QX audiocodes @ OVvocC

One Voice Operations Center

Version Description Document (VDD)
Patch Release Ver. 8.0.3176

This document serves as the Version Description Document (VDD) for AudioCodes One Voice Operations Center
(OVOC) software.

Version Summary

Components Description
Version ldentifier OVO0C 8.0.3176
Date 3 March 2022
Version Objectives Bug fixes
Basic Release Notes Document This VDD document is based on the 8.0.3000 fix1 Release Notes.
Media DVDs Checksums = DVD3_EMS_8.0.3000 fix1.iso
Features
Incident Index Incident Description
Infra

- Server Provider Cluster specifications are no longer supported.
Device Manager

0OVvV0C-9641 New alarm: “Peripheral device is missing”. This alarm is applicable to peripheral devices
of the RXV80 Video Collaboration Bar and RXV100 Meeting Room solution including the
following: RXYCAMS50, RXVCAM10, RX10, RX15.

0OV0C-9275 Microsoft Teams SIP Gateway integration for supporting the following:
= Migrating TEAMS Compatible devices to Teams SIP Gateway
=  Monitor Teams SIP Gateway devices
= Configuration of Teams SIP Gateway devices

Security
OVOC-9474 Log4) 2 Support
OVOC-9656 New Oracle CPU patch January 2022 (manual procedure)
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Incident Index Incident Description

OVO0C-9700 and Update to EXIM & polkit OS packages

0OVvO0C-9771

Bug Fixes

Incident Index Incident Description

Management

0OV0C(C-9692 Several ARM alarms are missing during alarms forwarding.

OVO0C-9684 The OVOC Web interface processes slowly when a new device is added and OVOC
contains several thousand devices.

0OVO0C-9600 The upgrade operation failed due to insufficient storage under the Oracle partition.

0OV0C-9611 Call details data are missing in the OVOC Web interface when moving between correlated
calls.

0OVO0C-9396 In specific scenarios OVOC doesn’t recognize the software version of newly added
devices.

QoE

OVO0C-9789 TEAMS daily statistics summaries are missing.

0OV0C-9691 An incorrect device name is displayed in Call Correlation.

Known Limitations and Workarounds

Index Limitation and Workaround

1 Refer to the limitation in the document One Voice Operations Center Release Notes Ver. 8.0
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Oracle CPU Patch January 2022 Installation Procedure
After installing the 8.0.3000 fix, do the following to install the Oracle CPU Patch file:

1. Download Oracle Jan 2022 patch file and Opatch utility file from the Services Portal
https://services.audiocodes.com to your OVOC server machine:

e p{VER}_121020_Linux-x86-64.zip (Oracle security patch file)
e p6880880_122010_Linux-x86-64.zip
2. Copy both files to OVOC server under /home/acems
3. Make sure that updateOraSecPatch.pl exists in /ACEMS/versionFolder

4. Run the script “perl updateOraSecPatch.pl {patch version number}”. For Example, if the Oracle security
patch file is named “p33477199_121020_Linux-x86-64.zip”, run the script as follows:

perl updateOraSecPatch.pl 33477199

5. Make sure that the update completes successfully, then reboot the OVOC server.

Documentation

The following OVOC documentation has been updated:
= |OM

= Alarms Monitoring Guide

= Release Notes

= Northbound Integration Guide

Special Instructions
= (Clean Install is supported on all OVOC supported platforms
= Upgrade is supported from 7.4.xxx, 7.6.xxx, 7.8.xxx and 8.0.xxx versions on all supported OVOC platforms
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