RXV200. RXV200-ES can 
only be paired with RX-PAD-ES. 

 

1.2.1 Highlights 

RXV200 feature highlights are: 

◼ Multiple device support for mix-and-match adaptability 

◼ Reliable Android compute unit for every room configuration 

◼ Simple deployment and management 

◼ Cost-effective and value for money 

◼ Allows future addition and upgrade of peripherals (mix-and-match of video and audio 
devices)  

◼ Comprehensive support for Microsoft Teams features for a complete hybrid collaboration 

◼ Intuitive meeting experience with calendar integration and click-to-join or proximity-join 
experience 

1.2.2 Benefits 

◼ Superb video quality provided by AudioCodes’s cameras for any size of meeting room: 

• RXVCam50 AI camera with HD 4K resolution, EPTZ, and auto framing capabilities 

• RXVCam360 video conferencing camera providing a 360° Field of View, ultra-high image 
and video quality, and powerful speakers 

• RXVCam70 PTZ camera for medium and large meeting rooms, with both close-up and 
panoramic high-quality lenses, and advanced AI features for optimal audio and video 

https://www.audiocodes.com/solutions-products/products/room-experience-rx-suite/rxv200-android-compute-mtr-bundles-microsoft-teams-rooms
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◼ Hear and be heard with crystal-clear sound through the RXVCam360 camera’s built-in audio, 
the RX40 soundbar or the RX15 speakerphone 

◼ Human sensor for activating the system and welcoming the user upon proximity 

◼ An optimal solution for small to large meeting spaces 

◼ Optional centralized management with AudioCodes’ OVOC 

◼ Fully controllable by the RX-PAD Meeting Room Controller center-of-room intelligent touch 
controller 

1.2.3 Bundles 

The RXV200 supports multiple devices for mix-and-match adaptability and simplified deployment 
and management. 

RXV200 bundles provide a reliable solution for every room layout and allow easy meeting room 
component upgrades. 

The RXV200 is available in six main bundles. 

Table 1-2: RXV200 Bundles 

Name of Bundle Description 

RXV200-B05 ◼ Leverages RX-PAD to enable integration of an existing conference room AV 
system with Microsoft Teams. 

◼ Connects to an existing audio-video conference system.  

◼ Any room size 

◼ Any number of participants 

See schematic diagram below 

RXV200-B09 ◼ RXV200 
◼ Touch screen 

See below 

RXV200-B20 ◼ RX-PAD  

◼ RXVCam50  

◼ RX15 (audio)  

◼ Small rooms for up to 10 participants 

See schematic diagram below 

RXV200-B360 ◼ RX-PAD  

◼ RXVCam360 (video | audio) 

◼ Small-medium size rooms of 2-8 participants 

◼ Productivity: Meeting Insights 

See schematic diagram below  
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Name of Bundle Description 

RXV200-B40 ◼ RX-PAD  

◼ RXVCam50 

◼ RX40 (audio)  

◼ Medium size rooms of 6-12 participants 

◼ Productivity: Meeting Insights 

See schematic diagram below  

RXV200-B50 ◼ RX-PAD 
◼ RXVCam50 
◼ RX-HDL200 soundbar (audio) 
◼ Medium size rooms of 6-12 participants 
◼ Productivity: Meeting Insights 

◼ See schematic diagram below 

RXV200-B70 ◼ RX-PAD  

◼ RXVCam70 

◼ RX40 (audio) 

◼ Large rooms of 10-18 participants 

◼ Productivity: Meeting Insights 

See schematic diagram below  
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1.2.3.1 RXV200-BO5 Bundle 

The figure below illustrates the RXV200-B05 bundle. 
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1.2.3.2 RXV200-B09 Bundle 

The RXV200 AV compute unit integrates with the client’s touch screens without the need for an RX-
PAD. 
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1.2.3.3 RXV200-B20 Bundle 

The figure below illustrates the RXV200-B20 bundle. 

Figure 1-1: RXV200-B20 
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1.2.3.4 RXV200-B360 Bundle 

The figure below illustrates the RXV200-B360 bundle. 

Figure 1-2: RXV200-B360 
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1.2.3.5 RXV200-B40 Bundle 

The figure below illustrates the RXV200-B40 bundle. 

