QX audiocodes
Product Notice 0450

End-of-Support for CentOS 6 and 8
-- Upgrade to AudioCodes ARM 9.6 Required --

Due to End-of-Support (EOS) status for CentOS versions 6 and 8, AudioCodes
highly recommends Customers with ARM versions earlier than 9.6 to upgrade
ARM to Version 9.6 (or later).

IS

= ARM versions earlier than 9.6 are based on CentOS 6 or 8. Both these CentOS versions have been declared
EOS by CentOS:

o CentOS 6 used in ARM Version 9.0 and earlier -- EOS since November 30, 2020
o CentOS 8 used in ARM Version 9.2 and 9.4 -- EOS since December 31, 2021

= ARM 9.6 runs on CentOS Stream 8, which is committed to be fully maintained and supported by CentOS
until May 31, 2024. Therefore, Customers with this ARM version or later don't need to make any changes.

= ARM 9.6 or later is available for download from AudioCodes' Services Portal (registered customers only).

= For upgrade instructions, please refer to the ARM Installation Guide.

Affected Products

AudioCodes Routing Manager (ARM)

If you have any questions, contact us at

https://www.audiocodes.com/corporate/offices-worldwide
AudioCodes Ltd. | 1 Hayarden Street | Airport City | Lod | Israel | +972-3-976-4000

Join our mailing list for news and updates



https://wiki.centos.org/About/Product
https://services.audiocodes.com/
https://techdocs.audiocodes.com/arm/installation-manual/version-960/
https://www.audiocodes.com/
https://www.audiocodes.com/corporate/offices-worldwide
https://online.audiocodes.com/subscription
https://www.audiocodes.com/corporate/offices-worldwide

	Due to End-of-Support (EOS) status for CentOS versions 6 and 8, AudioCodes highly recommends Customers with ARM versions earlier than 9.6 to upgrade ARM to Version 9.6 (or later).
	AudioCodes Routing Manager (ARM)
	Join our mailing list for news and updates

