QX audiocodes

End-of-Product-Sale for Mediant 500

Product Notice #0598

AudioCodes officially announces the End-of-Product-Sale (EOPS) for the
Mediant 500, effective January 1, 2027.

Following this date, this product will transition to the General Service (GS) stage,
in accordance with AudioCodes Product Lifecycle Policy.

Lifecycle Milestones

e End-of-Product-Sale date: January 1, 2027
o Last-Time-Buy (LTB) date: January 1, 2027
e Last-Time-Shipment date: March 1, 2027

Affected Products

All Mediant 500 models and configurations.

Recommended Replacement Models

For new deployments, AudioCodes recommends migrating to the Mediant 500i series:

EOPS model Recommended replacement model

Mediant 500 with single E1/T1 | Mediant 500i with single E1/T1 interface and two FXS
interfaces (available for ordering)

Mediant 500 SBC Mediant 500i SBC (will be available for ordering January
2027)

Announcement Date

September 22, 2026
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If you have any questions, contact us at
Www.oudiocodes.com/corporote/offices—worldwide
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