Figure 1-3: RXV200-B40 
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1.2.3.6 RXV200-B50 Bundle 

The figure below illustrates the RXV200-B50 bundle. 

Figure 1-4: RXV200-B50 
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1.2.3.7 RXV200-B70 Bundle 

The figure below illustrates the RXV200-B70 bundle. 

Figure 1-5: RXV200-B70 

 

1.2.4 Management 

RXV200 bundles are managed using AudioCodes’ One Voice Operations Center (OVOC) Device 
Manager or Microsoft’s Teams admin center (TAC), enabling IT admins to monitor and upgrade the 
devices from anywhere. Using OVOC, IT admins can easily monitor and manage all bundled devices 
from a centralized location. Management includes: 

◼ Firmware management / upgrade 

◼ Alarm management 

◼ Upgrade the MTR APK 

1.2.5 Specifications  

For RXV200 specifications, click here. 

https://www.audiocodes.com/media/cfjprlpn/audiocodes-rxv200-microsoft-teams-rooms-bundles-datasheet.pdf
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1.3 RX-PAD 

AudioCodes’ RX-PAD Meeting Room Controller is a center-of-room intelligent touch controller that 
provides quick and complete access to AudioCodes meeting room solutions. It enables capabilities 
such as one-click collaboration initiation with an integrated calendar, simple content sharing and 
camera adjustments, and much more, all while retaining a modest footprint on the conference room 
table. 

RX-PAD leverages plug-and-play simplicity to provide productive and familiar Microsoft Teams 
meeting experience, requiring only a PoE cable for quick installation. This cable is inserted into a 
cleverly designed compartment that prevents it from being accidentally disconnected by a meeting 
participant. 

RX-PAD available as a bundle with: 

◼ RXV81 MTR on Android Video Collaboration Bar 

◼ RXV200 MTR on Android Compute 

◼ See also the AudioCodes website for additional information. 

For RX-PAD specifications, click here. 

 

 

This release introduces RX-PAD-ES, an MDEP-supported version of RX-PAD. RX-PAD-ES can 
only be paired with RXV200-ES. 

 

1.4 RXVCam360 

AudioCodes RXVCam360 elevates hybrid meetings and collaboration in small rooms and huddle 
spaces with a sleekly designed 360° conference camera with 4 built-in microphones and speaker 
system. Designed to optimize the meeting experience in compact settings, the RXVCam360 brings 
unparalleled clarity and immersion to every interaction.  

For the RXVCam360 specifications, click here. 

1.5 RXVCam70 

The AudioCodes RXVCam70 is a 4K dual-lens PTZ video camera designed for medium and large 
meeting rooms. The RXCAm70 has a 12x optical zoom close-up lens, a 119º DFOV panoramic lens 
and built-in mic array, the RXVCam70 delivers an optimal audio and video meeting experience for all 
participants. Advanced built-in AI features, including auto-framing, speaker tracking and smart 
gallery, ensure that every moment of every meeting is captured automatically. 

The RXVCam70 complements AudioCodes solution bundles for medium-large Android and Windows 
Microsoft Teams Rooms, enabling an optimized environment for hybrid Teams meetings. 

For the RXVCam70 specifications, click here. 

1.6 RXVCam50 

For RXVCam50 specifications, click here. 

1.7 RX15 

For the RX15 specifications, click here. 

https://www.audiocodes.com/solutions-products/products/room-experience-rx-suite/rx-pad-meeting-room-controller
https://www.audiocodes.com/media/qdlk3tb0/rx-pad-meeting-room-controller-datasheet.pdf
https://www.audiocodes.com/media/0j2fbdtn/rxvcam360-video-conferencing-camera-datasheet.pdf
https://www.audiocodes.com/media/4j2l0edn/rxvcam70-ptz-camera-datasheet.pdf
https://www.audiocodes.com/media/sdgpijuo/audiocodes-rxvcam50l-rxvcam50m-video-camera-datasheet.pdf
https://www.audiocodes.com/media/4owjbc5n/audiocodes-rx15-speakerphone-datasheet.pdf
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1.8 RX40 

For the RX40 specifications, click here. 

