QX audiocodes

End of Product Sale (EOPS) for C455HD-DBW and

C435HD Microsoft Teams-Native IP Phones

Product Notice #0592

AudioCodes hereby announces the End of Product Sale (EOPS) of the Microsoft
Teams-native IP Phone models TEAMS-C455HD-DBW and TEAMS-C435HD-R.

AudioCodes will continue accepting orders through September 30, 2026, subject
to product availability.

@ Regarding C455HD-DBW: This EOPS announcement applies only to the C455HD-
DBW configuration. The C455HD non-DBW models (TEAMS-C455HD and TEAMS-
C455HDPS) remain part of AudioCodes portfolio as a cost-effective Microsoft
Teams native desk phone option.

@ AudioCodes will continue development for existing deployments of the affected
IP Phones through the end of 2028, in alignment with Microsoft's Certified
Teams-Native device program, followed by three years of controlled support

thereafter.
Life Cycle Milestones
Milestone Date
End of Product Sale Notification July 21,2026
End of Product Sale (EOPS) September 30, 2026
Last-Time Buy (LTB) September 30, 2026

Product Migration

Customers planning new Microsoft Teams-native IP Phone deployments are
encouraged to migrate to the following models:

EOPS Model Recommended Replacement Model

TEAMS-C455HD-DBW
TEAMS-C455HDPS-DBW
TEAMS-C455HD-DBW-TAA

TEAMS-C456HD-DBW
TEAMS-C456HD-DBW-TAA

TEAMS-C435HD-R TEAMS-C436HD | TEAMS-C436HD-DBW
TEAMS-C435HDPS-R TEAMS-C436HD -DBW-TAA
TEAMS-C435HD-R-TAA or TEAMS-C430HD
Effective Date

Immediate.

Affected Products

e TEAMS-CA455HD-DBW | TEAMS-C455HDPS-DBW | TEAMS-C455HDPS-DBW-TAA
e TEAMS-C435HD-R | TEAMS-C435HDPS-R | TEAMS-C435HD-R-TAA

Announcement Date

July 21,2026
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If you have any questions, contact us at
Www.oudiocodes.com/corporate/offices—worldwide
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