
 
 

  

Connecting AudioCodes IP Phones to Teams SIP Gateway 
   
   

 
 Quick Guide 

 

1. Introduction 

This guide shows how to connect AudioCodes’ IP phones to Teams SIP Gateway. It applies to these phones: 
 405HD (in Skype for Business or Generic SIP mode) 
 445HD (in Skype for Business or Generic SIP mode) 
 450HD (in Skype for Business or Generic SIP mode) 
 C448HD in Teams mode 
 C450HD in Teams mode 

 

 
• AudioCodes recommends using the latter two phones as SIP Gateway rather than as 

Native Teams phones. 
• See also here. 

 

2. Connect Phone to SIP Gateway using Device Manager 

This section shows how to connect the phone to the SIP Gateway using AudioCodes’ Device Manager. 

To connect the phone(s) to the SIP Gateway using Device Manager: 
1. In Device Manager, define the URL in the page shown in the figure below (Setup > Settings > More): 

Define one of the following default SIP Gateway provisioning server URLs: 
• EMEA: http://emea.ipp.sdg.teams.microsoft.com 
• Americas: http://noam.ipp.sdg.teams.microsoft.com 
• APAC: http://apac.ipp.sdg.teams.microsoft.com 

 
2. Click Save All Settings.  
3. In the Devices Status page (Monitor > Devices Status), click the Actions menu adjacent to the device. 
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4. Select the TEAMS SIP Gateway option. 

 

5. [Optionally] From the ‘Region’ drop-down, change the default (set in ‘System Settings’); the URL 
changes accordingly. 
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6.  [Optionally] From the ‘Language’ drop-down, change the default language (set in ‘System Settings’); 
the URL changes accordingly. 

7. Click Yes; the phone reboots and switches to SIP Gateway. In the Devices Status page, adjacent to the 
phone, optionally follow the process indications: 

 
 

You’ve successfully connected the phone to Microsoft’s SIP Gateway. 

3. Connect Multiple Phones Simultaneously to SIP Gateway using Device Manager 

Admin can simultaneously connect multiple phones to the SIP Gateway using Device Manager. 

To connect multiple phones to SIP Gateway using Device Manager: 
1. In the Devices Status page, select multiple devices and then click Selected Rows Action. 
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2. From the popup menu, select the TEAMS SIP Gateway option. 

 

3. From the drop-down, select the option Add all selected devices to TEAMS SIP Gateway. 

 
4. Click Confirm. 
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4. Sign in to the Phone 

After connecting a phone to SIP Gateway, sign in to it. The instructions here show how to sign in remotely 
using Device Manager. Note that you can optionally sign in on the device itself as shown above. 

To sign in to the phone: 
1. In the Devices Status page, click Actions adjacent to the phone and then select Show Info from the 

popup menu. (Alternatively, in the Devices Status page click the phone’s image). 

 

2. Click the SIP GW Sign-In button. 

 

3. Click the link and enter the Username. 
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4. Enter the Pair Code and click Pair. 

 

5. In the Devices Status page, view this adjacent to the phone: 
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6. [Optionally] Sign out of the SIP Gateway: in the Devices Status page, click the phone’s image. 

 

7. Click the SIP Gateway Sign-Out button. 

5. Add a New Phone Directly to Device Manager as a SIP Gateway Phone 

The sections preceding described how to switch an existing phone to a SIP Gateway phone. This section 
describes how to add a new phone directly to Device Manager as a SIP Gateway phone.  

To add a new phone directly to Device Manager as a SIP Gateway phone: 
1. In Device Manager, open the DHCP Options Configuration page (Setup > Settings > DHCP Options 

Configuration). 
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2. Copy paste the URL next to OVOC connects directly to Microsoft's (SIP) Gateway to access phones 
into the phone, the Redirect Server or DHCP Option 160. 

3. [Optionally] Click the icon  adjacent to the URL. 

 

4. [Optionally] Change the Region | Language; the URL changes accordingly. 

6. Remove a Phone from Teams SIP Gateway 

To remove a phone from Teams SIP Gateway: 
1. In the Devices Status page, click Actions next to the phone and from the popup menu, select Remove.  

 

2. Click Yes. 
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7. Connect Phone to SIP Gateway using Web Interface 

This section shows how to connect the phone to the SIP Gateway using the Web interface. 
 

 
• AudioCodes recommends using Device Manager rather than the Web interface to 

connect the phone to the SIP Gateway.   
• If you nonetheless opt to use the Web interface, you must first make sure it is enabled 

on the phone. [AudioCodes recommends disabling it by default so this step is essential 
in order to proceed]. 

 

To connect the phone using the Web Interface: 
1. Access the phone’s web interface and open the ‘Automatic Provisioning’ page (Management > 

Automatic Update > Automatic Provisioning). 

 

2. Select Static URL as the provisioning method.  
3. Define the ‘Configuration URL’ field: 

  Define one of the following SIP Gateway provisioning server URLs: 
• EMEA: http://emea.ipp.sdg.teams.microsoft.com 
• Americas: http://noam.ipp.sdg.teams.microsoft.com 
• APAC: http://apac.ipp.sdg.teams.microsoft.com 

4. Click the adjacent Check now button. 

 

5. Click OK; the phone reboots. 
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6. View a sign-in indication in the phone screen as shown in the figure below. 

 

7. Select the  Sign-in button.  

 

8. Open your browser and sign-in following the instructions.  
   Congratulations! You’ve successfully boarded the device to Microsoft’s SIP Gateway. 
 

8. Obtain General Information on Configuring Microsoft’s SIP Gateway 

For general information about how to configure Microsoft’s SIP Gateway, go here. 
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Notice Information 
Information contained in this document is believed to be accurate and reliable at the time of printing. 
However, due to ongoing product improvements and revisions, AudioCodes cannot guarantee accuracy 
of printed material after the Date Published nor can it accept responsibility for errors or omissions. 
Updates to this document can be downloaded from https://www.audiocodes.com/library/technical-
documents. 

This document is subject to change without notice. 
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