1.9 RX-PANEL 

AudioCodes’ RX-PANEL Meeting Room Scheduler is a purpose-built Microsoft Teams Panel with an 
intuitive touchscreen display. Neatly installed right at the entrance to the meeting room, the RX-
PANEL’s brightly colored status LED enables users to quickly see the meeting room’s availability from 
a distance. Users can also view the meeting details on its sleek and clear LCD screen and reserve a 
meeting room on the spot. 

RX-PANEL supports the following features: 

◼ Utilizes plug-and-play simplicity to boost the meeting room experience with a dedicated panel 
showing the meeting details and room availability. 

◼ Easily reserve the room for ad-hoc meetings. 

◼ Unique, clearly visible status LED indicating meeting space availability. 

◼ Glass and wall mountable for a professional and spotless appearance.  

◼ Dedicated special touch buttons (Home and Back). 

◼ High-resolution 8-inch touchscreen. 

◼ Runs Android 12 for improved security. 

◼ Can be managed by AudioCodes Device Manager. 

For RX-PANEL specifications, click here. 

 

 

https://www.audiocodes.com/media/fkfjqlq2/rx40-audio-bar-datasheet.pdf
https://www.audiocodes.com/media/3nwn2jvn/rx-panel-meeting-room-scheduler-datasheet.pdf


2. Version 3.2.417 RX Suite | Release Notes 

 

- 15 - 

2 Version 3.2.417 

2.1 What’s New 

2.1.1 New Microsoft Teams Apps 

The following are the new Microsoft Teams app versions: 

Table 3: New Microsoft Teams App Versions 

MTRA App Version 

Microsoft Teams app  1449/1.0.96.2026142702 

Microsoft Admin Agent 1.0.0.202607160723.product 

Authenticator app 6.2605.3066 

Intune 26.03.1 
 

2.1.2 ES Models with MDEP for RXV200 and RX-PAD 

This release introduces the RXV200-ES and RX-PAD-ES models, built on the Microsoft Device 
Ecosystem Platform (MDEP). MDEP makes these models Microsoft-trusted meeting room devices: 
each device proves its identity and integrity cryptographically through hardware-backed identity and 
verified boot, is verified against a single, Microsoft-backed trust framework, and receives OS security 
updates from Microsoft on a predictable cadence. For customers, this means fewer security-review 
hurdles when rolling out rooms, and a documented, Microsoft-verified answer for audits and 
compliance.  

Functionally, there is no difference between ES devices and their non-ES counterparts. ES devices 
are presented as “RXV200-ES” or "RX-PAD-ES" on the Device Settings > About page and in TAC. 
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ES and non-ES devices cannot be paired with each other: an RXV200-ES pairs only with an 
RX-PAD-ES, and vice versa. Attempts to pair an RXV200-ES with a non-ES RX-PAD, or an RX-
PAD-ES with a non-ES RXV200, are rejected with a clear error. 

Currently, ES models support only a single camera. Composite AI is not supported. These 
limitations will be removed in the next release. 

 

2.1.3 Microsoft Privacy Page Added to the MTRA Setup Wizard of ES Devices 

For ES devices, the Microsoft Privacy page has been added at the end of the setup wizard. On this 
page, the admin must accept the privacy policy after optionally reviewing it.  
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2.1.4 About Page Displaying MDEP Version  

The MDEP version has been added to the Settings > About Device > Version Info page.  

 

 

2.1.5 MDEP – Boot Animation 

The device initial startup screen now indicates that MDEP is implemented on the device. 
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2.2 Resolved Limitations in Version 3.2.417 

2.2.1 Device 

Table 2-4: Resolved Device Limitations 

Incident Description 

IPPAN-17671 [RXV200 and RX-PANEL] After completing initial setup, the Admin Login page in Device 
Settings showed an incorrect “remaining attempts” count for the admin password. 

IPPAN-17221 [RXV200] Some RXV200 units displayed a persistent black screen when connected to 
Huawei IdeaHub Board 2 via HDMI, often requiring repeated cable re-plugs to recover. 

IPPAN-17263 [RXV200 and RX-PAD] On devices running OS13, tapping the Teams icon on the 
notification panel caused a noticeable white flash before displaying the device’s home 
page.  

IPPAN-17729 AudioCodes devices incorrectly do not use the factory certificate when connecting to the 
Redirect Server.  

IPPAN-17630 [RXV81 paired with RX-PAD] RXV81 did not include 15-, 20-, or 45-minute screen timeout 
options; choosing these from RXPAD resulted in a "null" value on RXV81. 

 

2.2.2 Teams Application 

Table 2-5: Resolved Teams Limitations 

Incident Description 

- - 
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2.3 Known Limitations in Version 3.2.417 

2.3.1 Device  

Table 2-6: Known Device Limitations  

Incident Description 

IPPAN-15349 [RXV81] Abnormal Video in Webex Meetings - During third-party Webex meetings, the 
RXV81 may present abnormal behavior in both local and remote video streams. This issue 
is under investigation and a fix is planned for the next release. 

IPPAN-15327 [RXV81 as Ad-hoc Peripheral/BYOD] Control Sync Issues - In some cases, control buttons 
such as ‘Mute’ and ‘Volume +/-’ do not function properly on the PC client side, although 
they work correctly via the RX-PAD or RCU. Rebooting the RXV81 temporarily resolves the 
issue.  

IPPAN-15084 [RXV200] When using the RXVCam360 in Bluetooth mode, audio is only functional during 
Microsoft Teams meetings. Audio is not available in idle mode (e.g., face-to-face 
meetings).  

  IPPAN-17126 [RXV200 with RXVCam360] On some occasions, upgrading the RXVCam360 firmware via 
the RXV200 might fail in the first attempt. Rebooting the RXVCam360 helps to resolve the 
issue.  

IPPAN-16687 Occasionally, when re-plugging the USB-C cable to display content on the MTR, no signal 
appears on the screen. Reconnecting the cable again resolves the issue. 

IPPAN-15499 After ending a meeting, shared content may not reappear when using HDMI IN via the RX-
PAD. As a workaround, press Share again. 

IPPAN-16654 When selecting Select Presenter Manually, the presenter mode may remain stuck on 
Auto Framing and fail to switch to Presenter Tracking.  

IPPAN-17749 On RXV81 devices connected to a remote control, calls cannot be placed on hold using the 
remote control’s HOLD key. 

IPPAN-18345 [RX-PAD-ES paired with RXV200-ES] On the RX-PAD About device > About Front of Room 
device page, the Model field displays “RXV200,” omitting the “-ES” suffix. 

IPPAN-17301 [RX-PAD] The selected display resolution in RX-PAD (Device settings > Display > 
Resolution) revert to the original value when leaving and re-entering the screen. 

IPPAN-18654 [RXV200 paired with RX-PAD] HDMI-In content connected to the RXV200 do not auto-
share after a device reboot. 

IPPAN-16433 On RXV200 (and sometimes also RX-PAD) running OS13, pressing some Device Settings 
and Teams Admin Settings menu options do not show the expected gray highlight while 
pressed. 

IPPAN-18032 [RXV200, RXV81, RX-PAD] After changing the background under Device settings > Teams 
admin settings > General, navigating back to Teams admin settings incorrectly redirects 
the user to Home page > More instead of reopening the Teams admin settings page. 
Once this occurs, the Teams admin settings page cannot be accessed again until the 
device is rebooted. 

IPPAN-18250 [RXV200] The first 1–2 seconds of HDMI content share may display a half-green screen or 
show the image at 1/4 size or mispositioned, especially on the first connection after 
reboot or after HDMI replug. 
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2.3.2 Teams Application  

Table 2-7: Known Teams Application Limitations  

Incident Description 

- - 
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3 Previous Releases 

3.1 Version 3.2.654 

3.1.1 What’s New 
 

 

Due to an incompatibility issue, RX-PANEL is released with a different build than the other 
RX-products: 

◼ RXV200, RX-PAD and RXV81 are released with GA build is 3.2.654. 
◼ RX-PANEL is released with build 3.2.650. 

 

3.1.1.1 New Microsoft Teams Apps 

The following are the new Microsoft Teams app versions: 

Table 8: New Microsoft Teams App Versions 

MTRA App Version 

Microsoft Teams app  1449/1.0.96.2026129709 (AKA as 2.10.0) 

Panel Teams app 2026181101 (AKA as 3.6.1) 

Microsoft Admin Agent 820 

Authenticator app 6.2605.3066 

Intune 25.02.1 
 

◼ For a list of new MTRA Teams app features and resolved limitations in the Teams app, click 
here. 

◼ For a list of new Panel’s Teams app features and resolved limitations in the Teams app, click 
here. 

3.1.1.2 Changed Behavior of RX-PAD Keyboard 

The navigation method using the remote keyboard has been updated. Previously, navigation worked 
in all directions (up, down, left, right). Due to limitations introduced by the new Teams application, 
the navigation process now moves focus sequentially through the interface rather than allowing free 
directional navigation. This change was required to ensure a consistent and reliable user experience 
within the constraints of the new Teams application. 

3.1.1.3 RX-HDL200 Advanced Audio Settings 

Under Device Settings, an Advanced Audio page has been added to the RX-PAD UI. From this page, 
administrators can configure the following audio settings for the AudioCodes RX-HDL200 soundbar 
(part of RXV200-B50 Bundle). 

Advanced audio settings include noise reduction, microphone pickup, speaker settings, and HDL 
clock display. In addition, the administrator can start calibration. 

https://learn.microsoft.com/en-us/microsoftteams/rooms/rooms-release-note?tabs=Android
https://learn.microsoft.com/en-us/microsoftteams/devices/devices-release-notes?branch=main&tabs=panels
https://acjira/browse/IPPAN-18524#_RXV200-B50_Bundle
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For details refer to the RX-PAD Room Controller User's and Administrator's Manual. 

 



3. Previous Releases RX Suite | Release Notes 

 

- 23 - 

3.1.2 Resolved Limitations in Version 3.2.654 

3.1.2.1 Device 

Table 3-9: Resolved Device Limitations 

Incident Description 

IPPAN-18226 An issue was resolved that caused RXV200 devices on version 2.8.950 to fail or stall when 
upgrading to 3.0.573. The upgrade path now includes a prerequisite step to ensure a 
reliable transition to 3.0.573. 

IPPAN-18182 Audio quality and user experience were enhanced for RXV200 integrations by addressing 
distortion/echo/low-volume scenarios with DSP setups. 

IPPAN-17803 The RXV200 could attempt a camera firmware upgrade even when the firmware version 
was invalid, which led to a grey video output after the update.  

RXV200 now validates connected camera firmware versions before performing a 
firmware update. 

IPPAN-18919  [RXV200 with dual 4K displays) In rare occurrences, when the RXV200 was rebooted after 
swapping screens, the "Teams is starting..." message on the main screen was displayed 
with an incorrect scale, appearing either excessively large or excessively small. 

IPPAN-17835  There were frequent failures when collecting device logs through TAC. 

IPPAN-17792 After upgrading firmware from 2.8.950 to 3.0.573, the following unnecessary pop-up 
message could appear: “Sign in required for the user, there was a change in your 
account.” 

IPPAN-16326 [RX-PAD / RX-PANEL] Wi-Fi scan displayed unsupported secure networks 
(WPA3-Enterprise 192-bit / OWE). 

IPPAN-18772  [RXV200] In rare occurrences, the RXV200 booted into the Android Recovery page and 
required recovery. 

IPPAN-16582 [RXV200] With certain LCD screen types, when using two 4K displays, the primary display 
was incorrectly detected as 1080p instead of 4K. 

IPPAN-18171  [RXV200 with Huawei IdeaHub display] Sometimes the camera did not start automatically 
and required the user to manually enable it. 

IPPAN-18118 [RXV200 with Huawei IdeaHub display] No audio output was received from the TV while 
running version 3.0.573. 

IPPAN-16787 [RXV200 with Huawei IdeaHub display] When using a USB Type-C connection for display 
output, the screen sometimes did not display after a reboot. Recovery required 
unplugging and reconnecting the USB Type-C cable. 

IPPAN-18551  [RxPad or RCU Remote Keyboard] It was not possible to focus on the vertical menu after 
pressing the Left or Right keys. This is required behavior from the Teams MTRA June 
release (1449/1.0.96.2026129709). 

IPPAN-18340 [RXV200 with CE55GA (SMV Touch Panel)] Booting the RXV200 could cause the touch 
functionality to stop working. Disconnecting and reconnecting the USB cable restored 
operation. 

IPPAN-18446 [RXV200 with Nureva HDL200] Some Advanced Audio Settings did were missing or did not 
work correctly for Nureva HDL200. 

IPPAN-18334  [RXV200] After swapping displays, touch input was mapped to the wrong screen. 
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Incident Description 

IPPAN-17797 [RXV200 with USB-C display] When connected to dual displays, USB-C touch functionality 
did not work. 

IPPAN-17956  [RXV81] On rare occasions, the RXV81 camera froze on the TDC side, causing the remote 
user to see a frozen image. 

IPPAN-17612 RXV81 + RCU] Sometimes the remote controller disconnected after reboot or sign-out.  

IPPAN-17584 [RXPad HDMI-IN] A slow insertion of laptop HDMI led to HDMI “input not detected” or 
negotiation issues.  

IPPAN-17572 [RXV200 with 1080p Screen & Touch] After restoring to default settings or rebooting, 
sometimes no boot animation occurred during the boot process. 

IPPAN-18937 In some occasions, Teams application APKs distributed through TAC failed to update on 
RXV200 devices after they had been upgraded to Android OS 13. 

 
 

3.1.2.2 Teams Application 

Table 3-10: Resolved Teams Limitations 

Incident Description 

IPPAN-15349 [RXV81] Abnormal Video in Webex Meetings - During third-party Webex meetings, the 
RXV81 may present abnormal behavior in both local and remote video streams. This issue 
is under investigation, and a fix is planned for the next release. 
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3.1.3 Known Limitations in Version 3.2.654 

3.1.3.1 Device  

Table 3-11: Known Device Limitations  

Incident Description 

IPPAN-15327 [RXV81 as Ad-hoc Peripheral/BYOD] Control Sync Issues - In some cases, control buttons 
such as ‘Mute’ and ‘Volume +/-’ do not function properly on the PC client side, although 
they work correctly via the RX-PAD or RCU. Rebooting the RXV81 temporarily resolves the 
issue.  

IPPAN-15499 After ending a meeting, shared content may not reappear when using HDMI IN via the RX-
PAD. As a workaround, press Share again. 

IPPAN-16654 When selecting Select Presenter Manually, the presenter mode may remain stuck on 
Auto Framing and fail to switch to Presenter Tracking.  

IPPAN-14985 [RXV200] In some occasions, the camera shown in Device camera settings menu could 
differ from the camera used in the meeting. 

IPPAN-17671  [Brute Force Protection for Admin Password] Admin password brute force protection may 
show an incorrect “remaining attempts” count. 

IPPAN-17582 [RX-PAD HDMI-IN] In rare cases, the Share status in the Teams app may not be 
synchronized with the actual sharing state, although sharing itself works properly. 

 

 

3.1.3.2 Teams Application  

Table 3-12: Known Teams Application Limitations  

Incident Description 

- - 

 

3.1.4 Version 3.0.573 

3.1.4.1 What’s New 

 

 

To update RXV200, RX-PAD, or RX-PANEL to version 3.0.573, the device must first be 
upgraded to the transition version 2.8.950.  

 

The Android WebView app has been updated. 

3.1.4.1.1 New Microsoft Teams Apps 

The following are the new Microsoft Teams app versions: 
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Table 13: New Microsoft Teams App Versions 

MTRA App Version 

Microsoft Teams App MTRA 1449/1.0.96.2025421910 (AKA 2.8.0) 

Microsoft Teams App RX-PANEL 1449/1.0.97.2025385601 

Microsoft IPPhone Admin Agent 803 

Authenticator app 6.2509.6046 

Microsoft Intune 25.02.1 
 

3.1.4.1.2 Android OS Update 

◼ RXV200, RX-PAD and RX-PANEL have been upgraded to Android OS 13.  

◼ RXV81 is also included in this release and continues to run on Android OS 12.  

3.1.4.1.3 New Bundle Supported: RXV200-B50 

The new RXV200-B50 bundle has been introduced. This bundle contains an RXV200 AV intelligent 
hub (MTRA), an RX-PAD meeting controller, an RXVCam50M camera and an RX-HDL200 audio bar. 
The audio bar is displayed in the following picture: 

 

In the RX UI, the bundle has been added to the Bundles page:  

  

3.1.4.1.4 Provisioning Source Auto Discovery Implemented in UI 

The provisioning source discovery UI has been changed to allow admins to select the preferred 
discovery option for a specific device, without affecting other devices. The new discovery option is 
applied without requiring the device to be restored to factory default. 

The new Provisioning Settings page (Device Settings > Debugging > Advanced > Provisioning Settings) 
replaces the previous Rediscover Provisioning Server page. It allows administrators to: 

◼ View the current provisioning discovery order and source locations. 

◼ Select and apply the requested provisioning source option for the device. 
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◼ Refresh the page to update the display with the last changes. 

 

 

 

3.1.4.1.5 New Boot Animation Screen 

The logo on the boot animation screen has been modified to be uniform across all AudioCodes device 
models. 

 

3.1.4.1.6 New Pages in the MTRA Setup Wizard 

The following pages have been added to the setup wizard: 

◼ Network Configuration page. This page provides LAN and WiFi network configuration 
options. It appears in the wizard after regional settings (language, timezone, region) have 
been configured, only if no LAN or WiFi connection is detected.  
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If a network is detected, the page is skipped automatically. 

◼ New Password page. At the end of the setup wizard, this page prompts to change the default 
admin password: 

 

3.1.4.1.7 Brute Force Protection for Admin Password 

Brute force protection has been applied to the admin login password. After 5 consecutive wrong 
login attempts, retry is blocked during a period of 1 minute. This period increases with the number 
of failed attempts to 5, 10, and 15 minutes. 

Failed logins are shared for the UI and SSH and are added up together for both. For example, 2 wrong 
passwords at the UI level and 1 wrong password for SSH access are counted as 3 attempts.  

3.1.4.1.8  Addition of DigiCert TLS G5 Root Certificates  

AudioCodes has added the following DigiCert G5 Root CAs to the well-known trusted root folders: 

◼ DigiCert TLS ECC P384 Root G5 

◼ DigiCert TLS RSA4096 Root G5 

For details of these certificates, see https://knowledge.digicert.com/general-information/digicert-
trusted-root-authority-certificates#g5roots. 

This feature is necessary to grant connectivity of RX devices to the OVOC DM, as certificates were 
replaced in the DM. 

https://knowledge.digicert.com/general-information/digicert-trusted-root-authority-certificates#g5roots
https://knowledge.digicert.com/general-information/digicert-trusted-root-authority-certificates#g5roots
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3.1.4.1.9 DHCP Option 60 Model Name Configuration 

This feature adds support for configuring the Model Name in DHCP Option 60 (Vendor Class 
Identifier).  

For this purpose, a new parameter, network/model_name_as_venid, has been introduced. 

This parameter can receive either of the following values: 

◼ 1 (default) – uses the device’s Model Name in DHCP Option 60. 

◼ 2 – uses the fixed string "CPE-OCPHONE" in DHCP Option 60. 

3.1.4.1.10 New Supported Date Format YYYY/MM/DD 

The date format YYYY/MM/DD is now supported for all MTRA devices. The admin can set it during 
the setup wizard or from the Date & Time setting. 

 

3.1.4.1.11 Security Updates 

This release introduces several security improvements and hardening measures to enhance the 
overall system integrity and protection of the platform. 

3.1.4.1.12 RX-PAD – Customizable Room Control Icon 

The RX-PAD can run a web page of a Room Control system that is being placed in the same location 
as the RX-PAD and resides on the local network.  

If the Room Control function is enabled on the device, this release allows for customizing the Room 
Control icon on the notification bar: 

 

For further information refer to the RX-PAD Room Controller User’s and Administrator’s Manual. 



3. Previous Releases RX Suite | Release Notes 

 

- 30 - 

3.1.4.2 Resolved Limitations in Version 3.0.573 

3.1.4.2.1 Device 

Table 3-14: Resolved Device Limitations 

Incident Description 

IPPAN-17460 In rare occasions, AudioCodes Device Manager requested bugreport collection, but the 
bugreport did not appear in DM. 

IPPAN-17462 [RXV200] A crash could happen on the RXV200 due to ESD when touching the rear metal 
surface with a USB connector. 

IPPAN-17244 [RXV200] RXVCam360 LED did not flash during firmware update to indicate that the 
device was in the update process. 

IPPAN-17172 When setting a static IP on RX-PAD or the RXV200 lead to connection failure, the device 
did not show a no “No internet” warning indication. 

IPPAN-17468 [RXV200] In rare occasions, the RXV200 which is set to Composite AI with RXVCam70 + 
RXVCam360 could display a black screen. 

IPPAN-16938 [RXV200] After power reconnect during Wizard setup, camera preview icons could 
disappear. 

IPPAN-16950 [RXV200, RXV81] The device bundle was missing after factory reset via the device power 
button. 

IPPAN-16553 [RXV81] Decoder resolution occasionally dropped display resolution to 1280×720 and not 
a higher one, 1920*1080. 

IPPAN-16503 The MTR device occasionally failed to detect Wi-Fi SSIDs operating on channel 12. 

IPPAN-17613 [RXV200] Connecting RX15 speaker with low battery to RXV200 USB could disable the USB 
port without an overload prompt. 

 
 

3.1.4.2.2 Teams Application 

Table 3-15: Resolved Teams Limitations 

Incident Description 

- - 
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3.1.4.3 Known Limitations in Version 3.0.573 

3.1.4.3.1 Device  

Table 3-16: Known Device Limitations  

Incident Description 

IPPAN-15349 [RXV81] Abnormal Video in Webex Meetings - During third-party Webex meetings, the 
RXV81 may present abnormal behavior in both local and remote video streams. This issue 
is under investigation and a fix is planned for the next release. 

IPPAN-15327 [RXV81 as Ad-hoc Peripheral/BYOD] Control Sync Issues - In some cases, control buttons 
such as ‘Mute’ and ‘Volume +/-’ do not function properly on the PC client side, although 
they work correctly via the RX-PAD or RCU. Rebooting the RXV81 temporarily resolves the 
issue.  

IPPAN-15084 [RXV200] When using the RXVCam360 in Bluetooth mode, audio is only functional during 
Microsoft Teams meetings. Audio is not available in idle mode (e.g., face-to-face 
meetings).  

IPPAN-16687 [RXV200] When a Huawei IHB3-65SU display is connected to the RXV200 via USB-C for 
display output, the screen may remain blank after reboot. For deployments using this 
display, remain on version 2.8.950 and wait for the next 3.0 release.  

IPPAN-15499 After ending a meeting, shared content may not reappear when using HDMI IN via the RX-
PAD. As a workaround, press Share again. 

IPPAN-16654 When selecting Select Presenter Manually, the presenter mode may remain stuck on 
Auto Framing and fail to switch to Presenter Tracking.  

IPPAN-14985 [RXV200] In some occasions, the camera shown in Device camera settings menu could 
differ from the camera used in the meeting. 

 

IPPAN-17792 
[RXV200] After upgrading from 2.8.950 to 3.0.573, a “Sign in required… account change” 
pop-up message may appear; dismiss/hide the pop-up as a workaround. A fix is planned 
for the next release. 

IPPAN-17572  [RXV200] On some occasions, depending on the TV display type, the boot animation may 
intermittently not appear during the reboot of the RXV200. 

IPPAN-17671  [Brute Force Protection for Admin Password] Admin password brute force protection may 
show an incorrect “remaining attempts” count. 

IPPAN-17612 [RXV81 with RCU] In rare occasions, the RXV81 remote controller (RCU) may disconnect 
after reboot or sign-out.  A fix is planned for the next release. 

IPPAN-17584  [RX-PAD HDMI-IN] In some cases, if the cable is connected slowly, the HDMI input may not 
be detected and content sharing may fail. 

IPPAN-17582 [RX-PAD HDMI-IN] In rare cases, the Share status in the Teams app may not be 
synchronized with the actual sharing state, although sharing itself works properly. 

 

3.1.4.3.2 Teams Application  

Table 3-17: Known Teams Application Limitations  

Incident Description 

- - 
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